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Overview 

This document provides a complete overview and user guide for Travelport Rapid 
Reprice on Galileo. 

A Desktop Add-on must be installed on the agency desktop. The functionality is 
available for agency users who have installed Galileo Desktop 2.05 and above, 
Focalpoint 3.5 and Smartpoint v2.2 and above. 

Travelport Rapid Reprice functionality is dependent upon airlines filing ATPCO 
Category 31 'voluntary changes' data. Travelport Product Management and Airline 
Account Managers continue to work with airlines on a global basis to ensure content 
in Travelport Rapid Reprice continues to increase to ensure as complete 
participation and usability as possible. 

Travelport GDS is also able to process SITA Category 31 'voluntary changes' data. 
The ability to process this data ensures that all airlines have the ability to participate 
in Travelport Rapid Reprice. 

Travelport Rapid Reprice will automatically calculate the new price for the 
'voluntary' (passenger requested) change of an Electronic Ticket on a Travelport 
Rapid Reprice participating carrier. Travelport Rapid Reprice uses historical data, 
current fares, and rules to re-price a revised itinerary. It will display results, 
including any additional collection, refunds and change or penalty fee amounts, to 
assist you to complete the exchange process through the application. 

The number of carriers who have agreed to file Category 31 data and therefore are 
participants in the Travelport Rapid Reprice Product continues to increase. Please 
refer to your Account Manager or ASK Travelport Answer ID 16438 for the latest list 
of airline participants. The list is also available on the Travelport Rapid Reprice tool. 

Travelport Rapid Reprice is able to process reissue transactions for multiple carrier 
itineraries and for itineraries where a marketing code share is on the itinerary, e.g. 
KL operated aircraft with an AF flight number. 

The application will automatically reprice and exchange the ticket in order for it to 
be ready for reissuance. The automated process will finish by offering to ticket or to 
save the reissue data and close the application. 

Installation Process 

The latest version of Travelport Rapid Reprice is available on the customer portal or 
through your Travelport account manager. 

Rapid Reprice is available as: 

1. Galileo Desktop 2.05 and above: 

a. Focalpoint: as a Companion option 

b. Viewpoint: as an Issue Docs option 

2. Smartpoint 2.4 and above: as a Tools option or using command #RR 
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Silent Installation of Rapid Reprice 

Silent installation functionality is added in executable (.exe) installer, so that users 
who require this type of install can do so by using the following instructions: 

• Copy the install, Travelport Rapid Reprice_lnstaller-lG_x.x.x.x.exe to the 
local machine 

• Ensure Galileo Desktop 2.05 or higher is loaded and Galileo Desktop is not 
currently running 

• Open a command window (Windows +R) and navigate to where you copied 
the above install to 

• Run this: "Travelport Rapid Reprice_lnstaller-lG_x.x.x.x.exe" /s /a /s 

Note: The only difference between EXE and MSI installer is that, EXE installer will 
also provide the silent installation facility. 

Please note the following when installing Rapid Reprice 

a. If Smartpoint is not installed and old Rapid Reprice is installed: new Rapid 
Reprice. msi will upgrade previous version of Rapid Reprice on Focalpoint and 
Viewpoint. 

b. If Smartpoint is not installed and old Rapid Reprice is not installed: new Rapid 
Reprice msi will install new Rapid Reprice on Focalpoint and Viewpoint. 

c. If Smartpoint is installed and old Rapid Reprice is installed: new Rapid Reprice 
msi will install new Rapid Reprice on Smartpoint and upgrade to new Rapid 
Reprice on Focalpoint and Viewpoint. 

d. If Smartpoint is installed and old Rapid Reprice is not installed: new Rapid 
Reprice msi will install new Rapid Reprice on Smartpoint, Focalpoint and 
Viewpoint. 

e. If new Rapid Reprice is installed on Focalpoint and Viewpoint, and Smartpoint is 
being installed at a later stage, Smartpoint will detect new Rapid Reprice and 
install the Tools item. 

Points to note: 

• Ensure Galileo Desktop is not running on your PC 

• Download the installation file onto your local PC 

• Open the file "save" and then and "Run" 

In Smartpoint, you will access Travelport Rapid Reprice from the tools menu or by 
making the entry #RR in the Smartpoint screen. 
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In / Out of Scope for Reprice Transactions for Rapid Reprice 

In Scope (Features Supported) 

New : Multiple reissues 

With this enhancement,RapidReprice will support Reissue of Reissue when all 
previous reissues including the first one were re-priced with all current fares or all 
historical fares and processed with Issue Now Option after installing version 3.1.0.7 

Other features 

• Automated reissue processing when a customer makes a voluntary change 
to their itinerary 

• Airline public and private fares (cat 15/25/35) distributed by ATPCO and SITA 

• 13 month historical database of public and private fares and rules, BSRs and 
ROEs 

• Utilizes pricing construction necessary for ticket reissue/refund transactions 
using same/current/historical fares and rules data 

• Applies to electronic tickets issued in the host system 

• Conjunction tickets 

• Tour tickets (IT) and bulk tickets (BT) as long as the ETKT is associated to the 
active booking file 

• Applies to Galileo agency users who use BSP reporting Booking Files that 
have been created on the Galileo system 

• Applies to tickets that are issued on participating carriers whose rules apply 
to the entire itinerary 

• Processes single and multiple carrier (interline and code share) itineraries 

• Applies to wholly unused and partially used tickets 

• Tickets with up to 4 PTC (Passenger Type Codes) 

• Booking Files with infants 

• Booking Files with unaccompanied minors 

• Tickets with up to 9 passengers 

• Multi-passenger reissue in the same transaction - same PTC or different PTC 

• Tickets with up to 16 air segments 

• Option to provide re-pricing results based on class of service booked, lowest 
applicable replacement fare or non-penalty replacement fares 

• Change fee collection as Tax, EMD-S or Other, e.g. outside the application 

• Exclude Economy Unbundled fares 

• Currency override 

• Full breakdown of results for all passengers or for each passenger 
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• Tax Breakdown for old and new ticket 

• Processes multi-currency transactions for all points of sale as long as the 
exchange is processed by the original ticketing agency, the currency code of 
the base fare is the same on both tickets or the EQV currency is the same on 
each ticket 

• Automated rebook 

• Optional ticket modifiers update 

• Waivers (filed by the airline via Travelport' s waiver table) 

• Open segments 

• Segment select 

• Airlines' no-show policies 

• Tickets with ticket designators and account codes 

• Application of taxes to the change fee if applicable 

• Option to allow for percentage off 

• Option to allow for flat rate off 

• Option to allow for plus up 

• FCPI codes G/A/P 

• EMD-S creation for Penalty Fees and Refundable Balances 

• In-voluntary changes for airlines subscribing to the waiver table or Altea 
eTicket Synchronizer 

Out-of-Scope (Features NOT Supported) 

Functionality nonsupported by Travelport Rapid Reprice, includes: 

• Automated reissue processing when an involuntary change is made to an 
itinerary 

• Tickets issued on non-participating carriers 

• Net remit tickets 

• G/ group Booking Files 

• Waitlisted Segments 

• Rapid Reprice processes private fares excluding private fares filed in ATPCO 
that have been marked up via APF or Net Fare manager or private fares 
loaded directly in APF 

• Round the world fares 

• Any previous reissue priced with a combination of current and historical 
fares 

• Any previous reissue not processed with version 3.1.0.7 or above 
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Validate the ETKT 

Travelport Rapid Reprice Exchange processing requires that a valid ETKT exists. The 
ETKT must be retrievable from the agency desktop. 

The ETKT must have a status of: 

• OPEN 

• ARPT 

• UNVL 

The ETKT may have been reissued previously but with Option Now and from 
versions 3.1.0.7. 

To allow subsequent reissues, each Reissue must be done with the Issue now Option 

Flight coupons can only be honored in sequence, and therefore you must perform 
Travelport Rapid Reprice on a ticket that has an OPEN/ARPT coupon following a 
USED coupon. 

The ETKT can either be: 

• Associated to the currently retrieved Booking File (where the itinerary will 
be changed and the new flights booked) 

• Not associated to the currently retrieved Booking File (where a totally new 
itinerary will be booked on a new Booking File) 

• In bookings with more than one active E-ticket open up Travelport Rapid 
Reprice and Select/De-select the relevant E-ticket number 

Launching Travelport Rapid Reprice 

Retrieve the booking. 

Make the desired changes to the itinerary. Cancel the segments that are no longer 
desired and book the desired flights without ending transaction . By doing this, you 
do not need to 'de-select' segments on the Travelport Rapid Reprice Exchange 
screen. 

This will facilitate the internal cancel and rebook process if the reissue results are 
accepted as the cancel and rebook will be automated. Some carriers also require 
the cancel/rebook to always take place in the same message. 

If the reissue results are not accepted, you can ignore and the original Booking File is 
not changed. 

Go to Tools - Travelport Rapid Reprice or #RR in Smartpoint. 
New Itinerary: 



1 


. 1PALATINI/HICHELLEM5 






1 


IB 3799 S 0&SEP MADDUB HK1 1559 
OPERATED BY IBERIA EXPRESS 


1725 


0* 


2 


IB 3791 S 22SEP DUBMAD HS1 lBm 
OPERATED BY IBERIA EXPRESS 


2130 


0 
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Original E ticket Record: 



TKT: 075 9991 91669S NAME: PAL AT I HI /MI CHE L L EMS 

ISSUED: 03HAR14 FOP : CHEQUE 

PSEUDO: 03QG PLATING CARRIER: IB ISO: IE IATA: 99999992 

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPM 

OPEN IB 3799 S 8SSEP KADDUB 1559 OK SH1EI2 1 

NVB8SSEP NVA9SSEP 
OPEN IB 3791 S 810CT DUBMAD 1S00 OK SL1EI2 2 

NVB810CT IWA810CT 

FARE EUR 2m.,m TAX 12 . SI UP TAX 16.42 ID TAX 4S . 36 XT 
TOTAL EUR 277.59 

22 NOEND/CHGS RESTRICT/NON REF/RESTRICTIOMS APPLY 

MAD IB DUB 151.66 IB MAD 121.6* MUC273.26EHD ROE8 . 7 
31S57 XT 8.5SOG3.7SQV44.eeYQ 
RLOC 1G 4F23GG 1A YHPEQ9 



To initiate Rapid Reprice enter #RR in Travelport Smartpoint or select from the tools 
dropdown menu. 



Rapid Reprice Exchange 



■39) Price as Best Buy in same cabin ■_• Price as booked ■_■ Price with no penalty 
Q Exclude Economy Unbundled Fares 
Passengerlnformation: 



NAME 


PASSENGER CODE 


TICKET NUMBER 


M PALATTNL-MICHELL 


ADT 


0759901916698 



Ticket Number 0759901916698 



Passenger Description must match PTC on original ticket 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



Description ADT -Adult 



□ Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 IB 3790 


S 


OS SEP 


MADDUB 


HK 


15:50 


-17:25 


0 IB 3791 


S 


22SEP 


DUBMAD 


HS 


18:00 


-21:30 



Change Fee 
Collection Method: 

Calculated Fares: 



NOther 



Public / Private Fares: 
Search only for: 



Pseudo: 



Account 



Public and Airline PrivateFares 



3GG 



Currency Override: 
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Select the Pricing Method 



Rapid Reprice Exchange X 



(#) Price as Best Buy in same cabin Q Price as booked Q Price with no penalty 
EH Exclude Economy Unbundled Fares 

* — * — * 



Re-prices at 




Re-prices in booked 




Re-prices at lowest 


lowest available 




class of service. 




available 


restricted fare in 




I.e. Booked in 'B' 




unrestricted fare 


the booked cabin 




class reprice in 'B'_ 







Four options are available for pricing. The selection is made with the use of a radio 
button. 

• 'Price as Best Buy in same cabin' (lowest available restricted fare). This 
option is the default. The reprice response will include any rebook 
information and segments will automatically be rebooked when proceeding. 

• 'Price as booked' (booked class of service). This option will quote the reprice 
exactly as the itinerary is booked. There must be a valid fare for the booking 
codes. 

• 'Price with no penalty' (lowest available unrestricted fare). The reprice will 
be calculated at the lowest unrestricted fare for the booked itinerary. The 
reprice response will indicate if flight segments need to be rebooked in a 
different booking code. 



1 Rapid Reprice Exchange 




X 






(#) Price as Best Buy in same cabin ( 


~) Price as booked 


■ * Price with no penalty 




3 Exclude Economy Unbundled Fares 







• Economy Unbundled Fares are very restrictive fares that customers may not 
want to purchase. This enables you to exclude those fares in a Rapid Reprice 
exchange transaction. It cannot be used with the "Price with no Penalty" 
option. When this radio button is used, the "Exclude Economy Unbundled 
Fares" tick box will be greyed out 

Note: The pricing method is always displayed in the status bar at the bottom of the 
Travelport Rapid Reprice first screen. 
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Change Fee 



Change Fee 








Collection Method: 


-Please S elect -^^^^^^^^^a 




Calculated Fares: 


-Please Select- 




Collect As TAX 




Public / Private Fares: 


Collect As EMD-5 
Other 





• Tax - Once this is selected, it is mandatory to add the tax code used by the 
airline. 

• EMD-S - It is the user's responsibility to verify that that the carrier is EMD 
ready for change fees. This can be verified in ASK Answer 43782. If the 
change fee is to be collected as an EMD-S, the user must select "Issue Now" 
when the option for ticketing appears. This is because the EMD-S is 
associated to the new ticket number and can therefore only be issued in 
conjunction with the new ticket. 

• Other - This option is selected when another method, other than TAX or 
EMD-S, will be used to collect the fee. This option is also used when a 
change fee is to be added manually by the agent to the new stored fare as a 
Q surcharge. When "Other" is selected, the Change Fee will only be 
displayed on the response screen. The Change Fee will not be processed by 
the application. 

Note: Each airline has strict rules regarding collection of change fees. Please check 
with the airline how they wish the change fee to be collected. 

If selecting EMD-S you must check if the airline is set up to process EMD-S before 
proceeding with Rapid Reprice. 

Selecting Segments 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 IB 3790 


5 


03 SEP 


MADDUB 


HK 


1.5:50 


-17:25 


0 IB 3791 


S 


22SEP 


DUBMAD 


HS 


1.3:00 


-21:30 



Each segment will have a green tick. You must untick any segments which are not to 
be used in the new itinerary. 

Selection/de-selection is required when there is a partially flown itinerary and the 
flown segments are still on the face of the Booking File, or when there are multiple 
filed fares/tickets in the Booking File, or new segments have been added while the 
old segments have not yet been deleted. 
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Calculated Fare 

If your agency has some special airline calculated fares there are three options to 
choose from: 

Discount amount beiore tax (FA) 
Discount wth percent (RP) 
faiei g&Sfr fare by flal aiftturtt (IF) 



• Discount fare amount before tax (FA) 

• Discount fare with percent (RP) 

• Increase fares by flat amount (IF) 
The default is blank. 

Private Fares 



Pubic /Pfivitfr Fftfti: 
5<afch wily for 

Pubic and Ar fcr.t PfivWtFM** t 

FUbbc Fares 



Pub be and Arfcne PTrvareFares 



You can choose from options on the drop-down menu. 

• Public and Airline Private Fares 

• Public Fares 

• Airline Private Fares 

You have the option to add an account code and also change the PCC. The default 
PCC is the PCC loaded in the PFAR field in your Agency Authority Table (A AT). Please 
refer to ASK Travelport 44744 for an explanation of the fare selection process when 
using these options. 

In order to access all private fares available to the user's organization, the user may 
have to change the PCC to the head office PCC in the 'Pseudo' field, as an airline 
normally distributes to the head office PCC. 

Private Fares will be processed as long as they are airline private fares, filed with 
ATPCO by participating carriers, and include Cat 31 data. 

Agency Private Fares created by the APF/NFM product will not be processed by 
Rapid Reprice. NFM/ APF fares that are based on an airline public or private fare will 
not be processed except in the rare occasion where they are exactly the same as the 
airline fare in all aspects, including the amount (no mark up to a selling level). 
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Passenger Type Code (PTC) Option 



Currently, when a lower fare is available for a specific PTC being presented for re- 
pricing, the system currently will return that lower fare. In some cases, it may be 
preferable to reprice the itinerary at the fare associated with the PTC for the 
passenger. 

This enhancement will provide an option for the Travelport Rapid Reprice user to 
force the system to return the PTC fare for the PTC used even if that fare is not the 
lowest fare for the passenger. 



Ticket Number 0759901916698 



Passenger Description must match FTC on original ticket 
Description 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



ADT - Adult 



□ Use PTC Only 



Participating Carriers 



The user can access the link to display a list of all participating airlines in Travelport 
Rapid Reprice. By selecting this option the user is directed to the most recent list in 
ASK Travelport. 



ASK Travelport 



TM 



^ ^ Apollo 



► Galileo 



Worldspan 



Which airlines participate in Travelport Rapid Reprice? 



nswer Id 16438 



Which airlines participate in Travelport Rapid Reprice 



The following 33 carriers are currently participating in Rapid Reprice. 



Currency Override 



This is an option currently only available to the Romanian Market. 



Currency Override: 
Currency Code: 



Click on Continue. The desktop application will collect the original issue data for 
each passenger from the ETRs and the new itinerary data. The reprice request is 
then sent to the Travelport Rapid Reprice engine for processing. 
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Travelport Rapid Reprice Results Screen 



Rapid Reprice Results 



ADT EUR 200.00 



ADT EUR 200.00 



Total Base / 
EQV Fare: 



Total Add-Collect: EUR NOADC 
Total Change Fee: EUR45.0O 



- 



i Change Fee OTHER 
Collection Method: 



PCC/Account Code: 3GG 



BEST BUY IN SAME CABIN 



Rebook Segments: 
Waiver Applied: 



Baggage 
Allowance: 



BAG 1 - NO FEE UPT036 LI/92 LCM 

BAG 2 - NO FEE CARRY ON HAND BAGGAGE ALLOWANCE 



EMBARGO - FOR BAGGAGE LIMITATIONS SEE 



BAGGAGE DISCOUNTS MAY APPLY BASED ON FREQUENT FLYER STATUS/ ONLINE CHECKIN/FORM OF PAYMENT/MILITARY/ETC. 



Receive From: jo| 

Keep Window on Top 



Travelport Rapid Reprice will apply the Category 31 Rules for the fare(s) on the 
original ticket, analyze the requested change and return the results. 

The Results that are displayed on this screen include: 

The original base fare (and EQV fare if applicable) 

The total taxes collected on the original ticket 

The new base fare 

The total of the taxes that apply to the new ticket 

Any Add-Collect or Refund Amount (the title of the field changes 
accordingly) 

In this example, the change fee, which will be collected as a Tax on the new 
ticket is shown as an Add-Collect amount. 

The amount of the change fee 

Method of collection of the change fee as indicated by the user on the 
request screen 

PCC and any applicable Account Code 
Pricing option as indicated by the user on the request screen 
Any rebook information that will be processed by the application 
The pricing request was set as "Price as Booked" so there is no rebook. 
Any waiver information 
Full Baggage Allowance information 

Complete details (for each passenger) can be displayed by clicking on the 
"Details" button. 
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Enter a "Receive From" value and click on "Continue". 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



ISSUE LATER 



The Travelport Rapid Reprice tool will respond with this pop-up. 

When this pop up appears the fare has been filed, historical notepads updated, the 
seats may have been changed, and the booking is ended and retrieved. This is 
important as once the "received from" and "continue" is clicked from the Results 
screen this accepts the results. 

If your agency needs to add any Ticket modifiers they can be added to this area in 
the same format. Here you also have the options to 'Issue Now' or 'Issue Later'. 

'Issue Now' indicates that the booking is ticketed automatically. 'Issue Later' will 
save the exchange data for ticket issuance later. 

If the change fee is to be collected on an EMD-S, the Issue now option needs to be 
selected as the EMD-S requires the ticket number of the reissued ticket. 

You may terminate the script by closing this box as there may be occasions where 
you use the tool only to obtain the fare. Once this box is closed, you will have a filed 
fare accurately calculated by Rapid Reprice. 

You can then make any adjustments to the fare using the FBU entries and then 
perform the exchange manually. 

Click 'Issue Now'. 



Even Exchange 



Exchange Screen Information: 



* EX * * TICKET FOR**: PALATINI/ MICH ELLEM S PSGR 1/1 

NEW FARE: EUR 200.00 EQUIW 

TX1: 0.00 7X2: 0.00 TX3: 0.00 TX4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

■07599019166981 ■. ■ -02 

COUPONS FOR TKT1:-12.. TKT2:-.... TKT3:-.... TKT4:-.... 
PD TAKES 1:-12.81.-UP2:-16.42.-JD 3:-3.78..-QV 4:44.00. -YQ 

PD TAXES 5\- :.6\' ■.. 7:- ■.. 3:- ■.. 

TTLVALUE:.EUR200.00.. BSR:- ORIG FOP:-CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES OTY DATE IATA CODE 

■ -MAD/MAD -DUB -03MAR14 -9999999 



ORIG FOP; 
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The even exchange screen is displayed. The original Form of payment is pre- 
populated, click "Continue" to proceed. 



Rapid Reprice 


X 


© TICKET N 


10DIFIERS UPC 


>AJED 



Click "OK". 



Rapid Reprice - Ticketing 


X 


© Ticket ha 


5 issued succe 


5sfully. 



The Travelport Rapid Reprice tool will close returning you to the booking. If you 
chose 'Issue Now' the ticket is issued. If 'Issue Later' had been chosen, enter TKP to 
manually issue the ticket. 

Enter: *HTE to look at the new ticket. 

The original ticket details are displayed and all the paid taxes. 

"Other" was the method used to collect the change fee so this will need to be 
collected outside of the Rapid Reprice process. 



«Back to Electronic Ticket List» 

TKT: 975 9901 916699 NAME : PAL AT I NI /MI CHE L L EMS 

ISSUED: 03MAR14 FOP: CHEQUE 

PSEUDO: ®3GG PLAT IMG CARRIER: IB ISO: IE IATA: 99999992 

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN 

OPEN IB 3799 S 8SSEP KADDUB 1559 OK SH1EI2 1 

NVB9SSEP NVA9SSEP 
OPEN IB 3791 S 22SEP DUBKAD 1899 OK S.1EI2 2 

NVB22SEP IWA22SEP 

FARE EUR 269.99 T AX 12 . SI UP TAX 16 .,42 J ID TAX 47 . 7S XT 
TOTAL EUR I NO AGCl 

NON REF/22 NOEND/CHGS /RE STRICT 



MAD IB DUB 151.66IB KAD121 . 69NUC273 . 26END ROE . 731S5 
7 XT PD3.7SQV PD44 . 99YQ 
EXCHANGED FOR: 975999191669S 

ORIGINAL ISSUE: 975999191669SDUB93KAR1499999992 
RLOC 1G 4F23GG 1A YHIPEQ9 
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Fare Guarantees in Travelport Rapid Reprice 

Travelport may consider ADM submissions for reissued tickets when the Rapid 
Reprice processing has been successful and a new ticket issued against Rapid 
Reprice fare results provided that: 

• The original ticket must be auto-priced by a Travelport GDS system or 
verified as auto-priced by a Travelport GDS system 

• The reissued ticket has been auto-priced by Rapid Reprice or verified as 
auto-priced by a Travelport GDS system 

• The reissued ticket has been issued against automated Rapid Reprice results 
and has not been subject to manual override or other modification 

Please refer to ASK Answer 9642 for a full explanation of Travelport' s Fare 
Guarantee policy. 

Public Fares 

The new public filed fare produced by Rapid Reprice will return an FCPI (Fare 
calculation pricing indicator) of "G" and the FCMI of 0 is returned to BSP in the RET 
file. 



FBI - Sl-2 15NOV12 36/AG 

PI FISH/ FEED ADT G GBP 993.00 

ADT LON XX JHB 790 . 23XX LON790 . 23NUC1530 . 56END ROE . 623254 
FARE GEP993.00 TOT GBP993 . 00 

* * * ADDITIONAL FEES MAY APPLY*SEE>F01 - 

51 FB-ELAPG3 B-2PC NB-10JAN NA-10JAN 

52 F3-SLAPG3 B-2PC NE-21JAN NA-21JAN 

NON REF/ CHANGE RESTRICTIONS APPLY/XX ONLY NOT END0RSA3LI 
T P01/S1-2/FEX1259901723218/CXX 
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Private Fares Pricing Modifiers 

The new filed fare produced by Rapid Reprice will return an FCPI (Fare calculation 
pricing indicator) of "A" and the FCMI (fare Calculation Mode indicator) of 0 is 
returned to BSP in the RET. 

FQl - Sl-2 AP 14NOV12 86 /AG 

PI EVANS /E DWARD ADT A GBP 491.00 

ADT LON ZZ DXB Q66 . 84 361 . 71ZZ LONQ35 . 01 
318 . 74NUC782 . 30ENDROE . 628254 
FAKE GBP491.00 TOT GBP491 . 00 

* * * ADDIT IONAL FEES MAY APPLY*SEE>F01 - 

51 FB-MLE1YGB1/UBS3 B-30K NB-01DEC NA-01DEC 

52 FB-M1L1YGB1/UBS3 3-30K NB-16DEC NA-16DEC 
NON-END/ SKYWARDS SAVER/ /VALID ON ZZ 

T P1/S1-2/FEX/CZZ 



Custom Pricing 



The new filed fare produced by Rapid Reprice will return an FCPI (Fare calculation 
pricing indicator) of "M" and return a FCMI of "1" to BSP in the RET. 



FQl - Sl-2 


AP 12DEC12 


8G/AG 


PI FISH/FRZE ADT 


H G3P 


394.00 


ADT LON XX JNB 313.5 6XX LON313 . 57NUC627 . 13END RCZ. 623 254 




FARE GBP3 94.Q0 TOT GBP394.00 






* * * ADDIT IONAL FEES MAY 


APPLY*SEE>F01* 




SI FB-SLNCGB 3-1PC 


NB-10JAN NA- 


10JAN 


S2 FB-SLNCGB 3-1PC 


NB-21 JAN NA- 


21JAN 


NON RE F/ CHANGE RESTRICTIONS APPLY/XX 


CNLY NOT ENECRSA3LE 




t pi/si-2/fh:x/cxx 







Note: In the case that a filed fare is returned and you manipulate prior to issuing 
ticket, e.g. add a service fee as TAX, the FCPI code will remain at "M". However the 
FCMI code will be "2" in the RET file. This will be the scenario if changes are made to 
baggage or Tax Fees and charges in an auto priced fare. 

• Upon fare filing and for research purposes, the historical remarks include 
the Pricing Option as indicated by the user on the request screen and are 
updated. Please see final chapter on Historical notepads. 

• Price as Best Buy (BB) 

• Price as Booked (FQ) 

• Price with No Penalty (PEO) 

• The Rapid Reprice Results that are stored in the history of the Booking File 
reflects the TAG information (which includes the FCI Indicator) for the 
transaction. More information in Last section of this user guide on 
"Historical fares" 



Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



19 



Galileo Rapid Reprice User Guide 



Fare Quote Validity 

When an auto-priced fare status is not ticketed by 23:59 local time of the CRT 
location where the fare was originally stored, the status indicator changes to: 

• European countries: "X" 

• Countries outside Europe: "1ST. It then changes to "X" after the LDT (Last 
Date to Ticket). This is based on the fare rule. 

• Exception: Ukraine expires to "X" after 3 days 



Refundable EMD-S 



Due to a Galileo host limitation, in the case of a refundable balance and an 
additional collection being produced, an EMD-S cannot be created for the 
refundable balance. 

A warning will be displayed and the agent will need to process the refund using 
other means. Rapid Reprice will go ahead and take payment for the additional 
collection and exchange the ticket. 

In the example below there is a refund of 725.00 but an additional collection for new 
taxes of 3.90. In this instance, the EMD-S for the 725.00 will not be processed. 

The amount in in the Refund Due field is the Net Refund amount (difference 
between the refund amount and the Add Collect). 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 









ADT GBP 850.00 


ADT GBP 125.00 


A Refund Due: 


GBP 721.10 





Total Change Fee: GBP 0.00 



ADT GBP 98.85 



ADT GBP 102.75 



^ h n n £ eFe f. - , COLLECT AS EMD-S 
Collection Method: 



Rapid Reprice - Warning 



BEST BUY IN SAME C 



A 



This exchange will result in Add collect and a Refundable Balance. 
Please process the Refundable Balance separately by contacting 
airline or using BSPIinkfor V-MPD/ACM 



BAGGAGE ALLOWAr 
ADT 
BA LHRIST IPC 

BAG 1 - NO FE E U l mjm.ujmwwnu u i muiLuiuuiun 

BAG 2 - 40.00 GBP UPTO50LB/23KG AND UPT081 LI/208 LCM 
MYTRIPANDMORE.COM/BAGGAGEDETAILSBA.BAGG 
BA ISTLHR IPC 



Receive From: jo 

Window on Top 



More details of the breakdown are in the Detail results screen. 
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Transaction Charge 

Rapid Reprice is a subscription product therefore charges for each successful 
transaction, a successful transaction is a result redisplayed back to the user detailing 
changed itinerary costs. It is still regarded as one transaction if there are multiple 
passengers or segments. 

Example 1 - Exchange process for family of 6 on a 6 sector itinerary. You run Rapid 
Reprice advising the passengers, they agree to the costs immediately and reissue the 
ticket. This is one transaction charge. 

Example 2 - Exchange process for 4 passengers on 4 segments journey. Passenger 
requests how much to reissue the ticket. You run Rapid Reprice and advise the 
passengers of the costs. One hour later the passenger calls to advise you to go 
ahead with the change, and you run Rapid Reprice once more. This will result in 2 
transaction charges. 

Example 3 - Customer calling to change the itinerary to different days, e.g. how 
much for the change to return on Monday or Tuesday or Wednesday, so the 
passenger wants to know the cost if he travels on 3 different itineraries. You run 
Rapid Reprice 3 times and give the passenger 3 pricing options. Passenger chooses 
the Monday so you run Rapid Reprice once more; this results in 4 transaction 
charges. 

Note: Some of the screen shots in the following examples may not reflect the 
current layout. For example the PTC option, currency override and unbundled fares 
option do not appear in many of the screen shots. This does not impact on the 
objective of any of the examples. 
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New Additional Collection Screen when the Credit Card is not masked 



When the credit card number is not masked by the system, the complete credit card 
number along with the 2-letter vendor code and the card's expiration date will now 
be displayed in the "ORIG FOP" box on the Additional Collection screen. 

A combination of AATand sign on profile settings is used to control who does and 
does not see the unmasked credit card numbers. Please speak with your agency 
manager (second level authorizer) if you wish to have your sign-on profile changed 
to turn masking off and benefit from the feature in Rapid Reprice. 

There will be a new tick box associated with a new statement "Use Original Form of 
Payment". When the user ticks the box, the credit card information from the 
original FOP credit card will be pre-populated in the Credit Card information section 
of the Additional Collection screen as shown in the following screen shot: 



Additional Collection 



Exchange Screen Information: 



: EX * * TICKET FOR**: REIS 5 U E/EM D PS G R 17 1 

NEW FARE: GBP 915.00 EQUIV;. 

TXL: 13,00 GBTX2: 0.00 TX3: 0.00 TX4: 0.00 
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 
■10599000193714 ■. ■ -02 

COUPONS FOR TKT1:.12.. TKT2;..... TKT3;..... TKT4:-.... 

PD TAXES 1;.L3.00.-GB 2;.23.30..UB 3;.3.80...DQ 4:7.20. ..FI 

PD TAXES 5;.1.00...XU 6:.58.00..YR 7:- ■.. 8;. ■.. 

TTLVALUE:.GBP405.20.. BSR;. ORIG FOP: AX37 10 100000000 

*QRIG ISSUE*: TICKET NUMBER ORG/DES QTY DATE IATA CODE 
■ -LHR/LHR .LON .Q7MAR14 .9999999 



AV37 10 10000000000/D 1 2 14.-4 54 5 56 



TOTAL AD D CO LLECT G B P 5 2 2 .80 
Z Use Original Credit Card FOP 
Form of Payment 1 





Amount 
Expiry Date: 








[credit Card 


522.3<. 


) 




Card Type Card Number 


MM 


YY 


Authorization 


AX 371010000000000 




12 


14 


454556 


Form of Payment 2 












| -None Selected- T J 


Amount 






_J 




Form of Payments 



--None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



522.80 
522.80 
0.00 
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New Additional Collection Screen when the Credit Card is masked 

If the original Credit Card FOP is masked by the system, the masked number will be 
shown in the "ORIG FOP" box on the Additional Collection screen. 

When the credit card is masked, the "Use Original Form of Payment" tick box option 
will not be available to the user and will be greyed out. 

The option will be disabled and the user will need to manually input the credit card 
details in the credit card section of the Additional Collection screen. 



Exchange Screen Information: 



EX "TICKET FOR"*: JAMES/REF PSGR 1 1 

NEW FARE: EUR 3804.00 EQUIV:-GBP 3154.00 

TX1: 23.30 YRTX2: 0.00 TX3: 0.00 TX4: 0.00 

*EXCH TICKET': TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

•10599022369003 •. • -02 

COUPONS FOR TKT1:-12.. TKT2:-.... TKT3:-.... TKT4:.... 
PD TAXES 1:3.90. .-DQ 2:7.30..FI 3:1.00..-XU 4:1. 50. . AY 
PD TAXES 5:-20.80.-US6:-3.00..0CA7:.4.20..-XY8:.238.20-XT 

TTL VALUE: -GBP2074. 40. BSR:> ORIG FOR AX3710195347320 

"ORIG ISSUE": TICKET NUMBER ORG/DES CITY DATE LATA CODE 

• • HEL/HEL LON 10MAR14 9999999 



AXXXXXXXXXXXX2004/D0614/A12345 



TOTAL ADD COLLECT 

□ Use Original Credit Card FOP 
Form of Payment 1 



Form of Payment 2 



-None Selected- 



Form of Payment 3 



-None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



1102.90 
1102.90 
0,00 



Airplus Credit Card 



When an Airplus Credit Card is used, additional Descriptive Billing Information (DBI) 
is required. The application will display the applicable fill-in format to be completed 
by the user as shown below. 

Only those fields required for the specific card number will be displayed. 

The numbers displayed next to each field are the minimum and maximum number 
of characters that will be accepted in that field. 



DBI AIRPLUS International Descriptive Billing 



Card Number : 





PK Personal ID 


(01/17) (B) : 


IK Account Number 


(01/17) (B) : 


AK Action Code 


(01/04) (B) : 


AE Accounting Unit 


(01/03) (B) : 


RZ Destination 


(01/08) (B) : 




122000201632463 
KS Cost Account Number (01/17) (B) 
PR Project Number (01/05) (B) 

DS Department Code (01/03) (B) 
AU Order Number f01/17) (B) 

BD File Date i07 07;i6j 



Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



23 



Galileo Rapid Reprice User Guide 



The 1G RR application will return the following confirmation screen and continue the 
exchange process. 



DBI AIRPLUS International Descriptive Billing 



PK Personal ID (01/17) (B] 

IK Account Number (01/17) (B] 

AK Action Code (01/04) (B) 

AE Acco u nti n g U n it (Ql/03) (B] 

RZ Destination (01/08) (B 



122000201632463 



TICKET MODIFIERS UPDATED 



JV17) (B) 

05) (B) 
03) (B) 
17) (B) 
(07/07) (B) 



XXX 
24FEB14 



Example 1: Even Exchange with no Penalty 

This is an example of an even exchange where there is no additional collection of 
fare and no change fee. No extra money is collected therefore it is an even 
exchange of nil value. 



1 


. 1TEST/JHR 




1 


. KL 1420 3 G1SEP BHXAMS HK1 0600 GS20 O* 


E MO 



In this example the passenger is ticketed for the above itinerary. The return sector is 
changed to one day later. 

1.1TEST/DHR 

1. KL 1429 1 02SEP BHXAMS HS1 9699 9S29 O 



When the Travelport Rapid Reprice application is launched, it defaults to the option 
"Price as Best Buy in same cabin". This will search for the best fare available in 
whichever cabin has been booked. In this example the option "Price as booked" has 
been chosen. 
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Rapid Reprice Exchange 



Price as Best Buy in same cabin (* Price as booked 
d Exclude Economy Unbundled Fares 

Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 


0 TE5T/JMR 


ADT 


0749902217275 



Ticket Number 0749902217275 



Passenger Description must match PTC on original ticket 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



Description ADT -Adult 



Use PTC Only 





FLIGHT CLA55 


DATE 


ROUTE 


STATU 5 


TIME 


0 KL 1420 J 


025EP 


BHXAM5 


HS 


06:00 -03:20 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Other 





Search only for: 


Pseudo: 


Account 




Public and Airline PrivateFares ▼ 


B6N 












Currency Override: 


Currency Code: 



The information is prepopulated from the existing ticket details. It is possible to 
select/de-select segments and passengers, which we will see in other examples in 
this document. This first screen functions as the driver which will determine: 

• What pricing entry to determine the fares to search for 

• How to collect the change fee -TAX/Other/EMD-S 

• Which PCC to access Airline Private Fares 

• If you need to "adjust" the fare (calculations) and add account codes 
In this example the collection method is 'Other'. 

Click "Continue" 
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Travelport Rapid Reprice™ Results screen: 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT GBP 435.00 



ADT GBP 69.01 



ADT GBP 435.00 



Total Add-Collect: QBP NOADC 
Total Change Fee: GBP 0.00 



ADT GBP 69.01 



I Change Fee OTHER 
Collection Method: 



PCOAccount Code: 



Rebook Segments: 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

KL BHXAMS 2 PC 
BAG 1 - NO FEE UPTO70 LB/32 KG AND UPT062U158LCM 
BAG 2 - NO FEE UPTO70LB/32KG AND UPT062LV158LCM 
MYTRIPAN D M O RE. CO M/B AG G AG ED ETAILS KL. B AG G 



Receive From: jq| 



Keep Window on Top 



You must add the "Received From" and click "Continue". It is also possible to view all 
the old and new ticket details and Tax breakdown by clicking on "Detail". 

There is no Change Fee. The previously selected Change Fee collection method is 
always displayed. 

If "Price as Best Buy in same cabin" had been chosen in the first screen, it would 
display the segments that will be rebooked by the application. 

If a Waiver Code was applied for the change, it would appear in the "Waiver 
Applied" box. 

Click "Continue". The following screen appears. 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



i 



ISSUE LATER 



"Issue Now" will issue the ticket. "Issue Later" will save the exchange data for 
issuance later. Click on "Issue Now". Modifiers can be added with a slash between 
each one, e.g. FCK/Z0. 
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The exchange screen is displayed, the information can be checked and the original 
form of payments can be added if missing. 



Even Exchange 



Exchange Screen Information: 



*EX **TTCKET FOR**: TE5T/JMR PSGR 1/1 

NEW FARE: GBP 435.00 EQUIV:- 

731: 0.00 TX2: 0.00 TX3: 0.00 TX4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TTCKET NUMBER NO. CPNS 

■074990 2 2 17 21 51 ■. ■ -01 

COUPONS FOR TKH:1... TKT2:-.... TKT3:-.... TKT4:-.... 

PD TAXES 1:-26.QQ.-GB 2:-12.01.-UB 3:-31.00.-YR 4:- -.. 

PD TAXES 5> ..7: -..Be ... 

nLVALUE:-GBP435.00.. BSR:- ORIG FOP:-CK 

*ORIG ISSUE*: TTCKET NUMBER ORG/DES OTY DATE IATA CODE 
■ -BhWAMS -LON -10MAR14 -9123456 



ORIG FOP: 




Add "FOP" Click on "Continue". 



Rapid Reprice 


X 


© TTCKET M 

1 


ODIFIERSUP 


DATED 

I 



Click on OK and the system will return to the Smartpoint screen. The ticket has been 
issued. 
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Enter: *HTE to view the new electronic ticket. 



{{Back to Electronic Ticket List» 

TKT : 874 9902 217276 NAME : TEST/JrtR 

ISSUED: 10MR14 FOP: CHEQUE 

PSEUDO: 8B6N PLATING CARRIER: KL ISO: GB IATA: 91234566 

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN 

OPEN KL 1429 1 82SEP BHXAKS 868® OK DFFHQB 1 

FARE GBP 435.^0 TAX 26.88GB TAX 12.81UB TAX 31 .00YR 
TOTAL GiBP MO ADC 
NONENDORSABLE 

BHX KL AMS 712 . 39NUC712 . 39ENDROE . 618616 
EXCHANGED FOR: 8749982217275 

ORIGINAL ISSUE: 8749982217275 LON18KAR14912345G6 
RLOC 1G 5S1HWS 1A 6PCAOE 



Note the Total: NO ADC. 



Example 2: Exchange with Additional Collection and a Change Fee Collected 
as an "XP" Tax (Issue Later) 



This booking for Passenger GARCIA was booked and ticketed for the following dates. 
The return date has been changed date for a day earlier. The original "S" class was 
not available, so an upgrade in the fare is required. 



1 


1 GARCIA/ 1 AMMS 










1 


IB 3791 S 195 EP D LIB MAD HK1 1S00 
OPERATED BY IBERIA EXPRESS 


2130 


0* 


E 


FR 


2 


IB 3799 S 22SEP MADDUB HK1 1550 
OPERATED BY IBERIA EXPRESS 


1725 


0* 


E 


HO 



New itinerary: 



1 . 1 GARCIA/ J AMMS 

1. IB 3791 S 195EP DUB MAD HK1 1S98 2130 O* E FR 

OP ERATED BY IBERIA EXPRESS 

2. IB 379S | *' 2 lSEP] ^DDLB hSl 1558 1725 O E SL 



OPERATED BY IBERIA EXPRESS 



The return is now booked in "M" class and "Price as Booked" has been selected. The 
Travelport Rapid Reprice Tool is looking for the Fare in the Class booked, and the 
change fee will be collected as an "XP" Tax. 
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Rapid Reprice Exchange 



~) Price as Best Buy in same cabin 
B Exclude Economy Unbundled Faref 


a Price as booked 


Price with no penalty 






Passenger Information: 




NAME PASSENGER CODE 


TICKET NUMBER 




M GARCIA/JAN MS ADT 


0759901916696 





Ticket Number 0759901916696 



Passenger Description must match PTC on original ticket 
Description ADT - Adult 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



□ Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 IB 3791 


S 


19 SEP 


DUBMAD 


HK 


18:00 


-21:30 


0 IB 3790 


M 


21SEP 


MADDUB 


HS 


15:50 


-17:25 



Change Fee 
Collection Method: 

Calculated Fares: 

Public/' Private Fares: 
Search onlyfor: 



Collect As TAX 



Public and Airline PrivateFares ^ 



Currency Override: 
Currency Code: 



Enter Tax Code: 



:<P 



Pseudo: 



Account 



3GG 



In this example the change fee method is collected as Tax. If this is the option 
selected it is mandatory to add the tax code. 

It is your responsibility to ensure you have the correct tax code applied, as required 
by the airline whose ticket is being exchanged. 

You have selected "Collect as Tax" applying the tax code XP. The Results screen has 
indicated this. The total collection is listed as is the change fee. The total will 
include the change fee and the additional amount for the new ticket. 
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The "Details" screen shows both the old ticket data and the new ticket data. 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT EUR 178.00 



ADT EUR 237.00 



Total Add-Collect: £UR 103.42 



Total Change Fee: EUR 45.00 



ADT EUR 130.01 



^ h M n £ eFe f. 4 u , COLLECT AS TAX 
Collection Method: 



PCC/Account Code: 3GG 



Rebook Segments: 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

IB DUBMAD IPC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPT062LL158LCM 
BAG 2 - 60.00 EUR UPTO50LB/23KG AND UPT062LL158LCM 
MYTRIPANDMORE.COM/BAGGAGEDETAILSIB.BAGG 

IB MADDUB IPC 



II 



Receive From: 




Click on 'Tax breakdown" to see the old and new tax details. The new details 
include the EUR 45.00 change fee. 



Tax 


Breakdown 








X 


Old Ticket Taxes: 


New Ticket Taxes: 








Paid Taxes: 






Tax Code 


Amount 




Tax Code 


Amount 






JD 


16.42 




JD 


16.42 






OG 


0.58 




QV 








QV 


3.78 




UP 


12.81 






UP 


12.81 




YQ 


52.00 






YQ 


52.00 










Refund Taxes: 




New Taxes: 






Tax Code 


Amount 




Tax Code 


Amount 






OG 


0.58 




XP 


45.00 
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Click on 'View Original Ticket" to reveal all original ticket details. 



Original Ticket Information 



Passenger Information: 



Name 


Ticket Number 




GARCIA/JAN MS 


0759901916696 || 



Original Ticket Information: 



TKT: 075 990 1 9 16696 NAME: GARQA'JAN M S 
ISSUED: 03MAR14 FOP:CHEQUE 

PSEUDO:03GG PLATING CARRIER: IB ISO: IE IATA: 9999999 2 
USE CRFLT CLS DATE BRDOFF TIME ST F/B FARE CPN 
OPEN IB 3791 S 19SEP DUBMAD 1S00 OK SL1IE2 1 

NVB19SEP NVA19SEP 
OPEN IB 3790 S 22 SEP MADDUB 1550 OK SL1IE2 2 

NVB22SEP NVA22SEP 

FARE EUR 173.00 TAX 12 .SI UP TAX 16.42 J D TAX 56.36 XT 
TOTAL EUR 263.59 

22 NOEND/'CHGS RESTRICT/NON REF/RESTRICTTO N S APPLY 
DUB IB MAD 121.60 IB DUB 121.60 NUC243.20END ROE0.7 



Close all optional "boxes "to return to the Results screen. 



Note: When no new taxes apply, any refundable tax amounts will be subtracted 
from any Add Collect amount that is due. 

• Fare Difference - EUR 237.00 - EUR 178.00 = EUR 59.00 

• Plus EUR 45.00 Change Fee Collected as XP Tax = EUR 104.00 

• Refund of TAX .58c 

When the "Received From" value is added and you click "OK", the Issue Now or Issue 
Later Prompt is displayed. 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



i 
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Click "Issue Later". 



Exchange Screen Information: 



'EX "TICKET FOR": GARCIA/JAN MS PSGR 1/ 1 

NEW FARE: EUR 237.00 EQUIV:- 

TX1: 45.00 XPTX2: 0.00 TX3: 0.00 TX4: 0.00 

*EXCH TICKET': TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

■07599019166966 •. ■ 02 

COUPONS FOR TKT1:12.. TKT2:-.... TKT3:-.... TKT4:..... 
PD TAXES 1:.12.81.-UP 2:16.42.JD 3;.3.78...QV 4;. 52.00. YQ 

PD TAXES 5:- •..7:. -..8:- •.. 

TTL VALUE: EUR178. 58.. BSR> ORIG FOR.CK 

«ORIG ISSUE': TICKET NUMBER ORG/DES CITY DATE LATA CODE 

• DUB/DUB DUB ■03MAR14 9999999 



TOTAL ADD COLLECT EUR 103.42 
Use Original Credit Card FOP 
Form of Payment 1 



Cash 



Form of Payment 2 



--None Selected- 



Form of Payment 3 



--None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



Amount 103.42 



103.42 
103.42 
0.00 



COhfTINUE ■ CANCEL 



The Additional Collection screen is displayed and you can select the method of 
payment. Click on "Continue". 



The pop-up "Ticket modifiers have been updated" appears. Click "OK". 



Rapid Reprice 


X 


© TICKET N 


10DIFIERS UPC 


1ATED 



The following pop-up is displayed which informs you that the exchange process has 
been completed and saved successfully. The file fare has been updated. 

It is your responsibility to issue the ticket. 



Rapid Reprice - Exchange 


X 


Exchange process has be 


en completed 


and saved successfully. 



1 


1 GARCIA/ J AMMS 






1 


IB 3791 S 19SEP DUB MAD HK1 1800 
OPERATED BY IBERIA EXPRESS 


2130 


O* 


2 


IB 3790 H 21SEP MADDUB HK1 1550 
OPERATED BY IBERIA EXPRESS 


1725 


O* 
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The filed fare is prepared and the manual ticket issue entry is carried out by you. 



ISSUED: 93KAR14 FOP : CASH/CHEQUE 

^SEUDO: 93GG PLATING CARRIER: IB ISO: IE IATA : 99999992 

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CRN 

OPEN IB 3791 S 19SEP DUBMAD 1806 OK SL1IE2 1 

NVB19SEP NVA195EP 
OPEN IB 3799 H 21SEP MADDUB 1559 OK ML1IE2 2 

NVB21SEP NVA21SEP 



ARE EUR 237.99 TAX 12 . SI UP TAX 72.29 XT TAX 
CHGS/RESTRICT/21NOEND/CHGS 



[TOTAL EUR 193. 42A 
NUN U\z\-/Tl NOb 



45.99 XP 



}UB IB HAD 121.69IB DUB292 . 22NUC323 . S2END ROE.731S5 
7 XT PD16.42JD PD3.7BQV PD52 ..06YQ 
XC HANGED FOR: 9759991916696 

URIGIimL ISSUE : 6759991916696DUB93KAR1499999992 
ILOC 16 3ZPFFI 1A YFQ45V 



HMPR 



975E9991916697 6AR CIA /HANKS 5S.42A 45.99 1.99 FS 



The new ticket is issued. 

Note: On the reissued ticket the additional collection is 58.42 and the change fee 
45.00 collected as a tax. 
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Example 3: Reissue Multiple Passengers with a Change Fee as EMD-S 

Once it has been determined that the ticket is eligible for a Travelport Rapid Reprice 
exchange, changes may be made to the existing itinerary or book a new itinerary for 
the passenger. It is not advisable to end the booking, as the passenger may decide 
not to change the booking. 



Original Itinerary: 



1 . 1TESTANN/ANNMS 2 . 1TEST/ JANEMS 
1- AY 3126 N 015 EP LHRHEL HK2 6739 
2. AY S31 N 07SEP HELLHR HK2 6899 


1220 
9919 


0* 
0* 


@2/llSEP 






New Itinerary 






1 . 1 T E S T ANN/ ANNMS 2 . 1TEST/ JANEMS 

1. AY 3126 N 01SEP LHRHEL HK2 0730 

2. AY S31 N 11SEP HELLHR HS2 6S99 


1220 
9919 


0* 

0 



When the Travelport Rapid Reprice application is launched, check that the revised 
itinerary is eligible for Travelport Rapid Reprice. If the criteria are not met, error 
messages will be displayed. 
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The Travelport Rapid Reprice Exchange Screen is displayed below, including all 
passengers and all segments using the option "Price as booked" and with penalty 
collection via an EMD-S. 



Rapid Reprice Exchange 



■ "■ Price as Best Buy in same cabin 
ED Exclude Economy Unbundled Fares 


■ Price as booked 


0 Price with no penalty 


Passenger Information: 




NAME PASSENGER CODE 


TICKET NUMBER 




0 TESTANN/ANNM5 ADT 
0 TEST/JAN EMS ADT 


LO 5990 2217279 
1059902217280 





Ti cket Number 10 5990 2 2 17279 



Passenger Description must match PTC on original ticket 
Description ADT -Adult 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 AY 3126 


T 


01SEP 


LHRHEL 


HK 


07:30 


-12:20 


0 AY 331 


T 


11SEP 


HELLHR 


HS 


03:00 


-09:10 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Collect As EMD-S 



Search onlyfor: 




Pseudo: 


Account 




Public and Airline PrivateFares ▼ 




E6N 


: 












Currency Override: 


Currency Code: 




REFRESH 




CONTINUE^ 


CANCEL 
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Click "Continue" and the Results screen is displayed: 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT GBP 480.00 



ADT GBP 223.00 



ADT GBP 480.00 



A Total Add-Collect: (jpp 5/70 



Total Change Fee: GBP 82.00 



ADT GBP 228.70 



Change Fee COLLECT AS EMD-S 

Collection Method: 



PCCAccount Code: B6N 

Rebook Segments: 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 
AY LHRHEL IPC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPT062LH58LCM 
BAG 2 - 33.20 GBP UPTO50LB/23KG AND UPT062U/158LCM 
MYTRIPANDMORE.COM/BAGGAGEDETAILSAY.BAGG 
AY HELLHR IPC 



Keep Window on Top 



There is an additional collection of GBP5.70, and a change fee of GBP82.00. This is 
the combined amount. 



Click on "Detail" to view each individual ticket details. 



Rapid Reprice Results (Per Passenger) 



NAM E PAS 5 EN GER CODE TICKET NUMBER 

TESTAN N/AN N M 5 ADT 1059902217279 

TEST/JAN EMS ADT LO 5990 2 2 17 230 



Passenger 1 of 2 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 

Base / EQV Fare: 

Tax: 

B5.R: 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVAOId: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 







GBP 2.85 





Total Change Fee: GBP4L.00 


1 


KT£-L e \,.^. COLLECT AS EMD-S 





ADT GBP 240.00 



ADT GBP 240.00 



ADT GBP ILL. 50 



ADTGBPLL4.35 



IPC + IPC 
LPC - LPC 



TVA2GB -TVA2GB 
TVA2GB -TVA2GB 



LON AY HEL 196.52 AY LON L96.52 NUC393.04END ROE0.6L06 
LON AY HEL 196.52AY LON196.52NUC393.04END ROE.6L06L6 



CHNG EUR50/REF RESTR 

NON-REFUNDABLE/CHNG EUR50/REF RESTR 240.00 GBP 



Tax Breakdown 



Old Ticket Taxes: 



New Ticket Taxes: 
Paid Taxes: 



Tax Code 


Amount 






Tax Code 


Amount 




DQ 


3.90 






DQ 


3.90 




FI 


7.30 






FI 


7.30 




GB 


13.00 






GB 


13.00 




UB 


28.30 






UB 


2S.30 






1.00 






:<U 


1.00 




YR 


58.00 






YR 


58.00 





Refund Taxes: 



Tax Code 


Amount 


UB 


2.85 
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When you close the "Detail" screen, the "Results" screen remains open. 
You must complete the "Received From" field. 
Click "Continue". 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 

r 



ISSUE NOW 



ISSUE LATER 



The system prompts "Issue Now" or "Issue Later". In this screen you can add a 
ticket modifier if and when required. If no ticket modifer is required, this field is left 
blank. 

EMD-S will only work with the "Issue Now" option as a ticket will need to have been 
generated in order to create the EMD-S. 

In this example we choose "Issue Now" with no ticket modifier. Travelport Rapid 
Reprice proceeds with the exchange. 



Exchange Screen Information: 



TOTAL ADD COLLECT GBP 2.35 



EX **T1CKET FOR* * : [TESTAN N/ AN N \ 1 5| PSGR 1/1 

NEW FARE: GB P 240.00 EQUW:- 

TXL: 2.85 UB~V x2: 0.00 TX3: 0.00 TX4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

■10599022172793 ■. ■ .02 

COUPONS FOR TKT1;.12.. TKT2;..... TKT3;..... TKT4;..... 
PD TAXES 1:.13.00.-GB 2;.23.30..UB 3:-3.90..-DQ 4:-7.30..-R 

PD TAXES 5:1.00...XU 6;.58.00..VR 7:- ■.. ft- 

TTLVALUE:.GBP240.00.. BSR;. ORIG FOP:-CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES CTTY DATE IATA CODE 
■ 'LHR/LHR 'LON .10MAR14 .9123456 



Use Original Credit Card FOP 
Form of Payment 1 




Form of Payment 2 



-None Selected- 



Form of Payment 3 



-None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



2.35 
2.35 
0.00 



The next screen shows the additional collection for the first passenger. 
Verify the original form of payment and click "Continue". 
The "Ticket Modifiers Updated" pop-up is displayed. 
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Click "OK" and the Additional Collection sceen for the second passenger is displayed. 



Additional Collection 



Exchange Screen Information: 



¥ EX ^TICKET FOR M: TEST/JAN EM S| P5.GR 1/1 

.NEW FARE; gbp 240.00 equiv;. 

|DC1: 2,35 UB| tXZ: 0.00 TX3: 0.00 1X4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CRN 5 

■L0599022L72804 ■. ■ .02 

COUPONS FOR TKT1:.12.. TKT2;..... TKT3;..... TKT4;..... 
PD TAXES 1:-13.00.-GB 2:-28.30..UB 3:-3.90..-DQ4:-7.30..-FI 

PD TAXES 5:-1.00..-XU 6:.58.00..YR ?:■ S;. 

TTL VALUE: .GBP240 .00.. BSR;. ORIG FOP;.CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES OTV' DATE IATA CODE 

■ -LHR/LHR ION 10MAR14 .9123456 



TOTAL ADD COLLECT 



] Use Original Credit 
Form of Payment 1 




Form of Payment 2 



--None Selected- 



Form of Payment 3 



-None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



2.S5 
2.35 
0.00 



Verify the original form of payment and click "Continue". 
The 'Ticket Modifiers Updated" pop-up is displayed. 



Rapid Reprice - Ticketing 


X 


© Ticket ha 


5 issued succe 


ssfully. 



Click "OK". 
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As the ticket has been issued, the EMD-S for the change fee for the first passenger is 
opened up. This pre-populates the mandatory related ticket number. 



Create SVC Segment 



Passenger Detail 



NAME 


PASSENGER CODE 


OLD TICKET NUMBER 


NEW TICKET NUMBER 


0 TESTANN/ANN... 


ADT 


1059902217279 


1059902217231 


0 TEST/JAN EMS 


ADT 


1059902217280 


1059902217282 



SVC Segment Detail 

Name: TESTANN/ANN IV 
Carrier: 



PTC: ADT 



Departure |_h|pi 



Date: L2 SEP 

EMD Type: llTnfFT flMFNHMFNT FFF I 



RFTCode: □ 
RF1 Sub Code: 
Amount in Local Currency: 



992 



CODE LOOKUP 



994 
993 



98F 



Host Command: 0 5 VCAYEK1 LH Rl 2 S EP-N l/D/99 2 /TICKET AM EN D M ENT FEE/4 1 .00 



When the Reason for Isssuance Code Sub code is filled in the box, the EMD-S type 
will automatically populate with the corresponding name of the EMD-S type. This 
EMD-S type box is a "free-form" field and which may be edited. 

If there is more than one passenger in the PNR, like in this example,the application 
will automatically apply the same RFI Sub Code that is entered by the user to each 
passenger on the PNR. 

The application will also create the Host Command SVC segment with the data 
supplied on this screen. 

Click "OK". 



Rapid Reprice - EMD Issue 



Penalty Fee Amount 



Name: 


TESTANN/ANNMS 


Related Ticket Number: 


105990221728L 


Tax Code: 




Tax Amount: 


(*> Amount 


COMM: 0.00 




Percentage 


Other Modifiers: 













Orig FOP: 
FOP Details: 



GBP4L00 

CK 



Use Original Credit Card FOP 
G Credit Card 

Card Type: Card Number: 



Expiry Date: 
MM: YV: 

□ □ 



Authorization 
Code: 



Cheque/Check 
$ Cash 
G Other 



NONE S ELECTED - 



Host Command: 



EM D tfS M3/TC10 5990 2217 28 L/ZA0 .00/FS 
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Fill out the remarks (optional) and the form of payment. There are many options to 
pay with, such as orignal form of payment, check, cash, credit/debit card with 
authorisation codes. Click "Other" to display more options, including AGT NON REF, 
MS and Invoice. 

The first passenger pays with cash. Click "OK" 



Success - EMD Issue 




Click "OK" and the second passenger process begins. The system applies the same 
RFI su code as the first passenger and allows an editable area for Tax codes and 
amount, when applicable. 

The EMD-S Issue screen will be displayed for each passenger on the PNR and the 
EMD-S will be issued for each, one after the other. 



Rapid Reprice - EMD Issue 



Penalty Fee Amount 



Name: TEST/JAN EMS 

Related Ticket Number: 1059902217282 

Tax Code: | 
Tax Amount: 



Orig FOP: 
FOP Details: 



GBP 41.00 
CK 



Use Original Credit Card FOP 
Credit Card 

Card Type: Card Number: 



COMM: 0.00 



Other Modifiers: 



Amount 
Percentage 



Cheque Check 
• Cash 
Other 



NONE SELECTED-- 



Host Command: 



EMDL'SM4/K1059902217282/7A0.00/FS 



Expiry Date: Authorization 
MM: YY: Code: 



The second passenger also pays for the change fee with Cash. 
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When the user clicks "OK" the SVC segment as shown in the "Host Command" box 
will automatically be appended to the PNR as shown. 



1 . 1 T E S TANN/ANNMS 2.1TEST/ JANEMS 

1. AV 3126 T 01SEP LHRLHEL HK2 0730 1220 0* E V£> 

2. AY 831 T 115EF HELLHR HK2 0888 8918 Q* E TH 

3. SVC AY HI1 LHR 12SEP- - D/992/TICKET AMENDMENT FEE/MM- TESTANN 
/ANNMS/1859999981315C1/41 . WGBP 

4. SVC AY HI1 LHR 12SEP - - D/992/TICKET AMENDMENT FEE/NM- TEST/ JA 
NEMS/1859999981328C1/41 . 88/GBP 



*ALL ■ *P ■ *FOP ■ *TD ■ *FF ■ *VL ■ *SI ■ *HT1 ■ *HTE 



*EDML 



ErtDL - ELECTRONIC HI5CELLANEOU5 DOCUMENT LIST 

1. AY 1859999981315 - TESTANN/ANN'-'S 

I 18KAR14 164222 Z 

2. AY 1859999981328 - TEST/JANEMS 
I 18MAR14 165135 Z 



The tickets are issued and also the EMD-S for the change fee value. 



Success - EMD Issue 


X 


© EMD I: 


isued successf 


ully 



There is still a pop up for EMD-S issued successfully, when you click on OK. 



The following is displayed. 



Rapid Reprice - Delete SVC segment 








X 


SVC SEGMENT DETAILS: 


SEGNO. CARRIER STATUS DATE 


CITY 


RFI CODE/SUBCODE 


EMD INFORMATION 




□ [|3 AY HI 12SEP 

□ 04 AY HI 12SEP 


LHR 
LHR 


D/992 
D/992 


TICKET AMENDMENT FEE./NM-TESTANN/ANNMS/1059999901315C1/41.00/GBP 
TICKET AMENDMENT FEE,/NM-TEST/JANEMS..1059999901320Q/41.00/GBP 




0 REFRESH I 






DELETE EXIT 









*PI 




*EDML 



After the EMD-S is issued, you may want to clean up the PNR by removing the SVC 
segments from the itinerary. The default is that all Seg Nos will be unticked. The 
user can select segments that they want to remain on the PNR, then click on the 
"Delete" button to remove any SVC segments that include a check mark in the tick 
box next to the segment. 

If you need to retain all of the SVC segments on the PNR, you will need to click on 
"EXIT" on the "Delete SVC Segment screen. 
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When the "Delete" button is pushed, the following confirmation screen will be 
displayed. The user will click on "continue" to proceed with the exchange process. 



Delete SVC Segment - Confirmation X 



Proceed to delete selected segments. 



| CONTINUE j 


1 CANCEL 




■ 



Example 4: Exchange resulting in a Refundable Amount and New Taxes 
(there is NO EMD creation for the Refundable Amount) 

This example demonstrates an exchange resulting in a refundable amount due back 
to the customer but also there are new Taxes to be collected. 



Original Itinerary: 



1 . 1LEREY/JEAMK5 
















1. BA 27S7 Y eiAUG 


bodl™ 


HK1 


1825 


1959 


0* 


E 


FR 


2. BA 27S6 Y 97AUG 


LGWBOD 


HK1 


9719 


9945 


0* 


E 


TH 


New Itinerary: 


l.lLEREY/JEANMS 
















1. BA 2737 Y 91AUG 


BODLGW 


HK1 


1925 


1959 


0* 


E 


FR 


2. BA 1393 Y G9AUG 


MAMLHR 


H51 


1495 


1595 


0 


E 


5A 


3. BA 278S Y €9AUG 


LGWBOD 


HS1 


1S59 


2120 


0 


E 


SA 



Whenever new taxes apply to the new itinerary, an add collect must be processed 
for those taxes first, before any refund can be processed. This is currently the way 
Galileo handles these scenarios. 

Due to a current Galileo host limitation, whenever an Add Collect is due, the EMD-S 
creation for the refundable amount will not take place and a warning message will 
be displayed advising the user to use other means to process the refund. 

In this example, the customer is changing to the lowest applicable class. There is 
also a change of airport which may result in different tax amounts. There is a lower 
fare available than the price of his original ticket which was ticketed in full Y. 
Additional taxes apply. 

Tickets involving multiple currencies can be exchanged as long as there is no change 
to the currency of the country of origin and the exchange takes place in the same 
currency as original issue. 

"Price as Best Buy in same cabin" and with a penalty collection method of "Other". 
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When clicking "Continue", the Results screen is displayed, showing a refund is due. 



Rapid Reprice Exchange 



■a- Price as Best Buy in same cabin • • Price as booked 
Q Exclude Economy Unbundled Fares 

Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 


0 LEREY/JEANMS 


ADT 


L2599019L6679 



Ti cket Number 1 2 5990 L9 L6679 



Passenger Description must match PTC on original ticket 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



Description 


ADT 


-Adult 






□ Use PTC Only 


FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 


0 BA2787 


Y 


01 AUG 


BODLGW 


HK 


LO:25 -L0:50 


0 BA1393 


V 


09 AUG 


MANLHR 


HS 


L4:05 -15:05 


0 BA 2788 


V 


09 AUG 


LGWBOD 


HS 


13:50-21:20 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



iOther 





Search only for: 


Pseudo: 


Account 






Public and Airline PrivateFares ▼ 


3GG 
















Currency Override: 



Currency Code: 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT EUR 625.00 



ADT EUR 4 23 .00 



EUR 155.81 



Total Change Fee: EUR0.00 



ADT EUR LOS. 59 



ADT EUR 151.78 



Change Fee OTHER 
'. : i : "• ' '*:hc 



PCC/Account Code: 3GG 



BEST BUY IN SAME CABIN 



Rebook Segments: QiL 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

BA BODLGW LPC 
BAG 1 - NO FEE UPTQ50LB/23KG AND UPTOfil LI/208 LCM 
BAG 2 - 50.00 EUR U PTO 50 LB/23 KG AND U PT081 LI/208 LCM 
MYTRIPAN DMO RE. CO M/B AG GAG ED ETAILS BA. BAG G 

BA MANBOD LPC 



Receive From: jq| 

Keep Window on Top 



Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



43 



Galileo Rapid Reprice User Guide 



The difference in price Old ticket EUR625.00 and new EUR 423.00 refund due is EUR 
202.00. However as there is an increase in tax as the passenger is using different 
airports. The increase in tax is EUR46.19. 



In the Detail screen, there is a breakdown of how the Nett Refund amount of 155.81 
(the financial impact to the customer) was obtained. 



Rapid Reprice Results (Per Passenger) 



PAS S EN GER CODE TICKET NUMB ER 



LEREY/JEANMS ADT 



Passenger L of 1 
Priced As: 



BEST BUY IN SAME CABIN 



Net Refund Due: 
Total Refund: 



PCC/Account Code: 
Waiver Applied: 


3GG 






Total Add Collect: 


EUR46.20 




Total Change Fee: 


EUR 0.00 


Rebook Segments: 


OIL 


Change Fee 
Collection Method: 


OTHER 




Old Ticket 


New Ticket 




Base/ EQV Fare: 


ADT EUR 625.00 


ADT EUR 423.00 




Tax:: 


ADT EUR 105.59 


ADT EUR 151.78 


1 TAX BREAKDOWN 


ESR: 




1 





Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 



IPC - IPC - IPC 



YV3W + YV3W 

LV1WO - YV3W - YV3W 



Fare Construction Old: E0 D BA LON 426.99 BA BOD 426.99 NUCS53.9SEND ROE0.73L357 

Fare Construction New: B QD B A LON S4.71/-MAN BA LONBA BOD 492.53NUC577.29ENDROE.73LS57 



NVB/NVAOId: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



01AUG14/01AUG14 



NON-REFUNDABLE 'NONREF '-VLW/'BA ONLY 62.00 EUR 



As mentioned previously, the additional collection of EURO 46.20 must be processed 
first. The Refund of EUR 202.01 will need to be processed using other means as the 
EMD-S will not be created in this instance. 

These two transactions together will produce a Nett Refund of EUR155.81. 

The Nett Refund Due is the difference between the refund and additional collection. 
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In the "Tax Breakdown" screen the new taxes are displayed: 



Tax 


Breakdown 












X 


Old Ticket Taxes: 




New Ticket Taxes: 










Paid Taxes: 








Tax Code 


Amount 






Tax Code 


Amount 








FR 


11.96 






FR 


11.96 








GB 


15.79 






GB 


15.78 








LZ 


1.13 






LZ 


1.13 








QX 


5.80 






QX 


5.80 








UB 


14.91 






UB 


14.91 








■ Q 


56.00 






YQ 


56.00 






Refund Taxes: 






New Taxes: 








Tax Code 


Amount 




Tax Code 


Amount 






GB 


0.01 




FR 


0.80 














UB 


17.40 














Y'Q 


23.00 
















| j close j | 



Close out of Tax and Details. 



At Continue a prompt appears that a refund is due and that the agent can process 
this separately by contacting the airline or using BSP link. 



Rapid Reprice - Warning 



This exchange will result in Add collect and a Refundable Balance. 
Please process the Refundable Balance separately by contacting 
airline or using BSPIinkfor V-MPD/ACM 



At "Continue", you are prompted to confirm the automated rebook of the segments 
when new booking codes are required for the new fare. 



Rapid Reprice 
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Once the segments are rebooked you receive the Issue Now or Issue later. 



Exchange Issue Confirmation X 



Please proceed for Exchange 
Ticketing Modifiers: 




You can continue using the same process as previous examples. 



Example 5: Exchange with an Equivalent Amount resulting in a Refundable 
Amount and New Tax (there is NO EMD-S creation for the Refundable 
Amount) 



This example is for a booking which was booked and ticketed in the Euro zone, but 
for a departure in the UK. The reissue MUST be performed in the same currency as 
the original ticket. 

The fare is quoted in GBP with a EURO Equivalent currency. We also use the change 
fee method of 'Other'. 

Original Itinerary: 



1 












: 


VS 601 Y 02 DUN 


lhr:nb 


HK1 


2199 


4*9995 0* 


2 


V5 662 Y 971 UN 


:nblhr 


HK1 


201S 


4*9635 0* 
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The date change is for 4 days later which will result in a Lower fare due to the 
minimum stay restrictions on the ticket. 



Rapid Reprice Exchange 



Price as Best Buy in same cabin 
O Exclude Economy Unbundled Fares 


[J Price as booked 


O Price with no penalty 


Passenger Information: 




NAME PASSENGER CODE 


TICKET NUMBER 




0 STEIN/JIM MR ADT 


932990L9L66E3 





Ti cket Number 93 2990 L9 L6683 



Passenger Description must match PTC on original ticket 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



Description ADT -Adult 



Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 VS601 


Y 


02JUN 


LHRJNB 


HK 


21:00 


-09:05 


0 VS602 


V 


11JUN 


JNBLHR 


HS 


20:L0 


-06:35 



Change Fee 
Collection Method: 

Calculated Fares: 



Public / Private Fares: 
Search only for: 



Other 



Pseudo: 



Account 



Public and Airline PrivateFares T 



3GG 



Currency Override: 
Currency Code: 




We have selected "Other" as the collection method, if there are any additional 
charges to be collected. It is your responsibility to ensure you are collecting any 
additional payments as per the airline's instruction. If "Other" is selected as the 
method of collection, it is not collected by Travelport Rapid Reprice. 
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As "Price as Best Buy in same cabin" has been selected, Travelport Rapid Reprice 
advises it will rebook the segments in the lower class. 



Rapid Reprice Results 



Total Base / 
EQVFare: 



Baggage 
Allowance: 



ADT GBP 1520.00 /EQV: EU R 1347 .00 ^ ADT GBP 473 .00 /EQV: EUR 575 .00 > Refu n d D u e : 



EUR 1272 S4 



Total Change Fee: EUR 0.00 



ADT EUR 479.34 



ADT EUR 479 .00 



Change Fee OTHER 
Collection Method: 



PCQAcco u nt Co d e: 3 g G 



BEST BUY IN SAME CABIN 



Rebook Segments: qix/02X 
Waiver Applied: 



BAG GAGE ALLOWANCE 
ADT 

VS LHRJNB IPC 
BAG L - NO FEE UPTO50LB/23KG AND UPTQ81LLV203LCM 
BAG 2 - 65.00 GBP UPTQ50LB/23KG AND U PTOS L LI/203 LCM 
MYTRIPAN DMO RE. CO M/B AG GAG ED ETAILS VS . B AG G 

VS JNBLHR IPC 



Receive From: jq 



Keep Window on Top 



Note: The Amounts are in GBP followed by the equivalent amounts in EUR. Also 
rebook segments 1 and 2 in X class. Refund Due: EURO 1272.84. 

Detail screen: 



Rapid Rep nee Results (Per Passenger) 



NAME 

STEIN/JIM MR 



PASSENGER CODE 
ADT 



TICKET NUMBER 
9329901916633 



Net Refund Due: 
Total Refund: 
Total Add Collect: 
Total Change Fee: 
Change Fee 
Collection Method: 


EUR 1272.84 




EUR 1273.06 




EUR 0.22 


1 


EUR 0.00 


1 


OTHER 


1 



Passenger 1 of 1 
Priced As: 

PCQAccount Code: 
Waiver Applied: 
Rebook Segments: 

Base / EQV Fare: 

Tax 

BSR; 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NvAOId: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



BEST BUY IN SAME CABIN 



01X'O2X 



ADT GBP tL520,OOl /EQV: EU R 1347 .00 ADT G B P |473.0q /EQV: EUR 575.00 
ADT E U R 479 .34 ADT EU R 479 .00 

|l, 2146 59] 



IPC + IPC 
IPC - IPC 



Y2 - Y2 
XLGB - XLGB 



LON VS JNB 1244.64 VS LON 1244.64 NUC24S9.2SEND RQE0.610S 
LON VS JNB 337.31VS LON337.31NUC774.62END ROE.610616 



02JUN14 - 11JUN14 /02JUN14 - UJUN14 



NON-REFUNDABLE 'NONEND PEN- LITE S -PPh 575.00 EUR 



Tax Breakdown 



Old Ticket Taxes: 



New Ticket Taxes: 
Paid Taxes: 



Tax Code 


Amount 






Tax Code 


Amount 




EV 


L06 






EV 


1.06 




GB 


103.25 






GB 


103.21 




UB 


43.29 






UB 


43.27 




UM 


L46 






UM 


1.46 




WC 


12.57 






WC 


12.57 




YQ 


290.32 






YO 


290.20 




Refund Taxes: 






New Taxes: 






Tax Code 


Amount 




Tax Code 


Amount 


GB 


0.04 




EV 


0.02 


UB 


0.02 




UM 


0.02 


•to. 


0.12 




WC 


0.18 


ZA 


0., 


J3 
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The conversion was processed as follows: 

The difference between the old base fare in currency of country of commencement 
of travel (GBP1520.00) and new base fare in currency of country of commencement 
of travel (GBP473.00) = GBP1047.00. 

The amount was converted into the currency of country of payment (EUR) using 
current BSR) = 1047.00*1.1214659= 1271.75. 

This was then rounded up, as per rounding unit for EUR currency, to EUR1272.00. 

In addition to this, we also have 1.06c of taxes to be refunded, producing a total 
refund of EUR1273.06. 

We also have additional tax of .22c. 

Producing the total refund due of EUR1272.84. 

Click "Continue". 



Rapid Reprice - Warning X 



A This exchange will result in Add collect and a Refundable Balance. 
Please process the Refundable Balance separately by contacting 
airline or using BSPIink for V-MPD/ACM 



Continue |H =x z 



Exchange Issue Confirmation X 



Please proceed for Exchange 
Ticketing Modifiers: 




Click "Issue Now". 

When Issue Now is selected, the Travelport Rapid Reprice engine checks that all data 
is correct to issue the ticket. 
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Once the "Ticket modifiers are updated" screen appears, click OK. 



Rapid Reprice - Refund 


X 


A This exchange will result in 
If carrier is not EMD ready, 
separately by contacting a 


a Refundable 
please process 
Nine or use BS 


Balance of EUR 1273.04. 
the Refundable Balance 
PlinkforV-MPDorACM 



Clicking "OK" ends the Rapid Reprice process and you will have to manually process 
the refund to the Value of EUR1273.04. 

I932E9981916671 5TEIN/3ANK5 8 ■ 88A 5.85 1.68 F5I 

Example 6: Exchange Different PTC with Additional Collection and Change 
Fee collected as Other 

The following booking is for two passengers, an adult and a child. 

1 . 1 STEWART /MIGELMR 2 . 1 S TWE ART / J ANEM5 * P- C67 

1. TP 436 S 12SEP LISORY HK2 6655 1828 Q* 

2, TP 447 5 175EF 0RYLI5 HK2 S755 Q* 



The passengers change the return date: 



1 


1STEHART/NIGELHR 


2.15 TWE ART / JANE VS * P- C8 7 






1 


TP 436 S 12SEP 


LISORY HK2 0655 1020 0* 


E 


FR 


2 


TP 447 B 195EP 


ORYLIS HS2 0630 8755 0 


E 


FR 



There is an additional collection due to a change to a higher class and also a change 
fee. 
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The passengers need to change the return date, but the existing class is unavailable, 
so they need to upgrade to B class. There is also a change fee for the adult and 
child. 



Rapid Reprice Exchange 



(#) Price as Best Buy in same cabin CD Price as booked 
CH Exclude Economy Unbundled Fares 

Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 


■Si STEWART/NIG ELM R 1 


ADT 


047990L9L67L6 


53 STWEART/J AN EM S 


ADT 


047990L9L67L7 



Ti cket Number 047990 L9 L6716 



Passenger Description must match PTC on original ticket 
Description ADT - Adult 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



□ Use PTC Only 



FLIGHT CLASS 

0 TP 436 S 
0 TP 447 B 



DATE 

L2SEP 
19 SEP 



ROUTE STATUS 

IISORY HK 
ORYUS HS 



TIME 

06:55 -L0:20 
06:30 -07:55 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



-Please Select- 





Search only for: 




Pseudo: 


Account 




Public and Airline PrivateFares ▼ 




3GG 














Currency Override: 




Currency Code: 
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Rapid Reprice Exchange 



(*) Price as Best Buy in same cabin O Price as booked 
Q Exclude Economy Unbundled Fares 

Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 


0 STEWART/NIG ELM R 


ADT 


0479901916716 


STWEART/J AN EM S 


ADT 


0479901916717 









Ticket Number 0479901916717 



Passenger Description must match PTC on original ticket 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



Description 



2" ] Use PTC Only 



. CNN - Accompanied Child 



FLIGHT CLAS ALL " Accom P an iea Passenger 

SPA -Accompanied Spouse 
0 TP 436 S ADT -Adult 
0 TP447 B ADR -Adult Resident 

CMR - Adult Resident with Companion 
BNN - Adult with Age Restriction 
CMA - Adult with Companion 
ADD -Adult with Discount 
ADV - Advocate 

ANN -Age Restricted Companion 
AGT - Agent 

ADN - Agent Discount AD50N1 
ADA - Agent Discount AD75N1 
UDN - Agent Discount UD50N1 
UDA - Agent Discount UD75N1 
ZAB -Agents Discount ADN1N2 SIT A 
ZAA - Agents Discount ADNIN1 SUA 
BUD - Airline Buddy Standby 
AST - Airline Staff Standby 
APA - Airpass Adult 
APC - Airpass Child 
API - Airpass Infant 
APS - Airpass Infant with Seat 
ASF - Air-Sea Fare 

AEP - Assistant of Member of European F 
BAG - Baggage | 



5 -10:20 
60 -07:55 



Change Fee 
Collection Method 

Calculated Fares: 



Public / Private Fan 
Search only for: 



Public and Airlir 



Currency Override: 
Currency Code: 



Account 



Currently when a segment is changed, the Filed Fare that was used for the original 
ticket becomes inactive (I) and Galileo Rapid Reprice is unable to display the correct 
PTC and therefore defaults to ADT. You must manually change it back to the original 
PTC. 

The Passenger Type must match the PTC on the original ticket for each passenger. 

If the Filed Fare has been deleted because of changes to the Booking File, you must 
adjust the PTC from the ADT default and change it to the applicable PTC for the 
passenger, as shown in the following example. 

Click on the Name of the second passenger until you see the ticket matching the 
ticket number in the box. 

Click in to the description and type "C" this will bring all the passenger type codes 
starting with the letter "C". 
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CNN is listed first so it can be clicked to select this passenger type. 



Rapid Rep rite Exchange 



Price as Best Buy in same cabin Price as booked (J Price with no penalty 

□ Exclude Economy Unbundled Fares 



Passenger Information: 



NAME 


PASSENGER CODE 


TICKET NUMBER 


0 STEWART/NIG ELM R 


ADT 


0479901916716 


M SWEART/JANEMS 


ADT 


0479901916717 









Ticket Number 



0479901916717 



Passenger Description must match PTC on original ticket 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



Description 


c 


J Use PTC Only 






CNN -Accompanied Child 







FLIGHT CLAS 

0 TP 436 5 
0 TP 447 B 



Change Fee 
Collection Method 

Calculated Fares: 

Public / Private Fan 
Search onlyfor: 



Public and Airlir 



Currency Override: 
Currency Code: 



SPA - Accompanied Spouse 
ADT -Adult 
ADR - Adult Resident 
CMR - Adult Resident with Companion 
BNN - Adult with Age Restriction 
CMA -Adult with Companion 
ADD - Adult with Discount 
ADV - Advocate 

ANN -Age Restricted Companion 
AGT - Agent 

ADN - Agent Discount AD50N1 

ADA - Agent Discount AD75N1 

UDN - Agent Discount UD50N1 

UDA - Agent Discount UD75N1 

ZAB -Agents Discount ADN1N2 STTA 

ZAA- Agents Discount ADNIN1 STTA 

BUD - Airline Buddy Standby 

AST -Airline Staff Standby 

APA - Airpass Adult 

APC - Airpass Child 

API - Airpass Infant 

APS - Airpass Infant with Seat 

ASF - Air-Sea Fare 

AEP - Assistant of Member of European F 
BAG - Baggage |_ 



5 -10:20 
0 -07:55 





Account 
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Rapid Reprice Exchange 



Q Price as Best Buy in same cabin @ Price as booked 
C] Exclude Economy Unbundled Fares 

Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 


NEW PASSENGER CODE 


0 STEWART/NIG ELM R 


ADT 


047990L9167L6 






0 STWEART/'J AN EM S 


ADT 


047990L9167L7 


CNN 















Ticket Number 0479901916717 



Passenger Description must match PTC on original ticket 
Description CNN -Accompanied Child 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



Use PTC Only 





FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 TP 436 


S 


12SEP 


LISORY 


HK 


06:55 


-10:20 


0 TP 447 


B 


19 SEP 


ORYLIS 


HS 


06:30 


-07:55 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Other 





Search only for: 


Pseudo: 


Account 




Public and Airline PrivateFares ▼ 


3GG t 












Currency Override: 


Currency Code: 



Note: Under Passenger type it relates to ADT and on the right it is recognizing CNN 
as the New Passenger Type code. 

When other than an ADT PTC is included in the request, the following prompt is 
displayed: 



Rapid Reprice 



You have selected a non-ADT PTC code. Please read the resulting 
Mm fare rules to confirm that the passenger qualifies forthe returned 
fares with respect to age and accompanied travel requirements. Click 
OK to continue. 



This is not an error, but an alert to ensure you are aware that this is a non-adult PTC 
and that rules should be read regarding the age requirements. 

The rates below include the Old and New ticket price for ADT and CNN. 
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Results Screen: 



Rapid Reprice Results 



Total Base / 
EQVFare: 



Baggage 
Allowance: 



ADT EUR 453,00 
CNN EUR 340.00 



ADT EUR 123.66 
CNN EURL28.66 



ADT EUR 526.00 
CNN EUR 395.00 







Tota 1 Ad d -Co 1 1 e ct: EUR 128 jDO 


1 






Total Change Fee: EUR 120.00 









ADT EUR 1.28,66 
CNN EUR L2S.66 



+ Change Fee OTHER 
Collection Method: 



PCQAccount Code: 3GG 

Rebook Segments: 
Waiver Applied: 



BAG GAGE ALLOWANCE 
ADT 
TP LISQRY IPC 
BAG I - NO FEE UPTO50LB/23KG AND UPTQ62LJ/15SLCM 
BAG 2 - 50.00 EUR UPTO70LB/32KG AND UPT062U/15SLCM 
MYTRIPAN DMO RE. CO M/BAG GAG ED ETAILSTP. BAG G 
TP ORYLIS LPC 



Keep Window on Top 



Travelport Rapid Reprice recalculates the new fare for the Adult and Child fare and 
calculates the total add collect. The total change fee includes the Adult change fee 
and the Child discounted change fee if it is applicable. 



Rapid Reprice Results (Per Passenger) 



NAME 


PASSENGER CODE 


TICKET NUMBER 


NEW PASSENGER CODE 


1 STEWART/NIGELMR 


ADT 






STWEART/JANEMS 


ADT 


0479901916717 


CNN 







EUR 73.00 





Passenger 1 of 2 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 

Base / EQV Fare: 

Tax 

BSR 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 
Total Change Fee: 
Change Fee 
Collection Method: 

New Ticket 



EUR 73.00 
EUR 60.00 | 



OTHER 



ADT EUR 453.00 
ADT EUR 128.66 



ADT EUR 526.00 



ADT EUR 128.66 



IPC - IPC 
IPC - IPC 



SEUROPFR - SEUROPFR 
SEUROPFR - BEUROPFR 



Fare Construction Old: |j S T p PAR 309.48 TP LIS 309.48 NUC618.96END ROE0.731857 
Fare Construction New: 



LIS TP PAR309.48TP LIS403.54NUC713.02END ROE.73185 



NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



12SEP14 - 17SEP14 / 12SEP14 - 17SEP14 
12SEP14 / 12SEP14 

CHNG PEN/FARE RESTR APPLY/NO NREF 

NON-REFUNDABLE/CHNG PEN/FARE RESTR APPLY 526.00 EUR 



VIEW ORIGINAL TICKET 



Click on "Detail" to see individual passenger breakdown of the fare. Then "Close" to 
return to results screen. 
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Click on the child ticket number or name to see the breakdown of the fare. You can 
see that the child additional collection amount is displayed. 



NAME 


PASSENGER CODE 


TICKET NUMBER 


NEW PASSENGER CODE 


STEWART/NIGELMR 


ADT 


0479901916716 




STWEART/JANEMS 


ADT 


0479901916717 


CNN 





Passenger 2 of 2 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 

Base / EQV Fare: 

Tax: 

BSR 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 
Total Change Fee: [~ 
Change Fee 
Collection Method: 







EUR 55.00 





CNN EUR 340.00 



CNN EUR 395.00 



CNN EUR 128.66 



CNN EUR 128.66 



IPC - IPC 
IPC - IPC 



SEUROPFR/CH - SEUROPFR/CH 
SEUROPFRCH - BEUROPFRCH 



LIS TP PAR 232.11 TP LIS 232.11 NUC464.22END ROE0.731857 



LIS TP PAR 232.11TP LIS306.41NUC538.52END ROE.73185 



12SEP14 - 17SEP14 /12SEP14 - 17SEP14 
12SEP14/12SEP14 



CHNG PEN/FARE RESTR APPLY/NONREF 

NON-REFUNDABLE/CHNG PEN/FARE RESTR APPLY 526.00 EUR 



Click "Close" to return to the results screen. 

Click "Continue", Travelport Rapid Reprice will prepare to issue the tickets for the 
adult and child. 

The 'Issue Now' or 'Issue Later' prompt appears and we choose' Issue Now'. 
This moves on to the Additional Collection screen for the first passenger. 



Exchange Screen Information: 



EX "TICKET FOR'* J STEWART NIGELMR I PSGR 1/1 

NEW FARE: EUR 526.00 EQUIV;. 

TX1: 0.00 TX2: 0.00 TX3: 0.00 TX4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

•04799019167165 •. • -02 

COUPONS FOR TKT1:42.. TKT2:-.... TKT3x... TKT4:-.... 
PD TAXES 1:4.03..-PT 2:9.18.. •YP3:-17.11..FR4:1.13...IZ 

PD TAXES 5:11.21..QX 6;.86.00.YQ 7;. 8:- 

TTL VALUE: EUR453.00.. BSR;. ORIG FOP:-CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES CITY DATE LATA CODE 

• -LIS/LIS DUB -05MAR14 9999999 



TOTAL ADD COLLECT EUR 73.00 
□ Use Original Credit Card FOP 
Form of Payment 1 



Cash 



Form of Payment 2 



--None Selected- 



Form of Payment 3 



-None Selected- 



Amount 



73.00 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



73.00 
73.00 
0,00 



COhTTINUE ■ CANCEL 



Accept the Form of payment. 
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Click "Continue" to bring up the second Passenger. 



Additional Collect! 



Exchange Screen Information: 



'EX 'TICKET FOR*: STWEART/J AN E M S I PSGR 1/1 

NEW FARE: EUR ' jyb.uu L^UIV:- f. 

7X1: 0.00 TX2: 0.00 TX3: 0.00 TX4: 0.00 
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CRN S 
■04799019167176 ■. ■ -02 

COUPONS FOR TKT1:-12.. TKT2:-.... TKT3:-.... TKT4:-.... 

PD TAXES 1:4.03. ..FT 2:-9.18..-YP3:-17.11.-FR4.:-1.13..-IZ 

PD TAXES 5:-11.21.-QX6>86.00.-YQ7:- ■.. 8::- ■.. 

mVALUE;.EUR340.00.. BSR;. ORIG FOP;.CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES QTV DATE IATA CODE 
■ ■ LIS/LIS .DUB .05MAR14 .9999999 



TOTAL ADD COLLECT EUR 55.00 



□ Use Original Credit Card FOP 
Form of Payment 1 



Form of Payment 2 



--None Selected- 



Form of Payments 



-None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



55.00 
55.00 
0.00 



The default Form of payment is Cash click "Continue" if this is the same method. 





Rapid Reprice - Ticketing 


x 


© Ticket ha 


s issued succe 


ssfully. 



We have issued the ticket but don't forget it is your responsibility to collect the 
change fee as a separate process as you have chosen "Other" as the method to 
collect the change fee. 



Example 7: Exchange with Multiple Filed Fares 

In this example the passenger has changed the return date of the Trans-Atlantic 
sector. The return was to be the 1 st November and it's now changed to the 2 nd 
November. The first ticket record is the transatlantic sectors 1 and 4 and second 
Ticket record is the internal US sectors 2 and 3. 

Display the Ticket records to ensure the status is "OPEN". 



Original Itinerary: 



1 


1 JOHNSON/MI KEMR 














1 


DL 39 Q 120CT LHRATL 


HK1 


0930 


1409 


O* 


E 


5U 


2 


DL 7 K 160CT AT L MIA 


MCI 


0735 


0929 


O* 


E 


TH 


3 


DL 566 K 220CT MIAATL 


HO 


1130 


132S 


O* 


E 


WE 


4 


DL 26 Q 01NOV ATLLHR 


HK1 


1S35 


4*0705 


O* 


E 


SA/5U 
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New Itinerary: 



1. 


1 JOHNSON/MI K EMR 














1. 


DL 39 Q 120CT LHRATL 


HK1 


9939 


1489 


0* 


E 


5U 


2. 


DL 7 K 160CT AT L MI A 


HK1 


9735 


9929 


0* 


E 


TH 


3. 


DL 566 K 220CT HI AAT L 


HK1 


1130 


132S 


0* 


E 


WE 


4. 


DL 20 Q 92NOV ATLLHR 


HS1 


1735 


4*0795 


0 


E 







NAME 


TICKET NUMBER 


>*TEB01 ■ 


H OH N SON /MI K EMR 


0069902217375 


>*TE002- 


I OH N SON/ MI K EMR 


0069902217376 



We start the Rapid Reprice Process. 



This itinerary is to be priced as "Price as Best Buy in same cabin". To ensure the 
system quotes the Best Buy in same cabin for ONLY sectors 1 and 4, it is necessary to 
de-select sectors 2-3. 

We also need to de-select the ticket that we do not require, in the Passenger 
Information field. 



Rapid Reprice Exchange 



0 Price as Best Buy in same cabin (*■ Price as booked 
l~~l Exclude Economy Unbundled Fares 

Passenger Information: 



~ Price with no penalty 



NAME PASSENGER CODE TICKET NUMBER 

0 JQHNSQN/MIKEMR ADT 0069902217375 
□ JOHNSON/MIKEMR ADT 0069902217376 



Ti cket Number 006990 2 2 1737 5 



Passenger Description must match PTC on original ticket 
Description ADT - Adult 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 DL39 


Q 


L20CT 


LHRATL 


HK 


09:30 


-14:09 


□ DL7 


X 


16 OCT 


ATLMIA 


HK 


07:35 


-09:29 


□ DL566 


X 


2.2 OCT 


MIAATL 


HK 


11:30 


-13:28 


□ DL 20 


Q 


02NOV 


ATLLHR 


HS 


17:35 


-07:05 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Collect As TAX 



Enter Tax Code: 





Search only for: 




Pseudo: 


Account 




Public and Airline PrivateFares ▼ 




B6N 














Currency Override: 




Currency Code: 
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Results Screen: 



Rapid Reprice Results 



Total Ease ./ 
EQV Fare: 



Baggage 
Allowance: 



-DT GBP 555.00 



-DT GBP 55" 35 



ADT GBP 555.00 



Total Add -Co Meet: GBP 103.60 



Total Change Fee: GBP 100.00 



-DT Z-Z--H 15 



> Change Fee COLLECT AS TAX 

Collection Method: 



PCQAccount Code: B6N 

Rebook Segments: 
Waiver Applied: 



BAG GAGE ALLOWANCE 
ADT 
DL LHRATL IPC 
BAG 1 - NO FEE UPTO50LB/23KG AND U PT062 Ufl 58 LCM 
BAG 2 - 58.00 GBP UFO 50 LB/23 KG AND UPT06 2 LI/158 LCM 
MYTRIPAN DMO RE. CO M/B AG GAG ED ETAILS D L. B AG G 
DL ATLLHR IPC 



Receive From: jo| 

|~| Keep Window on Top 



Rapid Reprice Results (Per Passenger) 



NAME 

JOHNSON/MIKE MR 



PASSENGER CODE 
ADT 



TICKET NUMBER 
0069902217375 



Passenger 1 of 1 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 

Base / EQV Fare: 

Ta> 

BSR 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 
Total Change Fee: 
Change Fee 
Collection Method: 



GBP 103.60 



GBP 0.40 
GBP 104.00 
GBP 100.00 
COLLECT AS TAX 



ADT GBP 555.00 



-DT GBP 357.65 



New Ticket 
ADT GBP 555.00 
ADT GBP 461.25 



IPC - IPC 
IPC ♦ IPC 



QKWPXUK - QKWPXUK 
QKWCS0GB - QKWCSOGB 



LON DL ATL 454.45 DL LON 454.45 NUC908.90END ROE0.61061 
LON DL ATL M/TT LON M/TT ENDROE.610616 

|l20C114 + 01NOV14 / 120CT14 + 01NOV14 
120CT14 - 02NOV14 / 120CT14 - 02NOV14 



NON ENDOFARE RSTR COULD APPLY 



NONREF NON ENDO FARE RSTR COULD APPLY 



Tax Breakdown 



Old Ticket Taxes: 



New Ticket Taxes: 
Paid Taxes: 



Tax Code 


Amount 






Tax Code 


Amount 




AY 


1.50 






M 


1.50 




GB 


69.00 






G B 


69.00 




UB 


39.75 






UB 


39.75 




US 


21.20 






US 


20.80 




■~ 


3.00 






KA 


3.00 




XF 


2.70 






XF 


2.70 





Tax Code 


Amount 


US 


0.40 



Tax Code 


Amount 


UB 


4.00 


XP 


100.00 
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Click on "Details" and 'Tax Breakdown" to view details of the Additional collection. 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



I 



Click "Issue Now". 



Exchange Screen Information: 



EX "TICKET FOR**: JOHNSON/MIKEMR PSGR 1/1 

NEW FARE: GBP 555.00 EQUIV:- 

TX1: 4.00 UBTX2: 100.00 XPTX3: 0.00 TX4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

•00699022173754 •• • -02 

COUPONS FOR TKT1:12.. TKT2:-.... TKT3:-.... TKT4:-.... 
PD TAXES 1:.69.00.-GB 2:-39.75..UB 3:1.50.. -AY 4;.20.80.'US 
PD TAXES 5:-3.00..-XA 6:4.20.. -XY 7:3.30..-YC 8: 215.70 XT 

TTL VALUE:-GBP555.40.. BSR:- ORIG FORCK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES CTTY DATE IATA CODE 
• LHR/LHR ION 42MAR14 9123456 



TOTAL ADD COLLEa 
Use Original Credit Card FOP 
Form of Payment 1 



[cash 


Amount 104.00 






Cheque 
Credit Card 
NONREF(Free Text) 
F MSlFree Text) 






Government Requisition 
Invoice Number(Free Text) 


Amount 





Form of Payment 3 



--None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



104.00 
104.00 

0.00 



After clicking on "Issue Now" the additional Collection screen is displayed. Cash is 
the default as this was what was used in the original issue of the ticket. 

The Form of Payment is Cash by default, but it can be changed by selecting other 
options in the dropdown. 



Once this form of payment is completed, click "Continue" and the ticket will be 
issued for the selected segments and ticket. The prompt "Ticket modifiers updated" 
is displayed and accepted. 



Rapid Reprice 


X 


© TICKET N 


1QDIFIERS UPC 


>AJED 
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Rapid Reprice - Refund 



This exchange will result in a Refundable Balance of GBP0.40, 
If carrier is not EMD ready, please process the Refundable Balance 
separately by contacting airline or use BSPIink for V-MPD or ACM 



Click OK 



Rapid Reprice - Ticketing 


X 


© Ticket ha 


s issued succe; 


isfully. 



*HTE 

The details are for the exchange of the transatlantic ticket. 

Note: If the internal flight in the US needs to be changed you would follow the same 
process of de-selecting the non-relevant filed fares and segments. 



«Back to Electronic Ticket List» 








TKT: mS 99®2 217377 NAKE : 10HNSON/MIKEMR 






ISSUED: 12KAR14 FOP : CASH/ CHEQUE 






PSEUDO: 9B6N PLAT IMG CARRIER: DL ISO: 


GB IATA: 91234566 


USE CR FLT CLS DATE BRDOFF TIME 


ST F/B 


FARE CPN 


OPEN DL 39 Q 120CT LHRATL 9939 


OK QKWCS8GB 




1 




MVB120CT 


NVA120CT 


OPEN! DL 29 Q 9 2 NOV ATLLHR 1735 


OK QKWCS9GB 




2 




IWB02NOV 


NVA92NOV 


FARE GBP 555.99 TAX 357 . 25XT TAX 


4.99UB TAX 




199.99XP 


TOTAL GBP | 194.99.A | 








NONREF NON 








FARE GBP 555.99 TAX 357 . 25XT TAX 


4.99UB TAX 




199.99XP 


TOTAL GBP 194. 99A 








MOHREF mM EM DO 








FARE RSTRCOULD APPLY 








LON DL ATL J1/IT LON K/IT ENDROE . 619616 


XT PD69.99GB 






PD39.75UB PD1 . 50AY PD29 . S9US PD3 . 99X4 


PD4 . 20XY PD3 






.39YC PD215.79XT 








EXCHANGED FOR: 9969992217375 








ORIGINAL ISSUE: 9969992217375 LON12KAR1491234566 






RLOC 1G SZrtKrtG DL HST7E-: 
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Example 8: Exchanges to Partially Flown E-TKTS 

The outbound portion LHR-JNB has been used. 

The passenger is now in Johannesburg and wants to change his return to the 
following day. 

The Booking File begins with Segment Number 2. 

The flown segment will not be shown on the Request Screen, unless the flight has 
not yet moved to history. 

Note: Flights generally move to history two days after they are flown. 

This is the journey before the outbound segment has moved into the history and the 
return segment has been changed. 



Rapid Reprice Exchange 



) Price as Best Buy in same cabin a Price as booked 
Passenger Information: 



Price with no penalty 



Name 


Passenger Code 


Ticket Number 


@ FISH/FRED 


ADT 


125990 1723215 


Ticket Number 


12599Q172E215 





Passenger Description must match PTC on original ticket. 
Description 



DT -Adult 



View Original Ticket 



Participating Camera 



Flight 


Class 


Date 


Route 


Status 


Time 




@ BA 55 


S 


05NOV 


LHRJNB 


HK 


6:00 PM 


-6:55 AM 


@ BA 56 


S 


16NOV 


JNBLHR 


HS 


3:15 PM 


-5:15 AM 



Change Fee - . . ^ 

Collection Method: 



Calculated Fares: 



Public / Private Fares: 
Search only fDr: 



Pseudo: 



Public and Airline PrivateFares t 



Refresh 



Continue 



Account Code: 



Cancel 



Re-prices in booked elates of service 
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-v— Rapid Reprice Exchange 

(J Price as Best Buy in same cabin ® Price as booked O Price with no penalty 
Passenger Information: 



Name Passenger Code Ticket Number 

0 FISH/FRED ADT 125990 1723215 



Ticket N u mber 1 2599Q 1 72321 5 



Passenger Description must match PTC on original ticket. 
Description 



ADT -Adult 



View Original Ticket 



Participating Carriers 



Flight 


Class 


Date 


Route 


Status 


Time 




□ BA 55 


S 


05NOV 


LHRJNB 


HK 


6:00 PM 


-6:55 AM 


0 BA 56 


S 


16NOV 


JNBLHR 


HS 


3:15 PM 


-5:15 AM 



Change Fee - . . - 

Collection Method: 



Calculated Fares: 



Public / Private Fares: 
Search only for: 



Pseudo: 



Pu b lie and Airlin e Pri vateFa res t 



Refresh 



Continue 



Account Code: 



Cancel 



U si n g th e c h ec kb oxes, sel ect seg rn ents f o r th e n ew ti c ket, D esel ect a ny f I own seg m ents. 



If the flown segment is still in the Booking File, you must de-select/un-tick the flown 
segment. 
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The following screen shot is the changed return segment ready for Rapid Reprice: 



Rapid Reprice Exchange 



* 



® Price as Best Buy in same cabin 1 '_ ■ Price as booked (J Price with no penalty 
Passenger Information: 



Name Passenger Code Ticket Number 

0 FISH/FRED ADT 125990 1 728215 



Ticket Number I 1 259901 72S21 5 



Passenger Description must match PTC on original ticket. 
Description 



ADT -Adult 



View Original Ticket 



Participating Carriers 



Flight Class Date Route Status 
0 BA 56 S 15NOV JNBLHR HK 



Time 

3:15 PM -5:15 AM 



Change Fee - . . . 

Collection Method: 



Calculated Fares: 



Public / Private Fares: 
Search only for: 



Pseud o: 



Pu blic and Airlin e PrivateFa res t 



Refresh 



Continue 



Account Code: 



Cancel 



Name list - checked items will be included in quot^ highlight item[s] to add passenger modifiers 



The application will read the flown segments from the E-TKT, and the new segments 
indicated on the Request Screen. 

Travelport Rapid Reprice will calculate the fare from the point of origin on the ticket 
and return the results, considering Cat 31 rules, and display the results for the entire 
new ticket, including the flown segments. 
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Rapid Reprice Results 

Old Ticket 



AOT GBP 494. 00 



ADTGBP 494.QI} 



Tata I Add-Collect: GBP NO ADC 



Total Base/ 
EQV Fare: 



ADTGBP 383 S9 



ADTGBP 393.49 



Total Change Fee: GBP 1 00.00 



Change Fee OTHER 
}o rcticn Method: 



PCC/Account Code: XR7 



Z 



Rebook Segments: 
Waiver Applied: 



Baggage 
Allowance: 



BAG GAGE ALLOWANCE 

AOT 
BA JNBLHR 1PC 
BAG 1 - NO FEE UPT050LB/23KG AND UFT031 LI/20SLCM 
BAG 2 - 565 ZAR UPTO50LBT23KG AND UPTOB1 LIQ0BLCM 
CARRY ON - CARRY ON DATA NOT AVAILABLE 
MYTRIPAN DM O RE . CO M/B AGG AG E DETAILSB A. BAG G 



Receive From: p 



El Keep Window on Top 



Cancel 



Rapid Reprice Results (Per Passenger) 



Name 
FISH/FRED 



Passenger Code 
ADT 



Ticket Number 
1259901728215 



Passenger 1 of 1 
Priced As: 

PCC/Account Code: 

Waiver Applied: 

Rebook Segments: 

Base / EQV Fare: 

~ax: 

BSR: 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVAOW: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 

Total Change Fee: 
Change Fee 
Collection Method: 

New Ticket 



GBP NO ADC 



AOT GBP 494 00 



ADT GBP 494 00 



ADT GBP 393.39 



ADT GBP 393.49 



Tax Breakdown 



1 PC + 1 PC 
1PC 



SLNCGB + SLNCGB 



SLNCGB + SLNCGB 



LON BAJI .E 393.1 E BALON 393.15 NUC736.30END ROE0.62S2E4 



LON BAJNB 383.1EBALON?£?.15I.UC76c.?CEI l C RjE.?2c2f- 



05NOV12 + 1 5NOV12 / 05NOV12 + 1 5NOV12 
05NOV12 + 16N0V12 / 05NOV12 + 16N0V12 



NON REF/CHANGE RESTRICTIONS APPLY/BA ONLY NOT ENDORSABLE 



N O N RE F/C HANGE RES~R 2~ - - _ -BA 0 N C 1 N 0" E N DORS ABLE 



View Original Ticket 
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-r Original Ticket Information 

Passenger Information: 



Name 
FISH/FRED 



Ticket Number 
125990 1728215 



0 rig in a I Ticket In f o rmatio n : 





TKT: 125 990 1 728215 NAME: FISH/FRED 






ISSUED: 05NOV12 FOP: CHECK 






PSEUDO: 0XR7 PLATING CARRIER: BA ISO: GB I ATA: 99999992 






USE CRFLT CLS DATE BRDOFF TIME STF/B FARE CPN 






USED BA 55 S 05NOV LHRJNB 1300 OK SLNCGB 1 






NVB05NOV NVA05NOV 






OPEN BA 56 S 15NOV JNBLHR 20 15 OK SLNCGB 2 






NVB15NOV NVA15NOV 




: 


FARE GBP 494.00 TAX 81.00 GB TAX 34.49 UB TAX 278.40 XT 






TOTAL GBP 887.89 






NON REF/CHANGE RESTRICTIONS APPLY .'B A ONLY NOT ENDORSABLE 






LON BA JNB 393. 15 BA LON 393. 15 NUC786. 30END ROE0.6 















Close 



"Close" this window to return to the "Results" screen, and add a Received From 
value. 

Click on "Continue" to display the Issue Now or Issue Later prompt. 

You can continue with the completion of this exchange referring to previous 
examples. 
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Example 9: Exchange Conjunctive Tickets 

When reissuing a conjunctive ticket the procedure is exactly the same. Travelport 
Rapid Reprice will pick up the ticket number and apply the details from there. 



1 


1 HIGG INS/ RACHE LMS 














1 


EK 164 M 01OCT DUBDXB 


HK1 


2220 


4f9S59 


0* 


E 


WE/TH1 


2 


EK 412 M 02OCT DXBSYD 


HK1 


1915 


4*9695 


0* 


E 


TH/FR1 


3 


ARNK 














4 


EK 421 H 240CT PERDXB 


HS1 


2220 


4*9525 


0 


E 


FR/SA3 


5 


EK 161 M 250CT DXBDLPB 


H51 


8715 


1295 


0 


E 


5A 3 



The Perth to Dublin flight has been changed to 24/250ctober. The class is still 
available so there is no class change. 

Launch Travelport Rapid Reprice: 



Rapid Reprice Exchange 



(#) Price as Best Buy in same cabin Q Price as booked 
EH Exclude Economy Unbundled Fares 

Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 


0 HIG GIN S/RACH ELM S 


ADT 


1769901916700 



Ticket Number 1769901916700 



Passenger Description must match PTC on original ticket 
Description ADT -Adult 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 EK164 


M 


01OCT 


DUBDXB 


HK 


22:20 


-03:50 


0 EK412 


M 


02 o a 


DXBSYD 


HK 


10:15 


-06:05 


0 EK421 


M 


24 oa 


PERDXB 


HS 


22:20 


-05:25 


0 EK161 


M 


250a 


DXBDUB 


HS 


07:15 


-12:05 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Other 





Search only for: 




Pseudo: 


Account 




Public and Airline PrivateFares ▼ 




3GG 














Currency Override: 




Currency Code: 
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"Other" is the collection method in this example which indicates that it is not EMD-S 
or TAX. It is your responsibility to ensure the correct collection method is used. 

Only the first ticket number is displayed; however the exchange will involve the 
conjunctive ticket number associated with the first ticket number. 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT EUR 819.00 



ADT EUR 491,73 



ADT EUR 819.00 



Total Add-Collect: 



EUR NOADC 



Total Change Fee: EUR 100.00 



ADT EUR 491.73 



- 



Change Fee OTHER 
Collection Method: 



PCOAccount Code: 3GG 

Rebook Segments: 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

EK DUBSYD 30K 

1 CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE 

2 CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE 
MYTRIPANDMORE.COM/BAGGAGEDETAILSEK.BAGG 

EK PERDUB 30K 



ill 



Receive From: | 

Keep Window on Top 



Click "Detail" and "Tax Breakdown" This will display details and tax information. 



Rapid Reprice Results (Per Passenger) 



NAME 

HIG GIN S/RACH ELMS 



PASSENGER CODE TICKET NUMBER 
ADT 1769901916700 



Passenger 1 of 1 
Priced As: 

PCQ'Account Code: 
Waiver Applied: 
Rebook Segments: 



□ 



□ 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 

Total Change Fee: 
Change Fee 
Collection Method: 



EUR NOADC 



Base/ EQV Fare: 


ADT EUR 319.00 


ADT EUR S19.QC 




Tax 


ADTEUR491.73 


ADT EUR 49-1 .73 


1 — m 



Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 



30K -30K -30K -30K 
30K -30K-3QK-3QK 



MKX1YIE1 - MKX1YIE1 - MKX1YIE1 - MKX1YIE1 
MKX1YIE1 - MKX1YIE1 - MKX1YIE1 + MKX1YIE1 



Fare Construction Old: DUB EKX/DXB EK SYD 559.53 /-PER EKX'DXB EK DUB 559.53 NUCLU9.06END ROE0.731S57 
Fa re Co n stru cti o n N ew: □ u B EK X/DXB EK SYD 5 59 . 53/-PER EK X'DXB EK D U B 5 59 . 53 N U CI 1 19 .06 EN D RO E.73 IS 57 



NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



010014 - 02QO14 - 190CT14 - 200014 / 010014 - 02QOL4 - 19QCT14 • 
010014 -020014 - 240014 +250014/010014 +020014 - 240014 • 



200014 
250014 



NON-END SK-, - RDS S-v'ER '.'-LID ON EK WPID 40576 



NONREF NON-END SK\ .'-'-RDS SAvER '. -LID ON EK WPID 40576 
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Tax 


Breakdown 






X 




Old Ticket Taxes: 


New Ticket Taxes: 
Paid Taxes: 








Tax Code Amount 




Tax Code 


Amount 






AU 36.12 




AU 


36.12 






UP 12.97 




1 1 □ 

UK 








WG 4.06 




WG 


4.06 






WY 2S.5E 




WV 


23.53 






YQ 410.00 




YQ 


410.00 






Refund Taxes: 


New Taxes: 








Tax Code Amount 




Tax Code 


Amount 
























| CLOSE | 



The additional collection is calculated for the new ticket fare. The procedure to 
complete the exchange ticket is similar to the other examples in this guide. 

Example 10: Exchange with an Additional Collection and a Change Fee 
collected as an EMD-S 



Original Itinerary 



1 .1EKTEST/JAMMR 
















I . AY 331 K 91SEP 


HELLHR 


HK1 


esee 


9919 


O* 


E 


MO 


2. AY S32 M 105EP 


LHRHEL 


HK1 


1929 


1515 


O* 


E 


WE 


New itinerary: 


l.lEKTEST/JANMR 
















1. AY S31 M eiSEP 


HELLHR 


HK1 


9S99 


9919 


O* 


E 


no 


2. AY 332 K 115EP 


LHRHEL 


HS1 


1929 


1515 


O 


E 


TH 



The return date is no longer available in M class and so the passenger need to 
upgrade to a higher fare. 
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Rapid Reprice Exchange 



Q Price as Best Buy in same cabin Price as booked 

d Exclude Economy Unbundled Fares 

Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 


@ EKTEST/JANMR 


ADT 


L0 5990 2 2 17 243 


Ticket Number 


1059902217248 




VIEW ORIGINAL TICKET 1 


Passenger Description must match FTC on original ticket 




PARTICIPATING CARRIERS 1 


Description 


ADT - Adult 




□ Use PTC Only 





FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 AY 331 


M 


OLSEP 


HELLHR 


HK 


03:00 


-09:10 


0 AY 332 


K 


11SEP 


LHRHEL 


HS 


10:20 


- 15:15 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Collect As EMD-S 





Search onlyfor: 




Pseudo: 


Account 




Public and Airline PrivateFares T 




B6N 


• 












Currency Override: 


Currency Code: 




Select EMD-S as the change fee collection method. 

Click on "Continue". The application will collect the original issue data for each 
passenger from the ETRs and the new itinerary data. 

In the example above, you have EMD-S as your method to collect the Change Fee. 
This will be sent along with all the other information to Rapid Reprice. 
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Rapid Reprice Results 



ADT EUR 600.00 /EQV: GBP 493.00 



Total Base / 
EQV Fare: 



ADT EUR 6 50 .00 /EQV: GBP 539.00 



ADT GBP 123. L0 



ADT GBP 125.55 



Total Add -Co Meet: 


GBP 43.45 






Total Change Fee: 


GBP 41.00 


Change Fee 
Collection Method: 




COLLECT AS EMD-S 





PCC'Account Code: bsn 

Rebook Segments: 
Waiver Applied: 



Baggage 
Allowance: 



BAGGAGE ALLOWANCE 
ADT 

AY HELLHR LPC 
BAG 1 - NO FEE UPTO50 LB/23 KG AND UPTQ62LI/L5ELCM 
BAG 2 - 40.00 EUR U PTO50 LB/23 KG AND UPT062 LI/1 58 LCM 
MYTRIPAN DMO RE. CO M/B AG GAG ED ETAILS AY. B AG G 

AY LHRHEL LPC 



Receive From: | 



Keep Window on Top 



Rapid Reprice will apply the Category 31 - Voluntary Change Rules for the fare on 
the original ticket, analyze the requested change and return the results for the new 
ticket. The application displays the results in the Rapid Reprice Results screen. 

The Results that are displayed on this screen include: 

The original base fare (and EQV fare if applicable) 

The total taxes collected on the original ticket 

The new base fare 

The total of the taxes that apply to the new ticket 
Any Add-Collect or Refund Amount 
Amount of any Change Fee 

Method of collection of the Change Fee as indicated by you on the request 
screen, In this example, the Change Fee will be collected as an EMD-S. 

PCC and any applicable Account Code 

Pricing option as indicated by you on the request screen 

Any rebook information 

Any waiver information 

Full Baggage Allowance information 

Complete details (for each passenger) can be displayed by clicking on the "Detail" 
button. 
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Options are available to display the "Tax Breakdown" and the Original E-Ticket: 



NAME 

EKTEST/JANMR 



PASSENGER CODE TICKET NUMBER 
ADT 1059902217243 



Passenger 1 of 1 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 



BOOKED 
B6N 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 
Total Change Fee: 
Change Fee 
Collection MpthncL- 



Old Ticket 
ADT EUR 600.00 ,'EQV: GBP 493.00 



New Ticket 
ADT EUR 650.00 /EQV: 



ADT GBP 123.10 



ADT GBP 125.55 



Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVfl NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



MVA2FI - MVA2FI 
MVA2FI - KVA2FI 



HEL AY LON 409.91 AY HEL 409.91 NUC819.32END ROE0.731857 
HEL AY LON 409.91AY HEL478.23NUC333.14END ROE.731857 



CHNG EUR50/REF RESTR 



NON-REFUNDABLE/536.00BGBP 



COLLEaAS EMD-S 



Old Ticket Taxes: 



New Ticket Taxes: 
Paid Taxes: 



Tax Code 


Amount 




DQ 


3.90 




FI 


7.30 




GB 


13.00 




UB 


28.30 




xu 


1.00 




YR 


69.60 





Tax Code 


Amount 




DQ 


3.90 




FI 


7.30 




GE 


13.00 




UB 


28.30 




•U 


1.00 




YR 


69.20 





Amount 
0.40 



Amount 
2.85 



Change fee is EUR 50.00, the BSR is .829256 therfore the Total change fee in local 
GBP is 41.00. 

The difference in price is EUR50.00 again this equates to GBP41.00 we also need to 
collect GBP 2.85, this would mean we need to collect GBP43.85 however there is a 
tax refund of .40p. Subtracting the .40p from the 42.85 returns a Net add collect od 
GBP 43.45. 

Close out of the optional screens and back to the results screen, once you are happy 
with the results click "Continue". 



Please proceed for Exchange 
Ticketing Modifiers: 



In this example we have chosen EMD-S as the method of colleciton, EMD-S can only 
be issued in connection with the related ticket number therfore we MUST choose " 
"ISSUE NOW" 
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Additional Collection 



Exchange Screen Information: 



: EX * * TICKET FOR**: EKTEST/J AN MR PS G R U 1 

NEW FARE: EUR 650.00 EQUIV;.GBP 539.00 

TX1: 2.S5UBTX2: 0.00 TX3: 0.00 TX4: 0.00 
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 
■10599022172480 ■. ■ -02 

COUPONS FOR TKT1:-12.. TKT2;..... TK73;..... TKT4:..... 

PD TAXES i:-13.00..GB 2:-28.30..UB 3;.3.90...DQ 4:-7.30...FI 

PD TAXES 5:-1.00...XU 6;.69.20..YR 7:- 3;. ... 

TTL VALUE: ■GBF498.40.. BSR;. ORIG FOP;.CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES CTTY DATE IATA CODE 
■ -HEL./HEL ION .1QMAR14 .9123456 



TOTAL ADD COLLECT 



Use Original Credit Card FOP 
Form of Payment 1 



Form of Payment 2 



--None Selected- 



Form of Payment 3 



--None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



43.45 
43.45 
0.00 



The original form of payment was cash and we can leave this and click "Continue" 
otherwise click on the drop down menu for other options. 



Rapid Reprice 


X 


© TICKET M O DIFIERS U PDATED 








Click " OK" 


Rapid Reprice - Ticketing 


X f 


Ticket has issued successfully. 




| ; \ | 





Click "OK" 

As you have chosen the change fee as EMD-S, the application will launch an assisted 
EMD-S creation pop-up for the EMD-S Service Segment(s). 



Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



73 



Galileo Rapid Reprice User Guide 



This screen will be displayed after the new ticket is issued. 



Create SVC Segment 



Passenger Detail 



NAME 


PASSENGER CODE 


OLD TICKET NUMBER 


NEW TICKET NUMBER 


0 EICTEST/J AIM- 


ADT 


10599022L7248 


L0599022L7250 





WC Segment Detail 

Name: EKTEST/JANMR 
Carrier: 



PTC: ADT 
RFlCode: ~q 



Departure 



RF1 Sub Code: jgg2 



CODE LOOKUP 



Date: i25EP 



Amount in Local Currency: 41.00 



EMD Type: HCKET AMENDMENT FEE 



Host Command: 0 WCAYEK1 H ELL 2 S EP-N L/D/99 2/TTCKET AM EN D M ENT FEE/41.00 



You must populate the RFI Sub Code box. Various RFI Sub Codes are shown by 
clicking on the arrow in the ''RFI Sub Code" box. 

If you do not know the applicable RFI Sub Code for the carrier, you can click on the 
"Code Lookup" button to access the link to this in ASK Travelport. 

This is necessary to find the applicable sub code for the issuing carrier. The most 
commonly used for change fee is "992". 

When the RFI Sub Code is filled in the box, the EMD-S type will automatically 
populate with the corresponding name of the EMD-S type. 

This EMD-S type box is a "free-form" field and may be edited. 

If there is more than 1 passenger in the PNR, the application will automatically apply 
the same RFI Sub Code to each passenger on the PNR. 

The application will also create the Host Command SVC segment with the data 
supplied on this screen. 
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Once this FIF is complete click "OK" 



Rapid Reprice - EMD Issue 



Penalty Fee Amount 



Name: EKTEST/JANMR 

Related Ticket Number: LO 5990 2217250 

Tax Code: |J 

Tax Amount: 



Orig FOP: 
FOP Details: 



GBP 41.00 
Cf. 



CQMM: 0.00 



Other Modifiers: 



C# Amount 
Percentage 



Use Original Credit Card FOP 
Credit Card 

Card Type: Card Number: 



Expiry Date: Authorization 
MM: YY: Code: 



© Cheque/Check 
$ Cash 
Other 



-NONE S ELECTED ~ 



Host Command: 



EMDfSr 13 IC1Q59902217250/ZA0.00/F5 




You will need to complete any additional applicable fill-ins and verify the pre- 
populated information on this screen. When the OK button is clicked, the EMD-S 
will be issued and the following screen will be displayed. 



1 Success - EMD Issue 


X 1 


EMD I 


ssued successf 


ully 



As you click "OK" You will receive the prompt: 



Rapid Reprice - Delete SVC seg 


ment 








X 


SVC SEGMENT DETAILS: 














SEG NO. CARRIER STATUS 


DATE 


CITY 


RFI CODE/SUBCODE 


EMD INFORMATION 








0 03 AY HI 


12SEP 


HEL 


D/992 


TICKET AMENDMENT FEE/N M-EKTE ST/JAN M F 1059902217250 C1/41.00/GBP 





















Part of the process of issuing an EMD requires an automatic service segment to be 
added to the itinerary. 

The Rapid Reprice process also automatically makes the deletion of this segment 
easy. Place a tick against the segment and click Delete. 
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A final prompt requiring confirmation of the action, by clicking "Continue" The 
Service segment is deleted and the Rapid Reprice process is complete. 



Delete SVC Segment - Confirmation X 



Proceed to delete selected segments. 



| CONTINUE j I CANCEL 



To view the document information and verify the refunds or change fees enter: 
*DI 

DOCI- FREE TEXT -ADT GBP8.48 REFUND ATOUNT 
2. FREE TEXT-ADT GBP41.88 CHANGE FEE 

HMPR 

185D999998138S EKTEST/3ANKR 41.88 ©.88 8.88 FS 
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Example 11: Exchange with a Refundable Balance issued as an EMD with 
original FOP as Credit Card. 

This example will show a step by step approach to exchanging a ticket with a 
refundable balance to be collected by an EMD with Finnair. 

Original itinerary and ticket: 



Travelport Smartpoint - Windowl 



5QN12I/SS XDBKR C9918S6 AG 99999992 11MAR 
1 . 1REI55UE/EMDREFUMD 

1. AY 5 1 31MAR HEL JFK HK1 1410 1550 0* 

2. AY 6 1 04APR 3FKHEL HK1 1740 #0850 0* 



*FOP ■ *TD 



E HO 
E FR/SA 



*HJl ■ *HTE 



TKT: 195 9991 449394 NAME : REISSUE/EttDREFUND 

CC: C AXXXXXXXXXXXX7 7 7 S 
ISSUED: 11MAR14 FOP : CAXXXXXXXXXXXX777S- B99S 

PS EU DO: 5Y9E PLATING CARRIER: AY ISO: GB IATA: 99999992 

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CRN 

OPEN AY 5 1 31MAR HEL JFK 1410 OK J2ERD1 1 
OPEN AY S 3 94APR TFKHEL 1749 OK :2ERD1 2 



FARE EUR 5114.99 TAX 
TOTAL GBP 4571.19 
EQUIV GBP 4241.00 



3.99 DQ TAX 7.39 FI TAX 31S . 99 XT 



HEL AY NYC 3493. S5 AY HEL 3493 . S5 NUC69S7 . 79END ROE 
0.731S57 XT 1.99XU1. 59 AY2 1 . 29 US 3 , 99XA4 . 29XY3 . 39YC2 8 
2.99YR2.70XF JFK4.5 
RLOC 1G 5QN12I 1A 6PB5ZP 
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Both segments have been changed and Rapid Reprice has been started. 



Rapid Reprice Exchange 



(0) Price as Best Buy in same cabin Q Price as booked Q Price with no penalty 
d Exclude Economy Unbundled Fares 
Passenger Information: 



NAME 


PASSENGER CODE 


TICKET NUMBER 


0 RESSU E/EM DREFU N 


ADT 


10 59901440304 



Ti cket Number 10 5990 L440304 



Passenger Description must match PTC on original ticket 
Description ADT - Adult 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 AY 5 


J 


28 MAR 


HEUFK 


HK 


2:10 PM 


-4:55 PM 


0 AY 6 


J 


07APR 


JFKHEL 


HK 


5:40 PM 


-3:50 AM 



Change Fee 
Collection Method: 

Calculated Fares: 

Public / Private Fares: 
Search only for: 



Collect As EMD-S 



Pseudo: 



Account 



Public and Airline PrivateFares 



5Y9E 



Currency Override: 




Click ''Continue" 



Rapid Reprice Results screen indicates a Refund Due of GBP 1755.20. 

Note: Although this carrier allows EMD for refundable amounts it is important to 
check that there are no new taxes to be paid as if there are any new taxes to be 
collected you cannot process the refund via EMD-S. 
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Rapid Reprice Results (Per Passenger) 



PAS SENGER CODE TTC KET N UMBER 



REtS S U E'EM D REFU N ADT 



Passenger 1 of 1 
Priced As: 

PCQAccount Code: 
Waiver Applied: 
Rebook Segments: 



BEST BUY IN SAME CABIN 



01D/02I 



Net Refund Due: 
Total Refund: 
Total Add Collect: 

Total Change Fee: 
Change Fee 
Collection Method: 



GBP 1755.20 



GBPL755.20 



COLLECT AS EMD-S 



Base/ EQV Fare: 


ADT EUR 5LL4.00 /'EQV: GBP424L.00 


ADT EUR 2937.00 /EQV: GBP 2477.00 




Tax 


ADT GBP 330.10 


ADT GBP 327.90 


1 TAX BREAKDOWN 1 


BSR: 




0.S 29256 





Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 



3PC ■+ 3PC 
3PC + 3PC 



J2ERDL - J2ERDL 
D2ERDL -IR00APDL 



Fare Construction Old: H EL AY NYC 3493 .85 AY H EL 3493 .8 5 NUC6987.70END ROE0.73L857 
Fare Construction New: HEL AY NYC M 2448. 56 AY HELM1632.83NUC4081.39ENDROE.731357 



NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



07APRL4 / 23 MARIS - 07APR14 



NON-REFUND ABLE/RESTRICTIONS APPLY 2462.00 GBP 



VIEW ORIGINAL TICKET 



Check that there are no new taxes to be collected by clicking on 'TAX Breakdown". 



Tax Breakdown 



Old Ticket Taxes: 




New Ticket Taxes: 
Paid Taxes: 




Tax Code 


Amount 






Tax Code 


Amount 




AY 


1.50 






AY 


L.50 




DQ 


3.90 






DQ 


3.90 




Ft 


730 






H 


7.30 




US 


21.20 






US 


20 .SO 






3.00 






XA 


3.00 


* 


XF 


2.70 


■* 




XF 


2.70 



Refund Taxes: 


Tax Code 


Amount 


US 


0.40 


YR 


L.80 



New Taxes: 



Tax Code 



Amount 



There are no new taxes to be collected therfore we can proceed with the refund via 
EMD. 

Close out of the optional screens and click on "Continue". 
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The following prompt advising the agent to check once more if the carrier is EMD 
ready. 



Rapid Reprice - Warning 



This exchange will result in a Refundable Balance. 
Please check on ASK Travel port if carrier is EMD ready. 
If not, the Refundable Balance must be processed separately. 
Contact the airline or use BSPLinkfor V-MPD orACM. 



CONTINUE 



Click "Continue" the system is advising to rebook the segments and store the fare. 



Rapid Reprice 




Select "YES" 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



I 



ISSUE NOW 



ISSUE LATER 



Issue Now. 

Refund exchange screen is displayed. The YES radio button on the Create EMD box 
will be populated by default. 
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You can click on "Continue" to proceed. 



Rapid Reprice - Refund 



Exchange Screen Information: 



1 EX * * TICKET FOR**: REIS 5 U E/EM D REFU N D PSGR 1/ 1 

NEW FARE: EUR 2937.00 EQUIVi-GBP 2477.00 
TCI: 0.00 TX2: 0.00 TO: 0.00 TX4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CRN S 

■10599014403040 ■. ■ -02 

COUPONS FOR TKT1:-12.. TKT2:-.... TKT3:-.... TKT4:-.... 
PD TAXES L:-3.90..-DQ2:-7.30..-FI3:-L00..-XU 4:-1.50..-AY 
PD TAXES 5:-20.30.-US 6:-3.00..-XA 7:-4.20..-XY 3:-236.20-XT 
TTLVALUE:-GBP4232.20. BSR:- ORIG FOP;.CA54 1984333 1777 

*ORIG ISSUE*: TICKET NUMBER ORG/DES QTY DATE IATA CODE 
■ ■HEL'HEL -LON -11MAR14 -9999999 



TOTAL REFUND: GBP 1755.20 

O RIG FO P: CAXXXXXXXXXXXX7778/D 1 2 14/'AB903| 



Create EMD? 

® YES © NO 



The original Form of Payment was credit card and this is displayed. 

Note: You will need to speak to your office manager who needs to change your 
settings to enable the credit card details to be "Unmasked". 

Click "Continue" 



Rapid Reprice - Refund 



This exchange will result in a Refundable Balance of GBP 1755.20. 
If carrier is not EMD ready, please process the Refundable Balance 
separately by contacting airline or use BSPIink for V-MPD or ACM 
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The Refundable EMD details are populated and the only editable area is the 
endorsements area. 



Refundable EMD X 



Exchange Screen Information: 



*EX **71CKET FOR**: REISSUE/EMD REFUND PSGR 1/1 

EMDRB * REFUND BALANCE ELECTRONIC MISCELLANEOUS DOCUMENT* 

TO FINN AIR LTD 

ATHEL RFORRSC D-996 
TTPEOFSVC REFUNDABLE BALANCE 
AMOUNT GBP 1755.20 
ENDORSEMENT ■ 



*ORIG ISSUE*: TICKET NUMBER 10599014403040 OTY LON 
DATE 11MAR14 IATA CODE 9999999 



Endoresmentl: test refund| 



Endoresment2: 




Success - EMD Issue 


X 


EMD ge 


nerated succes 


sfully 



Rapid Reprice - Ticketing 


X 


© Ticket ha 


s issued succe 


i sfully. 



As the EMD has been generated and the ticket has been issued, you receive the 
option to delete the service segment. 



82 Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



Galileo Rapid Reprice User Guide 



Place a tick on the segment and click on "Delete". If you do not wish to delete you 
can click on "Refresh" to refresh the screen or "Exit" to return to the PNR. 



Rapid Reprice - Delete SVC segment 



SVC SEGMENT DETAILS: 



SEGNO. CARRIER STATUS DATE CITY RFI CODE/SUBCODE EMD INFORMATION 

0 01 AY HI 11 MAR HEL D/996 REFUNDABLE BAUNCES/NM-REISSUE/EMDREFUND 1059999901354C1/1755.20/GBP 




Delete SVC Segment - Confirmation 



Example 12: Exchange resulting in a Refundable Balance issued as EMD (Issue 
Now) 

The following results screen indicates a refund is due. 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



Old New 
ADT USD 9L53.00 /EQV: GBP 5501.00 * ADT USD 6406.00 /EQV: GBP3S50.00 Refund Due: GBP 1635.40 



Total Change Fee: GBP0.00 



ADT GBP 562.30 



ADT GBP 554.90 



Change Fee COLLECT AS EMD-S 

Collection Method: 



PCQAcco u nt Co d e : B6 N 



BEST BUY' [N S-\ IE C-EtN 



Rebook Segments: 01D/E2D 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

AY JFKHEL 3 PC 
BAG 1 - NO FEE UPTO70LB/32KG AND UPT062LI/L5SLCM 
BAG 2 - NO FEE UPTQ70LB/32KG AND UPT062LI/L53LCM 
MYTRIPAN DMO RE. CO M/B AG GAG ED ETAILSAY. BAG G 

AY HEUFK 3 PC 



Receive From: jq 

Keep Window on Top 
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Rapid Reprice Results (Per Passenger) 



NAME 

EK/PERNILAM5 



PASSENGER CODE 
ADT 



TICKET NUMBER 
1059902373633 



Passenger 1 of I 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 

Base / EQV Fare: 

Tax 

BSR: 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



BEST BUY IN SAME CABIN 
65 N 



Net Refund Due: 
Total Refund: 
Total Add Collect: 



GBP 1635.40 



GBPL635.40 



Cd" 

New Ticket 

ADT U S D 9 1 53 .00 /EQV: GBP 550 1. .00 ADT U S D 6406 .00 /EC; 



Total Change Fee: 
Change Fee 



Old Ticket 



ADT GBP 562.30 



ADT GBP 554.90 



3PC + 3PC 
3PC - 3 PC 



J1RTD1 + J1RTD1 
DZL4RT - DZ14RT 



NVC AV H EL 4576.50 AV NVC 4576,50 NUC9L53.00END ROE 1.0 



NYC AY HEL M3203.00AV \\; C\ I3203.00NUC6406.00END ROEI.O 



0ISEP14 - 05SEP14/01SEP14 - 05SEP14 



N O N -REFU N D AB LE..-3795 . 59 B G B P 



rn i icrr a r ca^n r 



Tax Breakdown 



Old Ticket Taxes: 



New Ticket Taxes: 
Paid Taxes: 



Tax Code 


Amount 






Tax Code 


Amount 




AY 


1.50 






AY 


1.50 




DQ 


3.90 






DQ 


3.90 




FI 


7.30 






FT 


7.20 




US 


21.00 






US 


20.80 




XA 


3.00 






>;a 


3.00 




XF 


2.70 






>::f 


2.70 





Refund Taxes: 



Tax Code 


Amount 


H 


0.10 


US 


0.20 


•V 


0.10 


tR 


7.00 



We can see there is a refund due, click Continue and the following prompt is 
displayed. 

We have checked AY and they allow for refundable balances to be issued as EMD-S. 



Rapid Reprice - Warning 



This exchange will result in a Refundable Balance. 
Please check on ASK Travel port if carrier is EMD ready. 
If not, the Refundable Balance must be processed separately. 
Contact the airline or use BSPLink for V-MPD or ACM. 



CONTINUE 



The Ask Travelport link within the warning message will display EMD information for 
individual carriers and with this information you can make a decision whether to 
continue with the exchange process or to exit the application. 

When you click on "Continue" the application will continue with the exchange 
process. 
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Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



I 



ISSUE NOW 



ISSUE LATER 



The application will display the Refund Exchange Screen. The current e-ticket 
exchange process will determine the refund due amount and provide the user an 
option to create an EMD-S for the Refundable Balance. 

The exchange screen includes a box with Yes and No radio buttons to create the 
EMD: 



Rapid Reprice - Refund 



Exchange Screen Information: 



" EX * * TICKET FOR**: EK/PERNILAM S PS G R 1/ 1 

NEW FARE: USD 6406.00 EQUIV: -GBP 3350.00 
UCL: 0.00 jy.2: 0.00 TX3: 0.00 TX4: 0.00 
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

■10 5990 23736330 ■■ ■ -02 

COUPONS FOR TKT1:.12.. TKT2:-.... TKT3:-.... TKT4:-.... 
PD TAXES L:d.50.. 1 AY 2:-20.80. 1 US 3; 1 3.00..-XA 4:4.10. .-XV 
PD TAXES 5:-3.30..-YC6:-3.90..-DQ7:-7.20..-FI3:-5L1.10-XT 

TTLVALUE:-GBP5435.40. BSR:- ORIG FOP:-CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES CITY DATE IATA CODE 

■ -JFK/JFK -LQN -15MAYL4 -9L23456 



TOTAL REFUND: 
ORIG FOP: H! 



GBP 1635.40 



Create EMD? 

® YES O NO 



CONTINUE 



Click "Continue" 



Rapid Reprice - Refund 



This exchange will result in a Refundable Balance of GBP L635.40. 
If carrier is not EMD ready, please process the Refundable Balance 
separately by contacting airline or use BSPIink for V-MPD or ACM 



Continue i I c_ os± 
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You can click on "Continue", another pop-up will be displayed with the EMD 
Information: 



Refundable EMD X 



Exchange Screen Information: 



* EX * *TECKET FOR**: Eltf PERNILAM S PSG R 1/ 1 

EMDRB * REFUND BALANCE ELECTRONIC MISCELLANEOUS DOCUMENT* 

TO FINN AIR LTD 

AT NYC RFIC/RFISCD-996 
TYPE OF WC REFUNDABLE BALANCE 
AMOUNT GBP L635.40 
ENDORSEMENT ■ 



*ORIG ISSUE*: TICKET NUMBER 10599023786330 CITY LON 
DATE L5MAY14 IATA CODE 9 L 234 56 



Endoresmenti: 
EndoresmentZ: 
Endoresment3: 




You will be provided with a fill-in free form area and be able to enter an 
Endorsement on the EMD. This is the only field that can be edited by the user. All 
other information stored in the EMD for Refundable Balance is programmatic. 

The Endorsement edits include the following: 

• Alpha characters 

• Numeric characters 

• Special characters like hyphen (-), slash (/), period or a dot (.) and spaces 

• Minimum 1 character 

• Maximum 147 characters 

After the user clicks on "Continue" both the EMD and the new ticket will be issued. 



The following confirmation boxes will be displayed. 



Success - EMD h 


ssue 


X 


© EMD ge 


nerated succes 


sfully 
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Rapid Reprice - Ticketing 


X 


© Ticket ha 


s issued succe 


ssfully. 



After completing the EMD for the Refund, the "Delete SVC Segment" window is 
displayed to give the user the opportunity to clean up the PNR by removing the SVC 
segments from the itinerary. 

Some agents prefer to remove these as they are only essential for issuing the EMD, 
once issued these can be deleted. 



The segment is ticked you may select or deselect segments. 



Rapid Reprice - Delete SVC segment 



SVC SEGMENT DETAILS: 



SEG NO. 
0 01 



STATUS 
HI 



DATE 
15 MAY 



CITY 
NYC 



RFI CODE/SUBCODE 
D/996 



EMD INFORMATION 

REFUNDABLE BALANCES/NM-EK/PERNILAMS,1059999903095C1,1635.40/GBP 



Click on exit. This will return to the Smartpoint screen. If you wish to delete click 
delete and it will delete the selected segments. 



ZHSHH2/16 DUBNH 9991416 AG 91234566 15MAY 
1.1EK/PERNILAMS 

1. SVC AY HI1 NYC 15MAY- - D/ 9 96/ REFUNDABLE BALANCES / MM- EK/ PERN I 
LAMS/1859999983895C1/1635.48/GBP 

2. AY 6 D 91SEP JFKHEL HK1 1746 49858 G* E MO/TU 

3. AY 5 D 85SEP HEI_:=K HK1 1418 1558 O* E FR 



*FQF ■ *TD 



*EDML 



"SI I *HT1 ■ *HTE 



The Ticket has been issued and the EMD has also been generated. 





1^59999983^95 EK/PERNILAMS 


ZHSHH2/1G/0B6N 912 


34-566 


CPN RFISC DESCRIPTION 


VALUE DATE 


STATUS 


1 D-996 REFUNDABLE BALANCES 


GBP 1635.40 


OPEN 


EMD DOCUMENT TOTAL: 


GBP 1635.40 




>EHD DETAIL DISPLAY - | 






>EMD VOID 






>EMD REFUND -F. 







Type EMDD1 
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This will display the EMD, you can tab to view the full detail, tab again to void and 
finally tab to "EMD Refund" and enter "F" for full refund. 



APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP 

ZHSHH2/16 DUBNH 0991416 AG 91234566 15MAY 
1 . 1EK/PERNILAMS 

1. SVC AY HI1 NYC 15MAY- -D/996/ RE FUNDABLE BA LANCE S/NM-EK/PERNI 
LAMS/1059999903095C1/1635 .40/GBP 

2. AY 6 D 01SEP 3FKHEL HKl 1740 #0850 0* E MO/TU 

3. AY 5 D 05SEP HEL3FK HKl 1410 1550 O* E FR 




1 E 

1059999903095 EK/PERNILAMS 
CPN RFISC DESCRIPTION 
1 D-996 REFUNDABLE BALANCES 
EMD DOCUMENT TOTAL: 

>EMO DETAIL DISPLAY 
>EMD VOID 
>EMD REFUND 



ZHSHH2/ 1G/0B6N 91234566 
VALUE DATE STATUS 

GBP 1635.40 OPEN 
GBP 1635.40 



EMDL - ELECTRONIC MISCELLANEOUS DOCUMENT LIST 
1. AY 1059999903095 - EK/PERNILAMS 
I 15MAY14 162525 Z 
***** END OF LIST ***** 



The EMD has been refunded, a SAC number has been returned 



Now click on *EDML and "RF" replaces the "I" for issued to indicated that this EMD 
has been refunded. 



APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP 

ZHSHH2/16 DUBNH 0091416 AG 91234566 15MAY 
1 . 1EK/PERNILAMS 

1. SVC AY HI1 NYC 15MAY- -D/996/REFUNDABLE BALANCES/NM- EK/PERNI 
LAMS/1059999903095C1/1635 .40/GBP 

2. AY 6 D 01SEP J FKHEL HKl 1740 #0850 0* E MO/TU 

3. AY 5 D 05SEP HELJFK HKl 1410 1550 0* E FR 




EMDL - ELECTRONIC MISCELLANEOUS DOCUMENT LIST 
1. AY 1059999903095 - EK/PERNILAMS 
I 15MAY14 162525 Z 
RF 15MAY14 162726 Z SAC - 105PNR4GSRAEV 
***** END OF LIST ***** 



1- EMD REFUND 

EMD 1059999903095 REFUNDED - SAC 105PNR4GSRAEV 



Example 12a: Refundable Balance Issue as EMD (ISSUE LATER) 

The same example with a refund due, however this will demonstrate issuance of the EMD when 
you choose Issue later. 
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Rapid Reprice Results 



Total Ease / 
EQV Fare: 



Baggage 
Allowance: 



ADT USD 9L53.00 /EQV: GEP 550 LOO * ADT USD 6406 .00 /'EQV: GEP3S50 .00 



GBP 1637.40 



3EP 562.30 



Total Change Fee: GBP0.00 



ADT GBP 555.90 



* Change Fee 



Collection Method: 



COLLECT AS EMD-S 



BEST BUY IN SAME CABIN 



BAG GAGE ALLOWANCE 
ADT 
AY JFKHEL 3 PC 
BAG 1 - NO FEE UPTO70LB/ j2HU h i m 
BAG 2 - NO FEE U PTO70 LB/32 KG AND UPT062 LI/1 58 LCM 
MYTRIPAN DMO RE. CO M/B AG GAG ED ETAILS AY. BAG G 
AY HEUFK 3 PC 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



:C/Account Code: B6N 



D/02D 



Receive From: jq 

□ Keep Window on Top 



Choose "ISSUE LATER" 



Rapid Reprice - Refund 



Exchange Screen Information: 



* EX * * TICKET FOR**: ISSU ELATER/PM S PS G R 1/ L 

NEW FARE: USD 6406.00 EQUIV:-GBP 3350.00 
TO.: 0.00 7X2: 0.00 TO: 0.00 TX4: 0.00 
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

■10599023786385 ■. ■ -02 

COUPONS FOR TKTL:-L2.. TKT2:-.... TKT3:-.... TKT4:-.... 
PD TAXES 1:-1.5Q..-AY 2:-20.80.-US 3:-3.00..-XA 4:4.20. ,-XY 
PD TAXES 5:.3.30...YC6:.3.80...DQ7:.7.20...FI8:.512.L0.XT 

TTLVALUE: 1 GBP5487.40. BSR:- ORIG FOP:-CK 

*ORIG ISSUE*: TICKET NUMBER ORG/DES QTY DATE LATA CODE 
■ -JFK/JFK -LQN -L6MAYL4 -9123456 



TOTAL REFUND: 
ORIG FOR "gj 



GBPL637.40 



Create EMD? 

® YES O NO 



The radio button is defaulting to create EMD-S - Yes. If the refund due was minimal 
which sometimes occurs due to exchange rate differences, and you did not want to 
create an EMD-S, you can choose at this point not to issue the EMD-S. 
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Click Continue and the following screen is displayed. This is a warning indicating the 
Refundable balance and advising if the carrier is not EMD ready to process via the 
airline or BSPIink. 



Rapid Reprice - Refund 



This exchange will result in a Refundable Balance of GBP 1637.40. 
If carrier is not EMD ready, please process the Refundable Balance 
separately by contacting airline or use BSPIink for V-MPD or ACM 




Refundable EMD X 



Exchange Screen Information: 



* EX * * TICKET FOR**: ISSU ELATER/PM 5 PSGR 1/1 

EMDRB * REFUND BALANCE ELECTRONIC MISCELLANEOUS DOCUMENT* 

TO FINN AIR LTD 

AT NYC RFIC/RFISC D-996 
TYPE OF SVC REFUNDABLE BALANCE 
AMOUNT GBP 1637.40 
ENDORSEMENT- 



*ORIG ISSUE*: TICKET NUMBER L05990237S6385 CTTY LON 
DATE 16MAY14 IATA CODE 9123456 



Endoresmentl: 



Endoresment2: 



Endoresment3: 




You can add endorsements as previously described. When you click on "OK", the 
EMD-S and the Exchange are saved by the application. 

The following confirmation windows will be displayed. 



Success - EMD L 


ssue 


X 


© EMD ge 


nerated succes 


sfully 
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Rapid Reprice - Exchange 


X 


© Exchange process has be 


en completed 


and saved successfully. 



The EMD-S has been created but not issued. 

As this was an "Issue later", you must perform the TKP command to issue the ticket 
and EMD-S. 

When the user enters the format to issue the ticket at a later time, both the new 
ticket and the EMD-S will be issued. The SVC segment will also be stored in the PNR 
at this time. 

TKP 



+ 



ELECTRONIC TKT GENERATED TTL FARE GBP 3S50.00 
SUPPORTING DOCUMENTS GENERATED 
RECORD LOCATOR: >*ZKFZ6I- 

EMD GENERATED TOTAL 1637.40 

1^599999^3154 1637 .40 ISSUELATER/PMS 



Travelport Smartpoint - My copy 



B C D E 



ZKFZ6I/16 DUBNH 8891416 AG 91234566 16MAY 
1.1ISSUELATER/PM5 

1. SVC AY HI1 NYC 19MAY- - D/996/REFUNDABLE BALANCE 5/NIM- ISSUE L AT 
ER/PKSA859999983154C1/1637.48/GBP 

2. AY 6 D 01SEP 3FKHEL HK1 1740 #6S56 0* E HO/TU 

3. AY 5 D 655EP HE L JFK HK1 1418 1558 0* E FR 



*FQP ■ *TD ■ *FF *VL I *SI ■ *HT1 ■ *HTE ■ *DI 




PI ■*EDML 



FQ1 - S2-3 AP 19MAY14 41 /AG 

PI ISSUELATER/PMS ADT G E 1659982378651 

NYC AY HEL M3283.88AY NYCM3203 . 66NUC6466 . 88END R0E1 . 88 
FARE USD6466 .ee EQU GBP3S58 ,00 TOT GBP3S58 .60 

***ADDITIONAL FEES MAY APPLY*SEE>F01 - 

52 FB-DZ14RT B-3PC NB-81SEP 

53 FB-DZ14RT B-3PC NB-65SEP 
NON-RFNDABLE/3S64 .84BGBP 
LAST DATE TO PURCHASE TICKET: 1SAUG14 



NA-81SEP 
NA-85SEP 



T P1/S2-3 f'FEXy CAY 



EMDL - ELECTRONIC MISCELLANEOUS DOCUMENT LIST 
1. AY 1659999983154 - ISSUELATER/PMS 

I lgHAYlf 865442 Z 

***** END OF LIST ***** 
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EMDD1 to issue the Refund 



1 - ^^^^l^^^l^l^^l^^^^^^^^^^^l 


1059999983154 ISSUE LATER/Pf 


IS ZKFZ6I/1G/* 


>B6N 912 


34566 


CPN RFISC DESCRIPTION 


VALUE 


DATE 


STATUS 


1 D-996 REFUNDABLE BALANCES 


GBP 1637.40 




OPEN 


EMD DOCUMENT TOTAL : 


GBP 1637.40 






>EMD DETAIL DISPLAY 








>EMD VOID 








>EMD REFUND 









Enter on "EMD Refund" type "F" for full refund 

When you click on *EDML "RF" is appended to the EMD to indicated 
refunded along with the SAC code, 



ZKFZ6I/16 DUBNH 8891416 AG 91234566 16MAY 
1 . 1IS5UE LATE R/ PHS 

1. SVC AY HI1 NYC 19MAY- - D/996/REFUNDABLE BALANCES/NM- ISSUELAT 
ER/PKS/1859999983154C1/1637.WGBP 

2. AY 6 D 01SEP 3FKHEL HK1 1748 4f8S58 0* E MO/TLP 
3- AY 5 D 85SEP HEL3FK HK1 1418 1558 0* E FR 




TOP ■ *TD 



*FF *VL 



*SI ■ *HT1 ■ *HTE 



FQ1 - S2-3 

Fl ISSUELATER/F?1S 



APT G E 



AP 19MAY14 41/ AG 



NYC AY HEL M3283.88AY NYCM3283 . 88NUC6486 . 88END R0E1 . 88 
FARE USD6486.€0 EQU GBP3S58 TOT GBP3S58 .90 

* "ADDITIONAL FEES MAY APPLY*SEE>FG1 - 

52 FB-DZ14RT B-3PC NB-81SEP 

53 FB-DZ14RT B-3PC NB-85SEP 
NON-RFNDABLE/3S84 . 84BGBP 

LAST DATE TO PURCHASE TICKET: 1SAUG14 



NA-81SEP 
NA-85SEP 



T P1/S2-3/FEX/CAY 



EMDL - ELECTRONIC MISCELLANEOUS DOCUMENT LIST 
1. AY 1659999983154 - ISSUE L AT ER/PMS 
I 19MAY14 065442 Z 
RF 19MAY14 878814 Z SAC - 185PP661HHB3K 
-i-t-1-1-1- ehd op LIST ^ti-t 



The EMD has been refunded and the SAC number is displayed. 



92 



Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



Galileo Rapid Reprice User Guide 



Example 13: Tickets Priced with an Account Code 



When the original ticket has been priced using an Account Code, the Account Code 
must be entered by the user in the "Account Code" box. 

Account Codes that have previously been entered by the user will appear in the 
"Account Code" drop down as shown below: 



Rapid Reprice Exchange 



Price as Best Buy in same cabin 


Price as booked 


O Price with no penalty 


Passenger Information: 




Name Passenger Code 


Ticket Number 




0 EVANS/EDWARD ADT 


1762637062297 





Ticket Number 



1762S370622&7 



Passenger Description must match PTC on original ticket. 



View Original Ticket 



Description 


|ADT-Ac 






T 


Participating Gamers 1 




Flight Class 


Date 


Route 


Status 


Time 




0 EK3 M 


01DEC 


LHRDXB 


HK 


9:10 AM 


-3:00 PM 


0 EK 1 1 M 


16DEG 


DXBLGW 


HS 


2:50 AM 


-6:35 AM 



Change Fee - . . - 

Collection Method: 



Calculated Fares: 



Public / Private Fares: 



Search only for: 




Pseudo: 


Account Code: 




Public and Airline PrivateFares 


T 


32YS 


UBS01 











Refresh 



Continue 



Cancel 



The PrivateFares Account Code 
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If the Account Code that was used on the original ticket is not entered on the 
Request Screen, a similar error to this one will be displayed. This error is an 
indication that the original fare cannot be found by the Rapid Reprice engine. 



Rapid Reprice 



22 



Error-3200 - 2005- HISTORICAL DATA NOT AVAILABLE- UNABLE TO 
PROCESS 



OK 



If the account details are all correct then the results screen is shown and the 
procedure is similar to many other examples. 



Rapid Reprice Results 

Old Ticket 



Total Base/ 
EQV Fare: 



Baggage 
Allowance: 



ADT GBP 465.00 



ADT GBP 491.00 



Total Add-Collect: GBP 26.00 



ADT GBP 113.34 



Total Change Fee: GBP 75.00 



AC~GBP13.E0 



Change Fee OTHER 
Collection Method: 



PCC/Acco u nt Co d e: 32YS7U B S0 1 



Priced As: BOOKED 



Rebook Segments: 
Waiver Applied: 



BAG GAGE ALLOWANCE 
ADT 
EK LHRDXB 30 K 

1 - CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE 

2 - CHGS M AY APPLY IF B AGS EXCEED TTL WT ALLOWANCE 
CARRY ON - CARRY ON DATA NOT AVAILABLE 

M YTRIPAN DM 0 RE . CO M/B AG GAG E DETAILSE K. B AG G 



Receive From: 

0 Keep Window on Top 



Note the section showing that a PCC/Account code is added. 
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Click on "detail" for a breakdown of the results. 



Rapid Reprice Results (Per Passenger) 



Name Passenger Code Ticket Number 

EVANS/EDWARD ADT 1762637062297 



Passenger 1 of 1 
Priced As: 

PCC/Account Cade: 

Waiver Applied: 

Retook Segments: 

Base / EQV Fare: 

_ ax: 

BSR: 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis Hew: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVAOId: 
NVB/NVANew: 

Endorsement Old: 
Endorsement New: 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 

Total Change Fee: 
Change Fee 
Collection Method: 

New Ticket 



GBP 26.00 



GBP 7E-.00 
OTHER 



ADT GBP 465.00 
ADT GBP 113 34 



ADT GBP 491 M 

I ADT GOP 13 50 



Tax Breakdown 



M1L1YGB1/UBS3 + M1 L1 YGB1/UBS3- 



MLE1YGB1/UBS3 + M1 L1 YGB1/UBS3 



LON EKDXB Q31.S3Q3E.C1 3 1 S . 1 3 EK LON Q3E.C1 313.13 NUC7-0.11END ROE0.62S254 



LON EKCXB Qcc.S^ 2c1.71EK LONQ3E.01 31S.7^I.UC7£2.?CEi.ZROE.?2£2f- 



01DEC12 + 15DEC12 7 01 DEC1 2 - 1 5DEC12 



01DEC12 + 16CEC12 ." C1CEC12 - 16DEC12 



•.y.-z.2S< :';'-R2S S-VER-V-.C jl. EK 



, .^ , .-E , .::■;< -.v-r:s s-v=r»v«lc m.ek 



View Original Ticket 



The PCC/Account code is added on the left hand side. 

This example would be completed as we have completed many of the previous 
tickets. 



Example 14: Exchange with Non-Refundable Fare and a Change Fee 

This example demonstrates how Travelport Rapid Reprice checks all the fares. It is 
always possible to check with a best buy to ensure Travelport Rapid Reprice returns 
the most accurate fare result. 



1. 


1TE5T/HAHMR 












1 


. BA 117 M 01NOV 


LHIUFK 


HS1 


9S25 


1295 


O 


2 


BA 1S9 M 19NGV 


JFKLHR 


HS1 


9745 


1939 


O 



This itinerary was booked in M class which was the lowest fare at the time of 
ticketing; the passenger has now changed the both dates. 
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Request Best Buy possible and collection method "Other". 



Rapid Reprice Exchange 



(#) Price as Best Buy in same cabin O Price as booked 
d Exclude Economy Unbundled Fares 
Passenger Information: 



Price with no penalty 





NAME 


PASSENGER CODE TICKET NUMBER 






0 TEST/HAN MR 


ADT 1259902217379 






Ticket Number 


1259902217379 




VIEW ORIGINAL TICKET 




Passenger Description must match PTC on original ticket 




PARTICIPATING CARRIERS 




Description 


ADT - Adult 


□ Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TTME 




0 BA117 


M 


11NOV 


LHRJFK 


HK 


OS:25 


-11:05 


0 BA173 


M 


20 NOV 


JFKLHR 


HS 


03:30 


-20:15 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Collect As EMD-S 





Search only for: 


Pseudo: 


Account 




Public and Airline PrivateFares ^ 


E6N 












Currency Override: 


Currency Code: 



Click "Continue" 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT GBP 301.00 



ADT GBP 357.65 



BEST BUY IN SAME CABIN 



ADT GBP 164.00 



ADT GBP 361.45 



Total Add-Collect: GBP NOADC 



Total Change Fee: GBP 100.00 



Change Fee COLLECT AS EMD-S 

Collection Method: 



PCC/Account Code: 66 N 



Rebook Segments: 01N/02N 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 
BA LHPJFK IPC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPTO81U/208LCM 
BAG 2 - 65.00 GBP UPTO50LB/23KG AND UPTO81U/208LCM 
MYTRIPANDMORE.COM/BAGGAGEDETAILSBA.BAGG 
BA JFKLHR IPC 



3 



Receive From: | 



Keep Window on Top 
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The Results screen has returned that the price is lower by GBP 167.00; however this 
does not mean he will be refunded. 

There is no ADC but the change fee of GBP 100.00 applies. 

When you read the rules the change fee is GBP 100.00 and like many lower priced 
tickets the fare is non refundable. Also there is no refund due if you down grade. 

There may also be occasions in very low price fares that the fare rule may indicate 
that the value of the ticket may not be used towards the value of a new ticket. 



CHANGES 
ANY TIME 

CHARGE GBP 100.00 FOR REISSUE /REVALIDATION . 
NOTE - 

THE CHANGE FEE APPLIES PER TRANSACTION- PER PERSON 
FOR ADULT AND CHILD 
INFANT DISCOUNTS APPLY 
CHILD DISCOUNTS DO NOT APPLY 



WHEN TORE THAN ONE FARE COMPONENT IS CHANGED 
THE HIGHEST PENALTY OF ANY OF THE CHANGED FARE 
COMPONENTS WILL APPLY 



The fare the system is quoting is requiring changing to N class, this may be very 
restricted and not allow any other changes, sometimes Price as Best Buy may not be 
the best option. 

For example if we Price as booked in M class: 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT GBP 301.00 



ADT GBP 357.65 



ADT GBP 301.00 



ADT GBP 361.25 



BAGGAGE ALLOWANCE 
ADT 
BA LHRJFK IPC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPTO81U/208LCM 
BAG 2 - 65.00 GBP UPTO50LB/23KG AND UPT081 LI/208 LCM 
MYTRIPANDMORE.COM/BAGGAGEDETAILSBA.BAGG 
BA JFKLHR IPC 



Total Add-Collect: GBP 3.60 



Total Change Fee: GBP 100.00 



Change Fee COLLECT AS EMD-S 

Collection Method: 



PCC/Account Code: 66 N 



Rebook Segments: 
Waiver Applied: 



3 



Keep Window on Top 



The results show that the passenger needs to pay an extra GBP3.60 in Tax and the 
change fee. 

The passenger may not want to down grade the ticket and it may be a better option 
to remain in the original class booked rather than the lower priced option. 



Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



97 



Galileo Rapid Reprice User Guide 



Example 15: Exchange IT/BT ticket 

The application is able to process BT and IT tickets, which are filed in CAT 35 through 
ATPCo. 

Fare data is usually gathered from the Electronic Ticket Record (ETR). When the ETR 
does not include fare data, as in the case of BT or IT tickets, the application gathers 
the fare data from the Filed Fare on the Booking File. 

If any flight on the Booking File is cancelled or changed before the RR application is 
invoked, the Filed Fare becomes Inactive and the fare data is not available. In this 
case, RR attempts to read the Historical Filed Fare. 

This works for all tickets, except for BT/IT tickets, as the Historical Filed Fare does 
not include the original base fare information, but only the equivalent fare 
information. 

Rapid Reprice needs therefore to use the Filed Fare rather than the Historical Filed 
Fare in order to read both the base fare and equivalent fare data. 

In order to be able to use the Filed Fare and not making it Inactive during the 
exchange process, follow this procedure when reissuing BT/IT tickets using 
Travelport Rapid Reprice: 

Make sure to book the new flights without cancelling or changing the existing 
flights. Then select / de-select the appropriate flights for the new ticket on the 
Rapid Reprice request screen and proceed as normal. 

Please note this "workaround" will only be necessary when the transaction involves 
Equivalent amounts and you are attempting to reissue an IT/BT ticket. 
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See screenshot attached. 



Rapid Reprice Exchange 

Price •* Best Buy r unw cet>*i 



Pnot wlhnopenety 



HNM|iV In formate* 



Name Passenger Code Ticket Number 






0 TEST^T ACT 6074734889288 






Ticket Number 607473488826S 






Passenger Descnptcn must matcn PTC on ong*\aJ ticket 




■ View Original Ticket 1 


Desertion AOT . AM 




■ Participating Carriers 1 



Fight 

63 EY22 Q 

■ EY470 Q 

□ EY473 Q 

□ E> 15 Q 
0 Ff473 Q 

IB CY15 Q 
Change Fee 
Cotecfcon Metnod 

Calculi Fares fl 
Pubac/Pnv ate Fares 



Date Route Status 

01AUG MANAUM HK 

02AUG AUMSZN MK 

28AUG SINAUH HK 

29AUG AUHMAN MK 

OSSEP SINAUH MS 

Al>fAN «S 



Time 

9:05 PM -7:20 AM 
10:20 AM- 10:20 PM 
8:20 PM -11:50 PM 
2:30 AM - 7:25 AM 
8:20 PM- 11:50 PM 
2:30 AM - 7 :5 AM 



Hucic ana ^nre .a,e r a r es 



Refresh 



Y6V 



Cancel | 



Using the checkboxes, select segments for the new ticket Deselect any flown segments. 



This example will demonstrate BT/IT Exchange using IT/BT. 



TKT: 607 3282 919269 NAME: TEST/BT 
ISSUED: 22APR13 FOP:CHECK 

PSEUDO:0Y6V PLATING CARRIER: EY ISO: GB IATA: 91268623 
USE CRFLT CLS DATE BRDOFF TIME ST F/B FARE CPN 

OPEN EY 0022 Q 01AUG MANAUH 2105 OK QHNTGBD/N13 NVB01AUG NVA01AUG 
OPEN EY 0470 Q 02AUG AUHSIN 1020 OK QHNTGBD/N13 NVB02AUG NVA02AUG 
OPEN EY 0473 Q 20AUG SINAUH 2020 OK QHNTGBD/N13 NVB20AUG NVA20AUG 
OPEN EY 0015 Q 21AUG AUHMAN 0230 OK QHNTGBD/N13 NVB21AUG NVA21AUG 
FARE BT TAX 94.00 GB TAX 14.60 UB TAX 243.40 XT 

TOTAL GBP BT VLD EY ONLY/NON ENDO/CHG-R/FND-REF TKT OFF/RSTR APPLY 
MAN EY X/AUH EY SIN M/BT EY X/AUH EY MAN M/BT END R 
OE0.621791 XT 4.10OO3.10OP10.20SG226.00YQ 
TOUR CODE LONR208 
RLOC 1G QMMBPI EY QBWCCZ 
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The Request Screen reflects new dates on the inbound segments. 

There is no indicator required on the Request Screen to show that this is a BT or IT 
Ticket. 

The application pulls that information from the E-TKT. 

The results that are returned from Travelport Rapid Reprice for a BT or IT ticket will 
mask the NUC amounts in the Linear Fare Construction. 



Rapid Reprice Exchange 



Q Price as Best Buy in same cabin -a Price as booked 
Passenger Information: 



Q Pries with no penalty 





Name 


Passenger Code 


Ticket Number 


0 TESTi'BT 


ADT 


60 73 23 29 19 269 



Ticket Number 



60732B2&132c3 



Passenger Description must match PTC on original ticket. 
Description ADT -Adult 



View Original Ticket 



Participating Camera 



Flight 


Class 


Date 


Route 


Status 


Time 




0 EY 22 


Q 


01AUG 


MANAUH 


HK 


9:05 PM - 


7:20 AM 


0 EY 470 


Q 


02AUG 


AUHSIN 


HK 


10:20 AM 


- 10:20 PM 


0 EY473 


Q 


2LAUG 


SINAUH 


HS 


3:20 PM - 


11:50 PM 


0 EY 15 


Q 


22AUG 


AUHMAN 


HS 


2: 30 AM - 


7: 25 AM 



Change Fee 
Collection Method: 

Calculated Fares: 



Other 



Public / Private Fares: 
Search only for: 



Pseud o: 



Pu blic and Airlin e PrivateFa res ▼ 



Refresh 



Y6V 



Continue 



Account Code: 



Cancel 



Re-prices in booked classes of service 
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-Rapid Reprice Results 



ADT GBP 569.TO 



Total Base/ 
EQV Fare: 



ADT GBP 352.00 



ADT GBP 569.00 



Total Add-Collect: GBP 6.50 



Total Change Fee: GBP 1 00.00 



ADT GBP 356.50 



■* Change Fee OTHER 
Collection Method: 



▼ PCC/Account Code: Y6V 
Rebook Segments: 
Waiver Applied: 



Baggage 
Allowance: 



BAG GAGE ALLOWANCE 
ADT 
EY HAN SIN 30 K 

1 - CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE 

2 - CHGS M AY APPLY IF B AGS EXCEED TTL WT ALLOWANCE 
M YTRIPAN DM O RE . CO M/BAGGAG E DETAILSE Y. BAG G 



■ 



Receive From: | 



O Keep Window on Top 



Continue ■ Detail 



Rapid Reprice Results (Per Passenger) 



Name Passenger Code Ticket Number 

TEST/BT ADT 60732629 19269 



Passenger 1 of 1 
Priced As: 

PCC/Account Code: 

Waiver Applied: 

Rebook Segments: 

Base / EQV Fare: 

~ax: 

BSR: 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVAOId: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



BOOKED 



Y6V 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 

Total Change Fee: 
Change Fee 
Collection Method: 

New Ticket 



GBP 6.50 



ADT GBP 569.00 



ADT GBP 569.00 



ADT GBP 352.00 



ADT GBP 356.50 



Tax. Breakdowm 



30K + 30K + 30K + 30K 



30K + 30K + 30K + 30K 



QH NTG BD/N13 + QH NTG B D/N 13 + QH N~G B D/N 13 + QH NTG BD/N13 



QHNTGBD/N13 + QHNTGBD/N13 + QHN~GBC/N13 + QHNTGBD/N13 



MAN EYX/AUH EY SIN M/BT EYX/AUH EY MAN M/BT END ROE0.621791 



MAN EYX/AUH EY SIN M/BT X/AU HEY MAN M/BT END ROE.66340S 



01 AUG1 3 + 02AUG1 3 + 20AUG1 3 + 21 AUG1 3 / 01 AUG1 3 + 02AUG1 3 + 20AUG1 3 + 21 AUG1 3 



01AUG13 + 02AUG13+21AUG13+22AUG13/01AUG13 + 02AUG13+21AUG13+22AUG13 



VLD EY ONLY/NO N ENDO/CHG-R/FND-REF TKT OFF/RSTR APPLY 



FND-REFTKT OFF/RSTR APPLY/ADDNL PNLTYS CK FARE RULE 



View Original Ticket 



The NUC value in the Fare construction line is replaced with "BT". 

Then, the following screen will be displayed. It will be pre-populated with known 
modifiers related to the BT/IT fare such as the Tour Code. The commission default is 
zero. You have the option to edit or add any Ticketing Modifiers in this box. 
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Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 



BT*PC/Z0/TCLONR2C8 



Issue Now 



Issue Later 



The rest of the exchange will be processed as explained previously. 

Note: In the scenario where the original ticket also included equivalent amounts, 
Rapid Reprice will reject the transaction, as it will not be able to locate the base fare 
currency and the conversion rates on the original fare. 

This is due to a limitation in the *HFF field in Galileo, which does not contain base 
fare and equivalent amounts, but only the equivalent amount. 

This is not sufficient data for Rapid Reprice to locate the original base fare. 

The error message will be: 
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Example 16: Exchange Ticket with a Refundable Balance and a Change Fee 



* Travelport Smartpoint App - PNR Viewer 

40C5DW/83 XDBKR C001886 AG 99999992 25FEB 

LIRE ISSUE / EMD REMARK 





AY 


K 05MAR 


hki esee 


0868 


0* 


WE 


2. 


AY 


4 K 12HAR 


HKl 6840 


1035 


0* 


WE 


I 

I 






mi 


rai 


HI 





FQ1 - Sl-2 AP 25FEB14 / 

PI REI SSUE / EMDR EMARK ADT G E 105990144028© 

HEL AY STO 273.27KVA2FI AY HEL 273.27KVA2FI NUC546.54EKD ROE0. 731857 

FARE EUR400.00 EQU GBP332.00 TAX 3.90DQ TAX 7.30FI TAX 1.00XU TAX 14.70YA TAX 69.60YR TOT GBP428.50 
***ADDITI0NAL FEES MAY APPLY*SEE>FQ1- 

51 FB-KVA2FI B-1PC 

52 FB-KVA2FI B-1PC 
CHNG EUR50/REF RESTR 

T P1/S1-2/ET/CAY 



Both the outbound and return dates have been changed. 



Rapid Reprice Exchange 



O Price as Best Buy in same cabin (*) Price as booked 
d Exclude Economy Unbundled Fares 
Passenger Information: 



Price with no penalty 





NAME 


PASSENGER CODE 


TICKET NUMBER 




M REI5 5 U E/EM □ REMAP 


ADT 


1059901440280 





Ti cket Number 105990 1440 230 



Passenger Description must match PTC on original ticket 
Description ADT -Adult 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



□ Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 






0 AY 635 


V 


10 MAR 


HELARN 


HS 


10:50 AM 


-10:50 AM 




0 AY 636 


V 


17 MAR 


ARNHEL 


HS 


11:30 -t 1 


-1:25 PM 





Change Fee 
Collection Method: 

Calculated Fares: 



Collect As EMD-S 



Search only for: 








Pseudo: 




Account 




| Public and Airline PrivateFares T 


5Y9E 


■ 












Currency Override: 


Currency Code: 
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Rapid Reprice Exchange 



(») Price as Best Buy in same cabin Q Price as booked 
Q Exclude Economy Unbundled Fares 
Passenger Information: 



Price with no penalty 



NAME 


PASSENGER CODE 


TICKET NUMBER 




0 REIS S U E^'EM D REM AR 


ADT 


10 5990 1440 280 





Ticket Number 1059901440230 



Passenger Description must match PTC on original ticket 
Description ADT -Adult 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



□ Use PTC Only 






FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 AY 635 


V 


10 MAR 


HELARN 


HS 


10:50 AM 


-10:50 AM 


0 AY 636 


V 


17 MAR 


ARNHEL 


HS 


11:30 AM 


-1:25 PM 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Collect As EMD-S 





Search only for: 








Pseudo: 




Account 




Public and Airline PrivateFares ▼ 


5Y9E 














Currency Override: 


Currency Code: 







The new itinerary is selected for pricing, select "Collect as EMD-S" 
Click "Continue" 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT EUR 400.00 /EQV: GBP 332.00 > ADT EUR 400.00 /EQV: GBP 332.00 * Refund Due: GBP 130 



Total Change Fee: GBP41.00 



ADT GBP 96. 50 



ADT GBP 95.20 



^ h nT Fe f. . COLLECT AS EMD-S 
Collection Method: 



PCC. Account Code: 5Y9E 



Priced As: BES t BUY IN SAME CABIN 



Rebook Segments: 01K/O2K 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

AY HELARN IPC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPT 0621X1 58LCM 
BAG 2 - 40.00 EUR UPTO50LB/23KG AND UPT062U158LCM 
MYTRIPANDMORE.COM/BAGGAGEDETAILSAY.BAGG 

AY ARNHEL IPC 



13 



Receive From: jb| 

Keep Window on Top 
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There is no difference in the fare but there is a small difference in the Tax. The 
change fee is GBP 41.00 and there is a refund due of GBP1.30p as a result of the tax 
difference. You will need to confirm. 

Click on "Detail" to reveal the full breakdown of the old and new fare details. 



Rapid Reprice Results (Per Passenger) 



PASSENGER CODE TICKET NUMBER 



REISSUE/EMDREMAR ADT 



Passenger 1 of 1 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 



BEST BUY IN SAME CABIN 



Net Refund Due: 
Total Refund: 
Total Add Collect: 
Total Change Fee: 
Change Fee 
Collection Method: 



COLLECT AS EMD-S 



Base /EQV Fare: 


ADT EUR 400,00 /EQV: GBP 332.00 


ADT EUR 400.00 /EQV: GBP 332.00 


Tax: 


ADT GBP 96.50 


ADT GBP 95.20 



Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



IPC - IPC 
IPC - IPC 



KVA2FI - KVA2FI 
KVA2FI - KVA2FI 



HEL AY STO 273.27 M HEL 273.27 NUC546.54END ROE0.731857 



HEL AY STO 273.27 AY HEL273.27NUC546.54END ROE.731857 



CHNG EUR50/REF RESTR 



NON-REFUNDABLE CHNG EUR50/REF RESTR 327.00 GBP 



You can close out the details and return to the results screen, click on "Continue" 



Rapid Reprice - Warning 



This exchange will result in a Refundable Balance. 
Please check on ASK Travel port , if carrier is EMD ready. 
If not, the Refundable Balance must be processed separately. 
Contact the airline or use BSPLinkfor V-MPD or ACM. 



CONTINUE 



It is your responsibility to check on ASK if the carrier is EMD-S ready. If not, you wil 
need to process manually. In this example Finnair are EMD-S ready. 

Click "Continue" 




Click "Yes" if you wish to go ahead and rebook the segments and store the fare. 
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Choose "Issue Now" 



Exchange Issue C o nf i rm at 




Before the ticket is issued the refund information is displayed. This shows the new 
fare and the exchange ticket details and paid tax. 



Rapid Reprice - Refund 



Exchange Screen Information: 



* EX * * TICKET FOR**: REIS S U E/EM D REMARK PS G R 1/ 1 

NEW FARE: EUR 400.00 EQUIV:-GBP 332.00 
TO.: 0.00 TX2: 0.00 TX3: 0.00 TX4: 0.00 
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CRN 5 

■10 5990 L440 2304 -. ■ -02 

COUPONS FOR TKT1:-12.. TKT2 :■.... TKT3:-.... TKT4:-.... 
PD TAKES l:-3.30..-DQ 2:-7.2G..-FI 3:-1.00..-XU 4:-63.30.-YR 

PD TAXES 5:14.40. -YA 6:- -.. 7:- ■.. Be- ... 

TTLVALUE:-GBP333.30.. BSR:- ORIG FOP:-S 

*ORIG ISSUE*: TICKET NUMBER ORG/'DES CTTY DATE IATA CODE 

■ ■HELyHEL -LON -25FEB14 -9999999 



TOTAL REFUND: 



GBP 1.30 



ORIG FOP: S| 



Create EMD? 

® YES G NO 



The option to create the EMD-S defaults to "Yes" however you can choose if you 
think you do not wish to issue refund for a small amount. 

Click on "Continue" 



Rapid Reprice - Refund 



This exchange will result in a Refundable Balance of GBP 1.30. 
If carrier is not EMD ready, please process the Refundable Balance 
separately by contacting airline or use BSPIinkfor V-MPD or ACM 
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Click "Continue" 



Refundable EMD X 



Exchange Screen Information: 



* EX * *71CKET FOR**: REIS 5 U E/EM D REMARK PSGR 1/1 

EMDRB * REFUND BALANCE ELECTRONIC MISCELLANEOUS DOCUMENT* 

TO FINN AIR LTD 

ATHEL RFIO'RFISCD-996 
TYPE OF SVC REFUNDABLE BALANCE 
AMOUNT GBP L.30 

ENDORSEMENT- 



*ORIG ISSUE*: TICKET NUMBER 10 5990 1440 2804 CITY LON 
DATE 2 5 FEB 14 IATA CODE 9999999 



Endoresmentl: Refundable Remark 



Endoresment2: 




Endorsements may be added or left blank. Click OK. 



Success - EMD Issue 


X 


0 EMD ge 


nerated succes 


sfully 



Rapid Reprice - Ticketing 


X 


© Ticket ha 


s issued succe; 


i sfully. 
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Create SVC Segment 



Passenger Detail 



NAME 


PASSENGER CODE 


OLD TICKET NUMBER 


N EW TICKET NUMBER 


0 REI55UE/EMDRE... 


ADT 


1059901440280 


1059901440231 



SVC Segment Detail 

Name: REISSUE/EMDRE 
Carrier: p$ 
Departure hel 



PTC: ADT 
RFICode: ~q 



RFE Sub Code: 



[992 




CODE LOOKUP 







Date: IS MAR 



Amount in Local Currency: 41.00 



EMD Type: -n CKET AM en D M ENT FEE 



Host Command: OSVCAYEKlHELlSMAR-Nl/D/992/nCKET AMENDMENT FEE/41.00 



Vat Code, tax amount, commission and other modifiers relating to the EMD can be 
added. If the original FOP was credit card you can tick this box to use the same credit 
card for the penalty amount. 



Rapid Reprice - EMD Issue 



Name: 

Related Ticket Numbe . 
VAT Tax Code: 
VAT Tax Amount: 



Penalty Fee Amount 
REIS 5 U E/EM □ REM AR Ori g FOR 



COMM: 



0.00 



Other Modifiers: 



Host Command: 



1 



Cf) Amount 
Percentage 



GBP4L00 

S 



Use Original Credit Card FOP 
O Credit Card 

Card Type: Card Number: 



Cheque/Check 
* Cash 
© Other 



Expiry Date: Authorization 
MM: YV: Code: 



■NONE SELECTED- 



EM Dl/S M 1/IC10 5990 1440 23 1/ZA0 ,00/FS 
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Many of the optional data fields can be left blank, the only mandatory field is the 
Form of payment. 



Success - EMD Issue 


X 


© EM D Is 

1 


iued success 


fully 

I 



As in previous examples a service segment is automatically created. Clicking on OK 
will bring up the delete segment option where you can delete the service segment if 
required. 



Example 17: Exchange Ticket with Additional Collection and a Change Fee by 
Credit Card 



1 Travelport Sm-art point App - PNR View 



FQa - Sl-2 AP 26 F E B14 / 

PI REISSUE /ADULTAMD G E 0554810232215 

ROfl AZ NYC 375 . Q7VLSP8C9 AZ ROM 375 . B7 VLSPSC9 NUC750. 1AEND ROEe. 731857 

FARE EUR549.0e TAX 2.B4EX TAX 7 . 56HB TAX 23 . 44IT TAX S . S9MU TAX 2 . 5SVT TAX 1 . S4A Y TAX 25.66U5 TAX 3 . 67XA 
TAX 3 . 30XF TAX 5 . 14XY TAX 4 . 04YC TAX 37G.©eYR TOT EUR999.B7 
•♦♦ADDITIONAL FEES MAY APPLY*SEE>F01 - 

51 FB-VLSPBC9 B-1PC NB-Q5MAR NA-&5MAR 

52 FB-VLSPSC9 B-1PC NB-1BMAR NA-10MAR 
NO EN DO / AZ ONLY 



P2 REISSUE /INFANT INF G E 6554810232216 

ROM AZ NYC 37.50VLSPSC9IN AZ ROM 37 . SOVLSP8C9IN NUC75.&9END ROE0.731SS7 
FARE EUR55.00 TAX 1 . S4AY TAX 25 . 66US TAX 3 . 67XA TAX 5 . 14XY TAX 4 . 84 YC TOT EUR95.35 
** + ADDITIONAL FEES MAY APPLY*SEE>F01 ■ 

51 FB-VLSP8C9I/N B-1PC NB-OSMAR NA-&5MAR 

52 FB-VLSP8C9I/N B-1PC NB 1BHAK NA-16MAR 
NO EN DO / AZ ONLY 



T P1-2/51-2/ET/CAZ 
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Open up the Rapid Reprice engine. 



Rapid Reprice Exchange 



0 Price as Best Buy in same cabin * Price as booked 0 
□ Exclude Economy Unbundled Fares 


Price with no penalty 


Passengerlnformation: 




NAME 


PASSENGER CODE 


TICKET NUMBER 


NEW PASSENGER CODE 



m RES S U E/AD U LTAM D ADT 
0 RES SUE/INFANT ADT 



0554S10232215 
0554810232216 



INF 



Ticket Number 0554810232216 



Passenger Description must match FTC on original ticket 



VIEW ORIGINAL TICKET 
PARTICIPATING CARRIERS 



Description INF - Infant without a Seat 



□ Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 


0 AZ608 


v 


05 MAR 


FCOJFK 


HK 


10:30 AM - 2:05 PM 


0 AZ609 


V 


16 MAR 


JFKFCO 


HK 


5:35 PM -7:10 AM 



Change Fee 
Collection Method: 

Calculated Fares: 

Public / Private Fares: 
Search only for: 



Collect As TAX 



Enter Tax Code: 



Pseudo: 



Account 



Public and Airline PrivateFares 



QQ6 



Currency Override: 
Currency Code: 



Select Price as booked. 

Select collection of change fee method and add a tax code. 
Click "Continue" 



Rapid Reprice 



You have selected a non-ADT PTC code. Please read the resulting 
fare rules to confirm that the passenger qualifies forthe returned 
fares with respect to age and accompanied travel requirements. Click 
OK to continue. 



This is a warning message asking you to confirm that you understand the rules 
relating to the passenger type. 
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Rapid Reprice Results 



Total Base /' 
EQV Fare: 



Baggage 
Allowance: 



ADT EUR 549.00 
INF EUR 55.00 



ADT EUR 450.07 
INF EUR40.35 



ADT EUR 554.00 
INF EUR 56.00 



ADT EUR 569.72 
INF EUR 52.01 



Tota I Add-Collect: E(jR 13731 



Total Change Fee: EUR 132.00 



Change Fee COLLECT ftS TAX 

Collection Method: 



PCOAccount Code: QQ6 

Rebook Segments: 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

AZ FCOJFK IPC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPT062Liyi5SLCM 
BAG 2 - 70.00 EUR UPTQ50LB/23KG AND UPT062U/158LCM 
MYTRIPAN DMO RE. CO M/BAG GAG ED ETAILSAZ. BAG G 

AZ JFKFCO IPC 



Receive From: jb| 
I I Keep Window on Top 



There is an additional collection and also a change fee. 
Click on Details to see individual breakdown. 



Rapid Reprice Results (Per Passenger) 



NAME 


PASSENGER CODE 


TICKET NUMBER 


NEW PASSENGER CODE 


1 REISSUE/AD ULTAMD 


ADT 


0554810232215 




REISSUE/INFANT 


ADT 


0554810232216 


INF 



Passenger 1 of 2 
Priced As: 

PCOAccount Code: 
Waiver Applied: 
Rebook Segments: 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 
Total Change Fee: 
Change Fee 
Collection Method: 



COLLECT AS TAX 



Base / EQV Fare: 

Tax 

BSR; 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



ADT EUR 549.00 



ADT EUR 554.00 



ADT EUR 450.07 



ADT EUR 569.72 



IPC - IPC 
IPC - IPC 

VLSP8C9 + VLSP8C9 
VLSP8C9 - VLSP8C9 

ROM AZ NYC 375.07 AZ ROM 375.07 NUC750.14END ROE0.731857 
ROM AZ NYC M375.07AZ ROMM331.90NUC756.97END ROE.731857 

05MAR14 + 10MAR14 /05MAR14 + 10MAR14 
05MAR14 - 16MAR14 /05MAR14 - 16MAR14 

FISCAL CODE....02500330121NOENDO / AZ ONLY 
NO EN DO / AZ ONLY 



VIEW ORIGINAL TICKET 
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Rapid Reprice Results (Per Passenger) 



NAME 


PASSENGER CODE 


TICKET NUMBER 


NEW PASSENGER CODE 


REIS S U E/AD U LTAMD 


ADT 


0554810232215 




1 reissue/infant 


ADT 


0554810232216 


INF 





Passenger 2 of 2 
Priced As: 

PCC/Account Code: 
Waiver Applied: 
Rebook Segments: 



QQ6 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 
Total Change Fee: 
Change Fee 
Collection Method: 



EUR 12.00 
COLLECT AS TAX 



Base / EQV Fare: 

Tax: 

BSR 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 



INF EUR 55.00 



INF EUR 56.00 



INF EUR 40.35 



INF EUR 52.01 



IPC - IPC 
IPC - IPC 



VLSP8C9IN - VLSP3C9IN 



VLSP8C9IN - VlSPo'I'r'IM 



Fare Construction Old: ROM AZ NYC 37.50 AZ ROM 37.50 NUC75.00END ROE0.731857 
Fare Construction New: ROM AZ NYC M37.50AZ ROMM38.19NUC75.69END ROE.731857 



NVB/NVA Old: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



05MAR14 - 10MAR14 /05MAR14 - 
05MAR14 - 16MAR14 /05MAR14 - 



10MAR14 
16MAR14 



FISCAL CODE....02500880121NOENDO / AZ ONLY 
NO ENDO/AZONLY 



VIEW ORIGINAL TICKET 



You can see the detail for the first passenger and also we click to view the Tax 
Breakdown for both the adult and the infant. Click on Close to return to the Results 
screen. 



Tax Breakdown 
















| Tax Breakdown 














Old Ticket Taxes: 




New Ticket Taxes: 






Old Ticket Taxes: 




New Ticket Taxes: 










^aid Taxes: 












Paid Taxes: 








Tax Code 


Amount J 




Tax Code Amount 








Tax Code 


Amount 






Tax Code 


Amount 








AY 


1.84 L 




M 




1,82 








VT 


2.55 






VT 


2.55 








EX 


2.04 _ 




EX 




2,04 








KA, 


3,67 






KA 


3,64 








HE 


7,50 




HB 


7,50 








xf 


3.30 






XF 


3.2S 








IT 


23.44 




u 




23,44 








xv 


5,14 


■ 




xv 


5,09 








MJ 


0.89 




M 




D.89 








YC 


4.04 






YC 


4.00 








US 


25,66 1 




us 




25,46 








YR 


370,00 






YR 


370,00 






Refund Taxes: 






New Taxes: 






Refund Taxes: 






New Taxes: 








Tax Code 


Amount * 




Tax Code 


Amount 






Tax Code 


Amount 






Tax Code 


Amount 






AY 


0,02 




M 




0,01 






US 


0.20 






MJ 


0.01 






US 


0,20 ? 








120,00 






KA 


0,03 






XX 


120,00 






XA 


0,03 
















>::f 


0.02 
















XF 


0,02 _ 
















XV 


0,05 
















:<r 


0,05 
















YC 


0.04 
















YC 


0,04 " 


























































| CLOSE 




| j CLOSE j | 



Close out of optional fields and add a received from value and click "Continue" 



Exchange Issue Confirmation X 



Please proceed for Exchange 
Ticketing Modifiers: 















ISSUE NOW 
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Choose "Issue Now" 



Enhan^pf 5<r*en IrririinilUJrr 





TOTiliOQCOUECI ILRLJU5 




"EJC "TlCtfT FDR ,J : REISyJLADJLTWd 1-1 

Da flJJap-u D^jajMjm^: OjM Ts* 
•WHnqi^iTKiCEiHWeR tt*u Ti.-trrm.wefH m$ntl 






■EBUPOtfii FOR TICTIMJ. IO?:._ nB:._ HH;-_ 
ffcTitf 5 IT M.JJ VT -MB 
P& TKli 5:05S,*Jfc lii. JWfcajkUS fcJttJlElflT 

WfiBM-ilHUIHWMft Cm DATE Wa^GM 








1 












rcttllabecolKlai 12+j44 




semm ;*flf Be* 1WAS 









The additional collection screen is displayed, we have ticked use original credit card 
which was a TP credit card. The details are prepopulated. 

When an Airplus (TP) Credit Card is used, additional Descriptive Billing Information 
(DBI) is required. The application will display the applicable fill-in format to be 
completed by the user as shown below. 

Only those fields required for the specific card number will be displayed. 

The numbers displayed next to each field are the minimum and maximum number 
of characters that will be accepted in that field. 



Card Number : 



PK Personal ID (01/02) (B) : 

IK Account Number (01/01) [BJ : 

AK Action Code (01/02) (B) : 

AE Accounting Unit (01/02) [B) : 

RZ Destination (01/10) (B) : 



12 2000 200493 ISO 
KS Co st Acco unt Number (0 1/04) (B) : 
PR Project Number (01/05) (B) : 

DS Department Code (01/03) (B) : 

AU Order Number (01/03) (B) : 

BD File Date (07/07) (B) : 



When the applicable fields are populated , and the "OK" button is pressed, the 
system will send the data off to Airplus. 

The application will return the following confirmation screen and continue the 
exchange process. 



Rapid Reprice 


X 


© TICKET N 


1QDIFIERS UPC 


>ATED 
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Exchange Screen Information 



1 EX "TICKET FOR- - RE IS S U E/IN FANT PSGR 1 1 

NEW FARE: EUR 56.00 EQUIV:. 

TX1: L2.00XXTX2: 0.00 TX3: 0.00 TX4: 0.00 

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS 

■0554S102322162 ■. ■ .02 

COUPONS FOR TKTL;.12.. TKT2 TKT3 TKT4 

PD TAXES 1: ■1.82.. 'AY 2:'25.46.-US 3;.3.64...XA 4;.5.Q9...XY 

PD TAXES 5:-4.00..-¥C6> ■.. ■.. S:- ■.. 

TTL VALU E: ■ EU R5 5 .34 . . . BSR:- ORIG FOP:TPl 2 2000 2004931 

*ORIG ISSUE*: TICKET NUMBER ORG/DES CITY DATE IATA CODE 
■ .FCO/FCO 'ROM .26 FEB 14 .3320567 



ORIG FOP: 



TP1 2 2000 2004*3 ISO Dl 214 -1 254 



TOTAL ADD COLLECT 
Use Original Credit Card FOP 
Form of Payment 1 




Form of Payment 2 



—None Selected- 



Form of Payment 3 



—None Selected- 



Total to be collected: 
Amount Collected: 
Difference Remaining: 



12.66 
12.66 
0.00 



The additonal collection method is selected from the dropdown menu. 



Rapid Reprice 


X 


TICKET N 


10DIFIERS UPC 


)ATED 




Rapid Reprice - Ticketing 


X I 


© Ticket ha 


s issued succes 


sfully. 
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Example 18: Adding Ticket Modifiers 



New Itinerary: 



1 


. 1TEST/KHR 


















1 


TP 85 a 


91SEP 


LISGRU 


HK1 


9935 


1535 


0* 


E 




2 


TP 86 H 


99SEP 


GRULI5 


-51 


1795 


4*9655 


0 


E 


TU/WE 



Original e-ticket: 



TKT: 947 9992 217389 NAME: TEST/KMR 






ISSUED: 12HAR14 FOP : CHEQUE 








PSEUDO: 9B6N PLATING CARRIER: TP ISO: 


GB I AT A: 


91234566 




USE CR FLT CLS DATE BRDOFF TIME 


ST F/B 


FARE 


CPN 


OPEN TP S5 K eiSEP LISGRU 9935 


OK MHPTTAP 




1 




NVB91SEP 


NVA91SEP 




OPEN TP S6 H 9SSEP GRULIS 1765 


OK MHPTTAP 




2 




NVB9SSEP 


NVA9SSEP 




FARE EUR 1332 .09 TAX 7.2GPT TAX 


11.S9YP TAX 294.69XT 


TOTAL GBP 1418.60 








EQUIV GBP 1195.99 








CHNG PEN/FARE RESTR APPLY/NONREF 








LIS TP SAO 919.91 TP .IS 919.91 NUC1S29 . 92END R0E9 






731S57 XT 21.99BR273.60YQ 








RLOC 1G 5ZM56S 1A 6PIS9P 









Open up Rapid Reprice we select price as booked and also add "other" as the 
collection method. 



Travelport Rapid Reprice™ - Galileo User Guide v 3.01 



115 



Galileo Rapid Reprice User Guide 



Rapid Reprice Exchange 



Price as Best Buy in same cabin Price as booked 

CH Exclude Economy Unbundled Fares 

Passenger Information: 



Q Pri ce with no penalty 



NAME 


PASSENGER CODE TICKET NUMBER 




0 TEST/KM R 


ADT 0479902217330 




Ticket Number 


0479902217380 




VIEW ORIGINAL TICKET 




Passenger Description must match PTC on original ticket 


PARTICIPATING CARRIERS 




Description 


ADT - Adult t 


□ Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATU 5 


TIME 




0 TP 35 


M 


015EP 


LISGRU 


HK 


09:35 


-15:35 


0 TP 36 


M 


09 SEP 


GRULJS 


HS 


17:05 


-06:55 



Change Fee 
Collection Method: 

Calculated Fares: 
Public / Private Fares: 



Other 



Search only for: 


Pseudo: 


Account 






Public and Airline PrivateFares ▼ 


B6N 


T 














Currency Override: 


Currency Code: 




REFRESH 


1 CONTINUE 1 


CANCEL 





Click "Continue" 



Rapid Reprice Results 



Total Base / 
EQVFare: 



Baggage 
Allowance: 



ADT EUR 133 2 .00 /EQV: GBP 1105,00 * ADT EUR 1332 .00 /EQV: GBP 1105,00 * Ref u n d D u e : 



GBP O.SO 



Total Change Fee: GBP99.00 



-DTGEFZ.I V. 



ADT GBP312.S0 



J 



> Change Fee OTHER 
Collection Method: 



PCQAccount Code: B6N 

Rebook Segments: 
Waiver Applied: 



BAG GAGE ALLOWANCE 
ADT 
TP LISGRU 2 PC 
BAG 1 - NO FEE UPTO70LB/32KG AND UPT062U/158LCM 
BAG 2 - NO FEE UPTO70LB/32KG AND UPT062U/158LCM 
MYTRIPAN DM ORE. CO M/BAG GAG ED ETAILSTP. BAG G 
TP GRULIS 2 PC 



□ 
□ 



Receive From: jq| 



Keep Window on Top 
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Rapid Reprice Results screen. 

Tax Refund of 0 .75c and also a change fee of EUR50.00. 
Click "Continue". 



Rapid Reprice - Warning 



This exchange will result in Add collect and a Refundable Balance. 
Please process the Refundable Balance separately by contacting 
airline or using BSPIinkfor V-MPD/ACM 



Exchange Issue Confirmation 



Please proceed for Exchange 
Ticketing Modifiers: 

zol 



ISSUE NOW 



ISSUE LATER 



Add any modifiers to the filed fare, e.g. ZO and select 'Issue later'. 

The Rapid Reprice Application will end and return to the desktop. The booking has 
been ended and retrieved. The booking has been prepared so that a simple TKP will 
Ticket the booking and reissue the exchange. 

*FF to view the filed fare. You will see the ticketing line contains the Zero 
commission modifier (ZO). Any modifier can be added or a number of modifiers, e.g. 
Z0/TC12344. 



r Ql - SI- 2 AP 13KAR14 41/AG 

PI TEST/KMR ADT G * GBP 1186.28 

LIS TP SAO 918.91TP LIS918 . 81NUC1S28 . 82END ROE . 73185 
FARE EUR1332.88 EQU GBP1105 .09 TAX 1.29YP TOT GBP1186.29 
* ^ADDITIONAL FEES MAY APPLY*SEE> r 01 ■ 

51 FB-rWTTAP B-2PC NB-01SEP NA-81SEP 

52 FB-MHPTTAP B-2PC NB-09SEP NA-89SEP 
NON -RFNDABLE/CHNG PEN/ FARE RESTR APPLY 199&.08 GBP 

LAST DATE TO PURCHASE TICKET: 20HAR14 



T Pl/Sl-2/Z8/ r EX/CTP 
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Example 19: How and When in Fares and Taxes is Netting Applied? 

We demonstrate in this example an additional collection with a refund of TAX. 

Netting between Fares and Taxes applies at all times. In the instance where NEW 
taxes apply to the new ticket, these NEW taxes always need to be collected and will 
not make part of any netting calculation. All other values in the exchange will be 
netted against each other. 

The Old Itinerary: 



1 


IWILKGNS/RGBERTKR 














1 


US 725 Y 610CT DLPBCLT 


HK1 


9939 


1256 


0* 


E 


WE 1 


2 


US 77S Y 01OCT CLTPHL 


HK1 


1435 


1619 


0* 


E 


WE 1 


3 


US 722 Y 1SOCT PHLDLIB 


HK1 


2119 


4*9845 


0* 


E 


SA/SU 



New Itinerary: 



1 


1WI L KON S / ROB E RT MR 














1 


US 723 Y MOCT DUBPHL 


HS1 


1135 


1495 


0 


E 


TH 2 


2 


US 1713 Y 02OCT PHLORD 


HS1 


1559 


1720 


0 


E 


TH 2 


3 


ARNK 














4 


US 722 Y 1S0CT PHLDLPB 


HK1 


2119 


#9845 


0* 


E 


SA/SU 
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We use "Price as booked" and also use "Other" as the additional collection. 



Rapid Reprice Exchange 



[) Price as Best Buy in same cabin Price as booked ) Price with no penalty 

H Exclude Economy Unbundled Fares 
Passenger Information: 





NAME 


PASSENGER CODE 


TICKET NUMBER 




0 WILKO N S/RO B ERTM R 


ADT 


037990191E672 





Ti cket N u m b e r 037990 19 16672 



Passenger Description must match PTC on original ticket 
Description ADT -Adult 



VIEW ORIGINAL TICKET 



PARTICIPATING CARRIERS 



□ Use PTC Only 



FLIGHT 


CLASS 


DATE 


ROUTE 


STATUS 


TIME 




0 US 723 


Y 


02 oa 


DUBPHL 


HS 


11:35 


-14:05 


0 US 1713 


V 


02 oa 


PHLORD 


HS 


15:59 


-17:20 


0 US 722 


V 


1SQCT 


PHLDUB 


HK 


21:10 


-0S:45 



Change Fee 
Collection Method: 

Calculated Fares: 
Public/' Private Fares: 



Other 





Search only for: 


Pseudo: 


Account 




Public and Airline PrivateFares T 


3GG 












Currency Override: 


Currency Code: 



Click ''Continue" 



Rapid Reprice Results 



Total Base / 
EQVFare: 



Baggage 
Allowance: 



ADT EUR 3278.00 



ADT EUR 279.80 



ADT EUR333L.00 



ADT EUR 255.49 



Total Add -Collect: EUR 28.69 
Total Change Fee: EUR 0.00 



Change Fee OTHER 
Collection Method: 



PCQAccount Code: 3GG 



Rebook Segments: 
Waiver Applied: 



BAGGAGE ALLOWANCE 
ADT 

US DUBORD IPC 
BAG L - NO FEE U PTO 50 LB/23 KG AND UPT06 2U/153 LCM 
BAG 2 - 73.30 EUR U PTO 50 LB/23 KG AND UPT062LJ/158LCM 
M YTRIPAN DMO RE. CO M/'B AG GAG ED ETAILS US.BAGG 

US PHLDUB IPC 



Receive From: | 



Kee:p Window on Top 
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Add Received from Value and Continue. 

Breakdown shows that fare increased by Euro 53.00 and taxes were decreased by Euro 
24.40 producing a net add collect of Euro 28.60. 

This demonstrates how Travelport Rapid Reprice Nets the additional collection when 
there is an increase in the fare and a refund in the tax. 



Rapid Reprice Results 



Total Base / 
EQV Fare: 



Baggage 
Allowance: 



ADT EUR 3273.00 



ADT EUR 279.30 



BOOKED 



ADT EUR 3331.00 



ADT EUR 255.40 



Total Add -Co Meet: 



EUR 28.60 



Total Change Fee: EUR0.00 



Change Fee OTHER 
Collection Method: 



PC C/Acco u nt Co d e : 3 g G 



Rebook Segments: 
Waiver Applied: 



BAG GAGE ALLOWANCE 
ADT 

US DUBQRD LPC 
BAG 1 - NO FEE UPTO50 LB/23 KG AND UPT062U/153LCM 
BAG 2 - 73.30 EUR UPTO50LB/23KG AND UPT062LI/153LCM 
MYTRIPAN DMO RE. CO M /BAG GAG ED ETAILS US.BAGG 

US PHLDUB IPC 



□ 



Receive From: 



Keep Window on Top 



By closing out the optional screens and adding a Received from value this example 
proceeds in the same formats as the previous examples. 
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Example 20: Issue Later Options to View Exchange Details 



This example will demonstrate how you can view the exchange information that has 
been populated by Rapid Reprice when you have chosen ''Issue Later". 

This PNR has had a change fee and the Rapid Reprice application has completed its 
process. We have chosen to "Issue Later". 

There may be times you wish to view the exchange details in the filed fare. 



69RSSE/16 DUBNH 9991416 AG 91234566 13MAR 
1.1TEST/KMR 

1. TP S5 H 02OCT LISGRU HK1 9935 1535 O* 

2. TP S6 H 120CT GRULIS HK1 1795 4*9655 O* 



When you choose Issue later the booking is ended and the filed fare is stored ready 
for ticketing. 

*FF1 displays the filed fare where you can view in the ticketing line "FEX" 



r Ql - 51 -2 AP 13MAR14 41/AG 

>1 TE5T/KHR ADT G * GBP 1997.29 

LI5 TP SAO 747.41TP LIS747 . 41NUC1494 . S2END ROE. 73185 

-ARE EUR1994.99 EQU GBP997 .00 TAX 1 . 26YP TAX 99.00XP TOT GBP10 

*7.20 

***ADDITIOMAL FEES MAY APPLY*SEE> r C-_ ■ 
*1 FB-HLPTTAP B-2PC NB-02OCT NA-02OCT 

^2 FB-HLPTTAP B-2PC HB-120CT NA-120CT 

■JON-RFNDABLE/CHNG PEN/FARE RESTR APPLY 902.00 GBP 
_AST DATE TO PURCHASE TICKET: 20HAR14 



f Pl/Sl-2,/ = EXTTP 



As this has now saved the Exchange to Issue Later, you can view the Exchange 
information with the following entry. This is not a specific Rapid Reprice entry. 

*EX01/01 



1-*EX91/81 



EUR 1894 



. eel 



>*EX **TICK ^T FOR** : TEST /KftR 

EOUIV: | GBP 9S7 . SG| 



PSGR 91/91 



99.99 XP 
NUMBE R — 



NEW FARE 

TX1: 1.29 YP TX2 : 

*EXCH TICKET* : TICKET 

94799922173S42 
COUPONS FOR TKT1: 12.. TKT2 
PD TAXES 1: 272.00 YQ 2 : 7.20 

PD TAXES 5: 6: 

TTL VALUE: GBP999.99 BSR : .. 

*ORIG ISSUE*: TICKET NUMBER 



TX3: 
THRU 



9.99 
NO. CPNS 

02 

TKT3: TKT4: 

PT 3: 11.88 YP 4: 29.69 BR 

. . . . 7: S: 

ORIG FOP : ■ CK 

ORG/DES CITY DATE IATA CODE 
LIS/LIS LON 13KAR14 9123456 



0-69 TX4: 
TICKET NUMBER 



When you type TKP it takes the information from this screen, the new ticket will be 
EUR1094 GBP907.00 and extra tax GBP 1.20 and the Change fee collected as XP 
99.00. 

This entry shows the data populated in the exchange box ready for ticketing. The 
information cannot be amended in this fill in format. The information has been 
populated by Rapid Reprice. You can issue the ticket. 
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Example 21: Exchange With and Without the PTC Modifier 

When a lower fare is available for a specific PTC, the system returns the lower fare. 
In some cases, the user would prefer to reprice the itinerary at the fare associated 
with the PTC for the passenger. 

This provides an option for the Travelport Rapid Reprice user to force the system to 
return the PTC fare for the PTC used even if that fare is not the lowest fare for the 
passenger. 

Here we can see the results of a booking with PTC using the PTC code option and the 
same booking without choosing to use the same PTC as the original booking. 



75ZIW80/ DUBNH 009141& AG 99999992 09SEP 

1 . 1BRYCE/JAME5MR*P-YTH 2 . 13AHES/HENRY*P-FIF 

1. AF 01 APR 2 1000 1110 0* 
TU 

2. AF 07 APR ORY 2 0850 0955 0* 



ull 
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Using Rapid Reprice without PTC qualifier: 



Rapid Reprice Exchange 



®i Price as Best Buy in same cabin 


Price as booked 


Price with no penalty 


] Exclude Economy Unbundled Fares 







Passenger Information: 





Name Passenger Code Ticket Number r 


jgw Passenger Code 


0 BRYCE/JAMESMR ADT 057990 19 16621 M 
0 JAMES/HENRY ADT 0 5 7990 19 166 22 If 


IF J 


Ticket N u mber 0579901 91 6622 




View Original Ticket 


Passenger Description must match PTC on original ticket. 




Participating Camera 


Description f FIF - Family Intra-France t 


O Use FTC Only} 



Flight Class 

0 AF62S1 N 
0 AF 6256 N 



Date Route Status 

0 1APR BODORY HK 
03APR ORYBOD HS 



Time 

10:00-11:10 
03:50 -09:55 



Change Fee 
Collection Method: 



Enter Tax Code: 



XP 



Calculated Fares: 



Public / Private Fares: 
Search only for: 



Pseudo: 



Account Code: 



Pu blic and Airlin e PrivateFa res t 



OEJ 



Currency Override: 
Currency Code: 



Refresh 



Continue 



Cancel 



U : i n g th e c h ec kb oxes, sel ect seg rn ents f o r th e n ew ti c ket. D esel ect a ny f I own &eg m ents. 
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Click the dropdown beside the Adult and type Y and select YTH, highlight the second 
passenger and Type F and select FIF. We will NOT tick "Use PTC Only" 



Rapid Reprice Results 



a;<: 



Baggage- 
Allowance: 



Old Ticket 



YTH EUR 109.00 
Total Base/ FIF EUR 1 0&.00 



/YTH EUR69.QuA 
IFF EUR 69.00 I 



New icket 



Total Add-Collect: EUR 60.00 



YTH EUR 50.69 
FIF EUR 50.69 



YTH EUR 120.69 
FIF EUR 120.69 

_l I 



Change Fee 
Collection Method: 



PCC/Account Code: OEJ 



Priced As: BEST B U Y IN SAM E CAB IN 



Rebook Segments: 
Waiver Applied: 



BAGGAGE ALLOWANCE 
YTH 

AF BO DORY OPC 
BAG 1 - 30.00 EUR UPTOE0LB/23KG AND UPT062LLM 5SLCM 
BAG 2 - 20.00 EUR UPT050LB/23KG AND 0 VER62LI/1 5SLCM 
MYTRIPAN DM 0 RE . CO M/BAG GAG E DETAILSAF. BAG G 

AF ORYBOD OPC 



□ 



Total Change Fee: EUR 140.00 

CO LLECT AS TAX 



] 



Receive From: 



O Keep Window on Top 



Rapid Reprice returns an adult fare for all passengers: 

When we look at Detail we can see the breakdown and the Fare basis code. 



Rapid Reprice Results (Per Passenger) 



Name 


Passenger Code 


Ticket Number 


New Passenger Code 


BRYCE/JAMESMR 


ADT 


0579901916621 


YTH 


JAMES/HENRY 


ADT 


057990 19 166 22 


FIF 



Passenger 1 of 2 
Priced As: 

PCC/Account Code: 

Waiver Applied: 

Rebook Segments: 

Base / EQV Fare: 
"ax: 
BSR: 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 

Fare Construction Old: 
Fare Construction New: 

NVB/NVAOId: 
NVB/NVA New: 

Endorsement Old: 
Endorsement New: 



BEST BUY IN SAME CABIN 



□ 



□ 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 

Total Change Fee: 
Change Fee 
Collection Method: 

New Ticket 



EUR 30.00 



EUR 40.00 



YTH EUR 109.00 



YTH EUR 69.00 



YTH EUREC.?S 



YTH EUR 120.69 



COLLECT AS TAX 



Tax Breakdown 



1PC + 1PC 
OPC + OPC 



f NSRFR + NSRFR \~ 
\NRD0FR9 + NRD0FR9 J 



BOC AF PAR Ei.EO AF BOD E-.EO EUR109.00END 



BOB AF PAR 34. E OAF BOC?-.f CELR: I ZZ 



01 APR14 + 07APR14 / 01APR14 + 07APR1 4| 



01 APR14 + 0SAPR1 4 / 01 APR1 4 + 0SAPR1 4 



N O N RE F/SPEX/CH GT RESTRICTED/NO REFUND 

NON-RE FUN DAB LE/CHGT RESTRICTED/NO REFUND 1 09. 00 EUR 



View Original Ticket 
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If we add a tick to the "include PTC section, the system will look for PTC fare basis 
codes. 



Rapid Reprice Exchange 



(#) Price as Best Buy in same cabin ■ '_ Price as booked 
D Exclude Economy Unbundled Fares 

Passenger Information: 



zi 



Price with no penalty 



Name Passenger Code Ticket Number Wex Passenger Code 

@ ISBBBflflBSffli ADT 0579901916621 JYTH 

@ JAMES/HENRY ADT 05799019 166 ZZ [fIF 



Ticket N u mber 0 57990 1 91 6621 



Passenger Description must match PTC on original ticket. 



View Original Ticket 



Participating Camera 



Description 


^YTH - Youth Confirmed 




El UsePTCOnlv^ 


Flight 


Class Date Route Status 


Time 




@ AF6ZS1 
0 AF6Z56 


N Q1APR BODORY HK 
N 03APR ORYBOD HS 


10:00 
03:50 


-11:10 
-09:55 



Change Fee Collect As TAX 

Collection Method: 



Enter Tax Code: 



XP 



Calculated Fares: 



Public / Private Fares: 
Search only for: 



Pseud o: 



Account Code: 



Pu blic and Airlin e PrivateFa res ▼ 



OEJ 



Currency Override: 
Current Code: 



Refresh 



Continue 



Cancel 



Name list - checked items will be included in quotes highlight item(s] to add passenger modifiers 
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Rapid Reprice Results 



Total Base/ 
EQV Fare: 



Baggage 
Allowance: 



O'd Ticket 



YTH EUR 109.00 
FIF EUR 109.00 




YTH EUR 95.00 \ 
FIF EUR 9S.0O I 








▼ 






YTH EUR 50.69 
FIF EUR 50.69 




YTH EUR 120.69 
FIF EUR 120.69 





Total Add-Collect: 
Total Change Fee: 



Change Fee 
Collection Method: 



EUR118.00 



COLLECT AS TAX 



PCC/Account Code: rjEJ 



BES~ BUY IN SAME CABIN 



Rebook Segments: 
Waiver Applied: 



BAG GAGE ALLOWANCE 
YTH 

AF BO DORY 1PC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPT062LI/1 53LCM 
BAG 2 - 70.00 EUR UPTOE0LB/23KG AND UPT062LLM 56LCM 
M YTRIPAN DM 0 RE . CO M/B AG G AG E DETAILSAF. BAG G 

AF ORYBOD 1PC 



□ 



Receive From: j 

El Keep Window on Top 



The details button displays the Fare basis code RZZFR which is the youth fare basis 
code. 



Rapid Reprice Results (Per Passenger) 





Passenger Code 


Ticket Number 




Name 


New Passenger Code 


BRYCE/JAMESMR 


ADT 


0579901916621 


o 


JAMES/HENRY 


ADT 


0579901916622 





Passenger 1 of 2 
Priced As: 

PCC/Account Code: 

Waiver Applied: 

Rebook Segments: 

Base / EQV Fare: 

_ ax: 

BSR: 

Baggage Old: 
Baggage New: 

Fare Basis Old: 
Fare Basis New: 



BEST BUY IN SAME CABIN 



01R/02R 



Net Add-Collect: 
Total Refund: 
Total Add Collect: 

Total Change Fee: 
Change Fee 
Collection Method: 

New Ticket 



EUR 59.00 



Z 



EUR 11.00 



YTH EUR 109.00 



YTH EUR&S.00 



YTH EUR E-0.6& 



YTH EUR120.6& 



1 PC + 1 PC 
IPC - IPC 



c 



NSRFR + NSRFR 
RZZFR - RZZFR 



3 



Fare Construction Old: 
Fare Construction New: 

NVB/NVAOU: 
NVB/NVANew: 

Endorsement Old: 
Endorsement New: 



BODAF PAR E4.E-0 AF BOD E4.E-0 EUR10&.00END 
BOD AF PAR 4&.0QAF BOD4&.00EUR&S.00 



01APR14 + 07APR14/ 01APR14 + 07APR14 
01APR15 + O1APR15 



NONREF-'SPEX-'CHIC - RES":. : _ EC/NO REFUND 



NONREF EVASION-JEUNE 12-2i/JUS~IF :ATIFS A FOURNIR 



COLLECT AS TAX 



Tax Breakdown 



View Original Ticket 
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Example 22: Exchange using "Exclude Unbundled Fares'" 

Economy Unbundled Fares are very restrictive fares that customers may not want to 
purchase. This option will provide users with the ability to exclude those fares in a 
Rapid Reprice exchange transaction. 

To exclude these options, you can select the option "Exclude Unbundled Fares". 

This example will demonstrate the variation of fare results when you exclude and 
include unbundled fares. 

Original Itinerary: 



L71RSM/1S DUBNH 0091416 AG 99999992 05SEP 

1 . 1DEPUIS/SOPHIEMS 

1. AF 01FEB 1 1100 1229 0* 
SA 

2. AF 05FEB 1 0855 1010 0* 



New Itinerary: 




L71R5M/ DUBNH 0091416 AG 99999992 05SEP 

1.1DEPUIS/S0PHIEMS 

1. AF 01FEB 1 1100 1220 0* 
SA 

2. AF 07FEB 1 0855 1010 0 
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The first option is to leave the option unticked. The system will return the result 
based on the lowest are available in the cabin and include the unbundled fares. 



Rapid Reprice Exchange 



[Q Price as Best Buy in same cabin 1 


(_) Price as booked 


Price with no penalty 


Id Exclude Economy Unbundled Fares i 






Passenger intormaTion: 




Name Passenger Code 


Ticket Number 




0 DEPUIS/SOPHIEMS ADT 


057990 1916617 





Ticket N u mber 0 57990 1 91 661 7 



Passenger Description must match PTC on original ticket. 
Descriptio n ADT - Ad u It 



View Original Ticket 



Participating Carriers 



□ Use PTC Only 



Flight 


Class 


Date 


Route 


Status 


Time 




0 AF 7483 


R 


0 1FEB 


BIQORV 


HK 


11:00 


-12:20 


0 AF 74S0 


R 


07FEB 


ORVBIQ 


HS 


03:55 


-10:10 



Change Fee 
Collection Method: 

Calculated Fares: 



Collect As TAX 



Enter Tax Code: 



Public / Private Fares: 
Search only for: 



Pseudo: 



Account Code: 



Pu t lie and Airlin e PrivateFa res t 



OEJ 



Currency Override: 
Current Code: 



Refresh 



Continue 



Cancel 



Name list - checked items will be included in quot^ highlight itern(s] to add passenger modifiers 
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Rapid Reprice Results 



Total Base/ 
EQV Fare: 



Baggage 
Allowance: 



ADT EUR £3.00 



ADT EUR 55.46 



Priced As: BEST BUY IN SAM E CAB IN 



* ^ ADTEUR43.00 ^ 



Total Add-Collect: EUR 30.00 



Total Change Fee: eur. 70 00 



ADT EUR 125.46 



Ch a n g e Fee CO LLECT AS TAX 

J; action Method: 



PCC/Account Code: rjrfj 



Rebook Segments: 
Wa iver Applied: 



BAGGAGE ALLOWANCE 
AC _ 

AF BIQORY 0PC 
BAG 1 - 30.00 EUR UPTOE-0LB/23KG AND UPT062LI/1 E-SLCM 
BAG 2 - 20.00 EUR UPTO50LB/23KG AND 0VER62LIH 5SLCM 
M YTRIPAN DM ORE. CO M/B AG GAG E DETAILSAF. BAG G 

AF ORYBIQ OPC 



Z 



Receive From: jq| 

0 Keep Window on Top 



Cancel 
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When you tick the "Exclude Unbundled Fares" the system will check for the lowest 
fare but exclude any unbundled fares. 



Rapid Reprice Exchange 



□ Price as Best Buy in same cabin 


■ Price as booked 


Price with no penalty 


f 0 Exclude Economy Unbundled Fares 


j 




Passenger Information: 




Name 


Passenger Code 


Ticket Number 




0 DEPUIS/SOPHIEMS ADT 


0 5 7990 19 166 17 




Ticket Number 


0579901 91 661 7 


1 View Original Ticket 1 



Passenger Description must match PTC on original ticket. 



Participating Camera 



Description 


ADT - Adult 






O Use FTC Only 




Flight 


Class Date Route 


Status 


Time 






0 AF 7433 


R 01FEB BIQORY 


HK 


11:00- 


12:20 




0 AF 74S0 


R 07FEB ORYBIQ 


HS 


08:55 - 


10:10 





Change Fee Collect As TAX 

Collection Method: 



Enter Tax Code: 



Calculated Fares: 



Public / Private Fares: 
Search only for: 



Pseudo: 



Account Code: 



Pu t lie and Airlin e PrivateFa res t 



OEJ 



Currency Override: 
Currency Code: 



Refresh 



Continue 



Cancel 



Name list - checked items will be included in quot^ highlight itern(s) to add passenger modifiers 
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Rapid Reprice Results 



Total Base 
EQV Fare: 



O'd Ticket 



Baggage 
Allowance: 



BES - BUY IN SAME CABIN 



ADT EUR S3. 00 






ADT EUR S3. 00^ 






















ADT EUR 55.46 






ADT EUR 125.46 
> 


▼ 



Rebook Segments: 
Waiver Applied: 



Tata I Add-Collect: 



EUR 70.00 



Total Change Fee: EUR 70.00 



Change Fee 
Collection Method 



COLLECT AS TAX 
PCC/Account Code: qeJ 



BAG GAGE ALLOWANCE 
ADT 
AF BIQORY 1PC 
BAG 1 - NO FEE UPTO50LB/23KG AND UPT062LI/1 5SLCM 
BAG 2 - 70.00 EUR UPTOE0LB/23KG AND UPT062LI/1 5SLCM 
M YTRIPAN DM O RE . CO M/B AG G AG E DETAILSAF. BAG G 
AF ORYBIQ 1PC 



Receive From: jq 



O Keep Window on Top 



The unbundled fare may be lower; however the customer may not want this 
restrictive fare. It cannot be used with the "Price with no Penalty" option. 

When this radio button is used, the "Exclude Economy Unbundled Fares" tick box 
will be greyed out. 



Document Itinerary Remarks 

Remarks are added to the PNR after completing Rapid Reprice. This is to document 
any Changes or Refunds: 

*DI 



1-*DI 








+ 






> 

DOCI- 


FREE 


TEXT 


- IMF 


GBP39. 


15 


REFUND AMOUNT 


2. 


FREE 


TEXT 


-ADT 


GBP41. 


m 


CHANGE FEE 


3. 


FREE 


TEXT 


- CNN 


SBP41. 


m 


CHANGE FEE 


4. 


FREE 


TEXT 


-AIL 


GBP41. 




CHANGE FEE 


5. 


FREE 


TEXT 


-INF 


GBP216 


.15 


REFUND ATOUNT 
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Historical Notepads 

Rapid Reprice will generate and store a Historical Notepad for each transaction that 
is taken beyond the Results screen (the Historical Notepad is created and stored 
after clicking Continue). The Historical Notepad for a Rapid Reprice transaction 
appears only in the Booking File history and is "locked". It cannot be changed or 
deleted. 

The entry to display the Historical Notepad for a Rapid Reprice transaction is *HNP 

See the example of a Historical Notepad. A description of each field is provided 
further below. 

*HNP 

***** NOTEPAD HISTORY 75H796 ***** 

XNP HR **********...** RAPID REPRICE RESULTS ** ME6IB6R 

7213FEB1224Z 

XNP HR **********(i)ACGBP NOADC..(2)CFGBP 42.00.. (3)ADT..(4)BB..(5)PRT:F 

7213FEB1224Z 

XNP HR **********(6)FCI:9..(7)FTC:SR..(8)REBOOK01N/02Q..(9)PCCE9G 

7213FEB1224Z 

XNP HR **********(10)EUR188.00..(11)EQGBP156.00..(12)ROE.731857 

7213FEB1224Z 

XNP HR **********(13)FB/NHV1H0 QHV1H0..(14)BG/1PC IPC 

7213FEB31224Z 

XNP HR **********(15)NVB/NVA/10JUL14 20JUL14 / 10JUL14 

72313FEB21224Z 

XNP HR **********20JUL14..(16)NT1.70EX6.20HB13.30IT.70MJ2.10VT ... 
72313FEB21224Z 

XNP HR **********( 17 ) FCRO m BA LON 150.30BA ROM106.57NUC256.87END.. 
72313FEB21224Z 

XNP HR **********ROE.731857..(18)EBNON-REFUNDABLE/164.46BGBP 

72313FEB21224Z 

XNP HR **********(19)TKT1259901981154..(20)BSR0.830633 

72313FEB21224Z 

XNP HR **********(21)PT13.00GB31.15UB46.60YQ 

72213FEBB1224Z 

XNP HR **********(22)BA571Y 10JUL FCOLHR 0655 0840 

72113FEB11224Z 

XNP HR ********** BA552 Y 20JUL LHRFCO 0700 1030 
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72113FEB11224Z 

XNP HR **********(23)BAGGAGE ALLO WAN CE . . ADT. . BA FCOLHR IPC... 
7213FEB31224Z 

XNP HR **********BAG 1 - NO FEE UPTO50LB/23KG AND 

7213FEB31224Z 

XNP HR **********UPTO81LI/208LCM .. BAG 2 - 50.00 EUR. 
7213FEB31224Z 

XNP HR **********UPTO50LB/23KG AND UPT081 LI/208 LCM 

72213FEB41224Z 

XNP HR **********MYTRI PANDMORE.COM/BAGGAGEDETAILSBA.BAGG 
72213FEB41224Z 

XNP HR **********BA LHRFCO IPC. BAG 1 - NO FEE 

7213FEB1224Z 

XNP HR **********UPTO50LB/23KG AND UPT081 LI/208 LCM .. BAG. 
7213FEBZ1224Z 

XNP HR ********** 2 - 40.00 GBP UPTO50LB/23KG AND 

7213FEBZ1224Z 

XNP HR **********UPTO81LI/208LCM 

72E13FEB41224Z 

XNP HR **********MYTRIPANDMORE.COM/BAGGAGEDETAILSBA.BAGG 
72E13FEB41224Z 

XNP HR ********** CARRY ON ALLOWANCE.. BA FCOLHR IPC 

7213FEB31224Z 

XNP HR ********** BAG i . mo FEE UPTO40LI/101LCM.. BA.... 
7213FEBE1224Z 

XNP HR ********** LHRFC0 IPC. BAG 1 - NO FEE 

7213FEBE1224Z 

XNP HR **********UPTO40LI/101LCM.... EMBARGO - FOR BAGGAGE 

72213FEB41224Z 

XNP HR **********UMITATIONS SEE.. BA FCOLHR 

7213FEBF1224Z 

XNP HR **********MYTRIPANDMORE.COM/BAGGAGEDETAILSBA.BAGG 
72F13FEB21224Z 

XNP HR **********ba LHRFCO 

72213FEBB1224Z 

XNP HR **********MYTRIPANDMORE.COM/BAGGAGEDETAILSBA.BAGG 
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72113FEB11224Z 

XNP HR **********BAGGAGE DISCOUNTS MAY APPLY BASED ON 

72113FEB11224Z 

XNP HR **********FREQUENT FLYER STATUS/ ONLINE CHECKIN/FORM... 
72113FEB11224Z 

XNP HR **********OF PAYMENT/MILITARY/ETC 

72113FEB11224Z 

RCVD-ANDREASD7AMICO/C856726 
CRDT- XDB/ E9G/1G AG 72 1224Z/13FEB 

1. AC or RF - Nett Additional collection or Nett Refund due (includes the currency 
code and Amount). A nett result means the final financial impact to the customer. 

2. CF - Change fee (includes the currency code and amount) 

3. PTC (Passenger type code) 

4. BB, FQ etc. - Pricing method 

5. PRT- Pricing Tag 

6. FCI - Fare Calculation Indicator 

7. FTC - Fare Type Code 

8. REBOOK - Rebooking information 

9. PCC - Pseudo City Code 

10. New Base Fare (currency code and amount) 

11. EQ - New Base Fare Equivalent Amount (when applicable) 

12. ROE - 1 ATA Rate Of Exchange 

13. FB - New Fare Basis Code(s) 

14. BG - New Free Baggage Allowance 

15. NVB/NVA - Not Valid Before / Not Valid After dates 

16. NT - New taxes (when applicable) 

17. FC - New Fare Calculation linear 

18. EB - New Endorsement 

19. TKT - Original Ticket number 

20. BSR - New BSR 

21. PT- Paid Taxes 

22. New flight segments 

23. Full Baggage Allowance 

Private Fares will also have an additional field on the Notepad (SI - Securate 
Indicator), when applicable. 
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Automated XML Logging 



Every time Rapid Reprice is run, an XML log will be created for that transaction and 
stored on the user's computer. 

Each XML log will have the following naming convention: 
RapidReprice_DDMMMYYY-HHMM.xml 

For example, if you run Rapid Reprice at 10:58AM on the 22 nd of May 2013, the log 
for this transaction will be on the C:\ drive with the following name: 
RapidReprice_22May2013-1058.xml 

The log can be viewed simply by opening it using IE or any other default browser. 

If the log needs to be attached in an email, the user can select the corresponding log 
from the C:\ drive: 




Address C:\ 



Size Type 



Date Modified 



RapidReprice_ 
, = j RapidReprice, 
, = ! RapidReprice_ 
, = t RapidReprice_ 



^ kapidkepnce_^MayZU 1 3- 1 U 3 / . xml 



22May2013 
22May2013 
22May2013' 
22May2013 



■0959. xml 
■1011. xml 
■1015. xml 
■1023. xml 



1 KB 
1 KB 
1 KB 
1 KB 



XML Document 
XML Document 
XML Document 
XML Document 



5/22/2013 9:59 AM 
5/22/2013 10:11 AM 
5/22/2013 10:15 AM 
5/22/2013 10:23 AM 



1 KB XML Document 



b/vv/vijl::; 1 u : : : i ..' AM 



i = ! RapidReprice, 
, = ! RapidReprice_ 
! = i RapidReprice_ 
, = j RapidReprice_ 
i = j RapidReprice, 
, = j RapidReprice_ 
i=i RapidReprice_ 



22May2013 
22May2013 
22May2013 
22May2013 
22May2013 
22May2013' 
22May2013 



1058. xml 
1106. xml 
1208, xml 
1322, xml 
1326, xml 

1329, xml 

1330, xml 



1 KB 
42 KB 
1 KB 
1 KB 
1 KB 
1 KB 
42 KB 



XML Document 
XML Document 
XML Document 
XML Document 
XML Document 
XML Document 
XML Document 



5/22/2013 10:58 AM 
5/22/2013 11:20 AM 
5/22/2013 12:08 PM 
5/22/2013 1 
5/22/2013 1 
5/22/2013 1 
5/22/2013 1 



22 PM 
26 PM 
30 PM 
32 PM 



A user installing 1G Rapid Reprice for the first time will find all the XML logs 
automatically filed in a folder located in their C:\ drive named "Rapid Reprice". This 
default location is specified in the RapidReprice.ini file 
("Logfile="C:\RapidReprice\RapidReprice.xmr). 

Note: If the user does not have enough permission to have changes made to the C:\ 
drive, the folder will not be created and no XML logs will be stored. The user should 
check with their local IT admin. 



A user has the option to change the pre-defined setting in the RapidReprice.ini file. 
The RapidReprice.ini file can be located either in c:\fp\datadir\wstn or 
c:\fp\datadir\[username] folders. 

To change the default location of the logs, please refer to ASK 46489. 

We strongly advise to regularly delete the logs manually as they will quickly build up. 
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System Requirements 

System Requirements: 

• Minimal: Intel Celeron 2GHz or equivalent 512MB RAM 

• Recommended: Intel Core 2 Duo 2GHz or equivalentlGB RAM 
Network Access: 

• Travelport URL: https://websvc.worldspan.com/RapidReprice 

• Port: 443 

Operating systems: 

• Win XP, Win 7 & Win 2003 server 
Dependencies: 

• Galileo Desktop 2.x must be installed 
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